
Language and cultural services’ 
direct response phone numbers

	 Spanish..................................................................................833-711-3541

	 Mandarin - Vietnamese - Korean............................833-711-3543

	 French - Arabic - Hmong.............................................833-711-3544

	 Russian - Tagalog - Khmer.........................................833-711-3542

	 German - Hindi - Laotian - Japanese....................833-711-3545

Novant Health
Huntersville Medical Center

	 Spanish..................................................................................833-711-3558

	 Mandarin - Vietnamese - Korean............................833-711-3559

	 French - Arabic - Hmong.............................................833-711-3560

	 Russian - Tagalog - Khmer.........................................833-711-3562

	 German - Hindi - Laotian - Japanese....................833-711-3561

Novant Health
Charlotte Orthopedic Hospital

	 Spanish..................................................................................833-711-3577

	 Mandarin - Vietnamese - Korean............................833-711-3583

	 French - Arabic - Hmong.............................................833-711-3584

	 Russian - Tagalog - Khmer.........................................833-711-3614

	 German - Hindi - Laotian - Japanese....................833-711-3585

Novant Health
Matthews Medical Center

continued

Greater Charlotte region

	 Spanish..................................................................................833-711-3615

	 Mandarin - Vietnamese - Korean............................833-711-3616

	 French - Arabic - Hmong.............................................833-711-3617

	 Russian - Tagalog - Khmer.........................................833-711-3618

	 German - Hindi - Laotian - Japanese....................833-711-3619

Novant Health
Mint Hill Medical Center

	 Spanish..................................................................................833-711-3563

	 Mandarin - Vietnamese - Korean............................833-711-3564

	 French - Arabic - Hmong.............................................833-711-3565

	 Russian - Tagalog - Khmer.........................................833-711-3574

	 German - Hindi - Laotian - Japanese....................833-711-3576

Novant Health
Presbyterian Medical Center



	 Spanish..................................................................................833-711-3586

	 Mandarin - Vietnamese - Korean............................833-711-3590

	 French - Arabic - Hmong.............................................844-509-1692

	 Russian - Tagalog - Khmer.........................................844-509-1587

	 German - Hindi - Laotian - Japanese....................844-509-1279

Novant Health
Medical Park Hospital

	 Spanish..................................................................................844-509-1276

	 Mandarin - Vietnamese - Korean............................844-483-1706

	 French - Arabic - Hmong.............................................844-483-1705

	 Russian - Tagalog - Khmer.........................................833-711-3566

	 German - Hindi - Laotian - Japanese....................844-483-1704

Novant Health
Thomasville Medical Center

	 Spanish..................................................................................844-483-1691

	 Mandarin - Vietnamese - Korean............................844-483-1690

	 French - Arabic - Hmong.............................................844-483-1689

	 Russian - Tagalog - Khmer.........................................844-483-1688

	 German - Hindi - Laotian - Japanese....................844-483-1687

Novant Health
Kernersville Medical Center

	 Spanish..................................................................................844-483-1686

	 Mandarin - Vietnamese - Korean............................833-711-3643

	 French - Arabic - Hmong.............................................833-711-3620

	 Russian - Tagalog - Khmer.........................................833-711-3621

	 German - Hindi - Laotian - Japanese....................833-711-3642

Novant Health
Clemmons Medical Center

Greater Winston-Salem region

	 Spanish..................................................................................833-711-3293

	 Mandarin - Vietnamese - Korean............................833-711-3537

	 French - Arabic - Hmong.............................................833-711-3538

	 Russian - Tagalog - Khmer.........................................833-711-3539

	 German - Hindi - Laotian - Japanese....................833-711-3540

Novant Health
Forsyth Medical Center

continued

	 Spanish..................................................................................844-483-1697

	 Mandarin - Vietnamese - Korean............................844-483-1696

	 French - Arabic - Hmong.............................................844-483-1695

	 Russian - Tagalog - Khmer.........................................844-483-1694

	 German - Hindi - Laotian - Japanese....................844-483-1692

Novant Health
Rowan Medical Center



© Novant Health, Inc. 2023
8/23 • NH-1459736

	 Spanish..................................................................................833-711-3605

	 Mandarin - Vietnamese - Korean............................833-711-3641

	 French - Arabic - Hmong.............................................833-711-3622

	 Russian - Tagalog - Khmer.........................................833-711-3637

	 German - Hindi - Laotian - Japanese....................833-711-3638

Novant Health
Betty H. Cameron Women’s
& Children’s Hospital

	 Spanish..................................................................................833-711-3623

	 Mandarin - Vietnamese - Korean............................833-711-3624

	 French - Arabic - Hmong.............................................833-711-3626

	 Russian - Tagalog - Khmer.........................................833-711-3627

	 German - Hindi - Laotian - Japanese....................833-711-3628

Novant Health
New Hanover Behavioral
Health Hospital

	 Spanish..................................................................................833-711-3629

	 Mandarin - Vietnamese - Korean............................833-711-3625

	 French - Arabic - Hmong.............................................833-711-3570

	 Russian - Tagalog - Khmer.........................................833-711-3571

	 German - Hindi - Laotian - Japanese....................833-711-3572

Novant Health
New Hanover Orthopedic Hospital

	 Spanish..................................................................................833-711-3601

	 Mandarin - Vietnamese - Korean............................833-711-3599

	 French - Arabic - Hmong.............................................833-711-3598

	 Russian - Tagalog - Khmer.........................................833-711-3597

	 German - Hindi - Laotian - Japanese....................833-711-3596

Novant Health
Pender Medical Center

	 Spanish..................................................................................844-483-1702

	 Mandarin - Vietnamese - Korean............................833-711-3592

	 French - Arabic - Hmong.............................................844-483-1701

	 Russian - Tagalog - Khmer.........................................844-483-1698

	 German - Hindi - Laotian - Japanese....................833-711-3593

Novant Health
Brunswick Medical Center

Coastal region

	 Spanish..................................................................................833-711-3569

	 Mandarin - Vietnamese - Korean............................833-711-3612

	 French - Arabic - Hmong.............................................833-711-3610

	 Russian - Tagalog - Khmer.........................................833-711-3609

	 German - Hindi - Laotian - Japanese....................833-711-3608

Novant Health
New Hanover Regional
Medical Center

	 Spanish..................................................................................833-711-3607

	 Mandarin - Vietnamese - Korean............................833-711-3606

	 French - Arabic - Hmong.............................................833-711-3604

	 Russian - Tagalog - Khmer.........................................833-711-3603

	 German - Hindi - Laotian - Japanese....................833-711-3602

Novant Health
New Hanover Rehabilitation 
Hospital


