AChivt PINL-0F hh9PT

&7C Aceanh H 51P¢ 16
eHAAAD-/P1 100 100@- 0P
LN ¢Y:-

T)C taeF LD-FM

prLooaht@« hhi

0d<t / +0c

“0A78 LH PATLT A0 M5 NaPmNP LTIWNLANT MG 97000 eoLA@- ¢ Novant Health (9§97 F m.s
TNP) FAAL ap90sm: eNovant Heath 7 FCE-ATITTH-2AUT QU4 AT NANANLD: ATLTT “IW0LO0TF
TN tnPert LTRNCIAz

7N

vte® 007 M5 TP A0AT (Novant Health Affiliates) (“Novant Health”) 1 v H¥-H5 101
ANF@ NPT 0014-0G8 hh9PS (P12 AMD9PG) LAMA: &Y ATANATE AT PTIUNLAN TPI°
AN OC +2eH PS@- ¢ Novant Health +aoh 99409 ho-:

PHLU 70l SATTE TTHA APTPFD ALTTHE DLIP AOLATL AP (9SG ANEDS DLIP 990 FA APIOFD-
FNILPTF 0N-05L8 hh9°G AdPamet PTLeATA U2 P T AG apavg P Aavaopy/let 10+ U 7 A (14N
IoCeB, 09LLLT AINNCETT ARAGETIP: (LY Z° AL OHL1110<7 PNErE aPad. Gt 2910700 ALTIHE
hh9°G DI ANLAL AP 2hN9PS ATAINTT 12 PG ATh 000 AT N SPSA: (Y 700 2°C
AC8T PULMeE Uk Pa0LE TLNTLTFD AG PN hle-F@- P99, mNP LIPTA:

NHY 700 AL 991,229 997590 a9h-+nhe N Novant Health P§ fhove-C (€7 A5 /@2.9° NNovant
Health e2e.shtETF 0Ce avdd £.5CNFA:
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Lavhk) (LY 7L A1 HINAD- ANL-05L hh9°S AT9aoA DTt 1 GFm-:
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ner5o-9° ¢ Novant Health PA T3 AL ¢ 912"+ ¢17HN 1 h 7488 A9 ¢ FVL+T
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PPie (HHCHST Adh 2PET @fL 9175090 0807t ms (Novant Health) waT2-4 21710 th
48 A7MNé IC NarLdi:-

Novant Health Forsyth Medical Center
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Po180oANFFD:- oY T AL P7L0¢-@- I Novant Health +00sPF A+LLt Attt Py
NTIGFDG° LATFDT (Fh AT ORI QAP TF O+L0T AININCPT AR ARALIP: Nen 169
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AFAM®@* ADIPT CIAON: PaPBavsf P7a apmPEe (HAM®- “I90t L0
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[ . L
N - Notice of nondiscrimination

Novant Health complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, or sex. Novant Health does not exclude people or treat
them differently because of race, color, national origin, age, disability, or sex.

Novant Health:
e Provides free aids and services to people with disabilities to communicate effectively with
us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)

e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, please contact Novant Health interpreter services toll-free at 1-855-526-
4411, then select option 3. TDD/TTY: 1-800-735-8262.

If you believe that Novant Health has not provided these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Patient services department
Attn: Section 1557 coordinator
200 Hawthorne Lane
Charlotte, NC 28204

Telephone: 1-888-648-7999 (toll-free)
TDD/TTY: 1-800-735-8262
NovantHealth.org/home/contact-us.aspx

You may file a grievance by mail, in person at the Novant Health facility where care was provided, or by
submitting the form at the link above. If you need help filing a grievance, call toll-free, 1-888-648-7999
or TDD/TTY 1-800-735-8262.

You may also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available online at
ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at hhs.gov/ocr/office/file/index.html

ATTENTION: Language assistance services, free of charge, are available to you. Call 1-855-526-4411.
Select option 3. TDD/TTY: 1-800-735-8262.
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https://www.novanthealth.org/home/contact-us.aspx
http://www.hhs.gov/ocr/office/file/index.html.

Notice of nondiscrimination

Espafiol (Spanish)

ATENCION: Los servicios de asistencia lingiiisticos, gratuitos, estdn
disponibles para usted. Llame al 1-855-526-4411. Seleccione la opcion 3.
TDD/TTY: 1-800-735-8262.

FLEE 13T (Chinese)

JEE S LI Z R B S IR TS © 57477 1-855-526-4411 -
FE#EIH 3 o TDD/TTY - 1-800-735-8262 -

Tiéng Viét (Vietnamese)

CHU Y: C6 cdc dich vu hé tro ngén ngi mién phi danh cho quy vi. Goi 1-855-
526-4411. Chon tuy chon 3. TDD/TTY: 1-800-735-8262.

St (Korean)

Fo. Fi 9lo] x]g AH|AF o] &5}y T ¢l5 1L/} 1-855-526-
44119 0 &2 FBISFHA] Q. 54 35 KB4/ A/ L. TDD/TTY: 1-800-
735-8262.

Francais (French)

IMPORTANT : Des services d’assistance linguistique gratuits sont a votre
disposition. Appelez le +1 855 526 4411. Sélectionnez I'option 3. Dispositif
de télécommunication pour sourds et malentendants : +1 800 735 8262.

4 .= 1 (Arabic)

.1-855-526-4411 A8 Ao Jail Gl dalic Luilaal) 4y 5alll soc Ll Cladd ALadle
.1-800-735-8262 . =il iilgl) SI Juaiy/ jlga 3 L)) s/

Pycckuii (Russian)

BHUMAHME: [ns eac 0ocmynHa becrnaamHas ycayaa A36IKoeol
nodoepxcku. lNozsoHume rno menegpoHy 1-855-526-4411. Boibepume
sapuaHm 3. Tekcmossili menegoH/menemadin: 1-800-735-8262.

Tagalog (Tagalog —
Filipino)

ATENSYON: May mga libreng serbisyo ng tulong sa wika na available sa
iyo. Tumawag sa 1-855-526-4411. Piliin ang opsyon 3. TDD/TTY: 1-800-
735-8262.

= b 4 (Farsi)

o ladd L, 9 o )l jF U LIS 0 K ) s 40 4es i Ciled :4a 471-855-526-4411
10 8, 2 5 wlaB |, 20S IR | TDD/TTY :1-800-735-8262

A7ICE (Amharic)

TIGHLP- PLIL ACET AT TNFF (178 L7570 (1 1-855-526-4411 AL LDt
4992.%% 3% £I%m-:: TDD/TTY :- 1-800-735-8262.

Deutsch (German)

HINWEIS: Es stehen Ihnen kostenlose Sprachassistenzdienste zur
Verfiigung. Wdhlen Sie +1 855 526 4411. Wdéhlen Sie Option 3 aus.
TDD/TTY: 1 800 735 8262.

;U (Urdu)

1-855-526- - ltian) i eilads S Cuile ) Gleia i G ] S il inn g7 i)
-1-800-735-8262 :TDD/TTY -_wis 3 _JLii) . p S 58 _p 4411

&S (Hindi)

T & 379 [e1T fa7 b STV HETIAT Hell¥ 3YesE] 8/ 1-855-526-4411
F FieT F | [dFHeT3 g/#/ TDD/TTY: 1-800-735-8262.

aJs2Ucll (Gujarati)

Al cAblot: AHIRL HIS CUNL ¥ A, (Aot 3, GUEGH 8. 1-855-
526-4411 U? 5IcA 5L [ASCU 3 UE 52 TDD/TTY: 1-800-735-8262.

Jre&t (Bengali)

SRS [7a: ST S [[FACE 13T N2 AR TOT A%/ 1-855-
526-4411 T (Pl FFa/ [TFF 3 [adTsa F7F/ TDD/TTY: 1-800-735-
8262/
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