Remote Access, |-Connect
and Outlook
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PingID Installation and Registration Steps

1. On your phone search 2. Install & Open PingID 3. Read & click Accept for
Terms of Service

PingID in App Store or App|
InSta" App on Google Play store (it will be ‘
h the first app available) PingID |
phone (="

If you do not have an iOS or
Android device call the
DPS Service Desk at
866-9-NOVANT
(1-866-966-8268)
for assistance
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PingID Installation and Registration Steps (continued)

4. Click I Understand indicating
you will allow push notifications,
camera and location for set up

Important

Te
will s o apecran ths IoRoWwWAnNG Droimits
pLEhnr

5. Click Allow Notifications

**message varies by device

1

“PinglD" Would Like to Send
You Notifications

Notifications may inciude alarns,
sounds, and icon badges. These can
be configured in Seltings.

Don't Allow “ Allowy

6. Click Allow for camera

access *if requested®
**message varies by device

“Ping|D" Would Like to
Access the Camera
Camera is used for QR scanning

Dan't Allow OK

A

If you do not allow you will
be required to enter the 15
character pairing key later

7. App Install Complete!

Proceed to step 8 from
your desktop/laptop to
finish registration
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PingID Installation and Registration Steps (continued)

8. Click the link below to access |9. Sign in with your CorplD, 10. Scan QR Code onyour
the PinglD Registration page. click Sign On and then click screen using your phone
= Start. iy e
Reglster from « NovanT Finish Pairing Pingf1
Sign in T Compistn 1 QNG DRCess, Smply o0 the PrgiD ipo
o i ot dieeicn e scae e oliowsng OFf code W
USERNAN A0 FTACLUATY P PO Sl W T fieing by
you r PingID Registration Link S0
(Ctrl + Click to follow link) } o i
Desktop/Laptop GYSCRR
SOrvAaES Use Computer
| B NOVANT' el
Do not close the browser until | B HEALTH
registration is complete. PinglP Rgalsligion If your camera is not
You CANNOT register from ey o enabled or will not scan the
; . = QR code enter the 15
your mobile device 2 4l
character pairing key
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https://federate.novanthealth.org/idp/startSSO.ping?PartnerSpId=PingIDReg

PingID Installation and Registration Steps (continued)

11. Click allow for location

**message varies by device

Allow "PingID" to access your
location while you are using
the app?

Location ensures maximum
authentication sacurity

Don't Allow Allow

Location will only be used to

reduce authentication frequency

12. Enter nickname (e.g.
first name), click Done then
wait for next prompt

13. On your phone swipe
up when prompted

If you denied notifications enter
the 6 digit code from your phone

14. You have successfully
registered for PingID! Be
on the lookout for go-live
dates in future

v

Authenticated

communications!

If you denied notifications you will

not see this on your phone but you
are still registered if you see the

SUCCESS messaie on iﬂur PC.

Close the PinglID app and
browser.

If you have any issues registering, please call the service desk at 1-866-966-8268
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Network Access via Citrix (MyPortal)
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Logging in via Citrix

In your browser address bar, type
nova nthealth .Org Careers for Healthcare providers

Make an appointment for Employees

Select for Employees at the top right.

Under the Remote Access section, select I-Connect/Outlook
(MyPortal).

Remote access

Self service (PeopleSoft) API time & staffing

Remote access instructions I-Connect/Outlook (MyPortal)

~
m
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Welcome

Favorites

e.

I-Connect

The Citrix window will open.

*

its4dme User Portal

Microsoft Teams

Logging in via Citrix (continued)
Enter your Corp ID and Password, and click Log On.

You will receive a PinglD notification on your mobile
device. Accept this notification.

Note: Depending on the device used, the Citrix window
may have some visual differences.

g
PRD

Hyperspace PRD
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Citrix Dashboard
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Citrix Dashboard: I-Connect

When Citrix opens,
you will see this
dashboard.

Click I-Connect or
search for it using the
search functionin the
top right corner.

Welcome

Favorites

C

I-Connect

¢

its4me User Portal

"

Microsoft Teams

P
PRD

Hyperspace PRD
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I-Connect Through Citrix

I-Connect will open O | € Pege:- Home x |+
C ® A Notsecure | iconnect.novanthealth.org/Pages/Home.aspx A T8 = Sign in 3/1

in a separate tab.

The Alert Line | Service Portal | DPS Service Desk | e-RL | Emergency Links

I-Connect EETE——

About Novant Health  Corporate departments  Tools and services  News and videos  Clinics and facilities

== Access Your Favorite Tools With 1
Click on Novant Health Connect!

In response to your feedback, we've added even more tools including Cigna,
Lippincott Procedures and Advisor, Service Now, chair yoga and more!

Work Resources

"’% Pages - Home - Work ...
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Citrix Dashboard: Outlook Web Mail (OWA)

When Citrix opens,
you will see this
dashboard.

Click OWA Mail or
search for it using the
search functionin the
top right corner.

Digital Products & Services

Apps
All (18) Favorites (4) Categories v
itsdme User Portal Microso ft Access Microso ft Excel Microsoft OneNote Microsoft Microsoft Team Microsoft Word
Powerpoint
W A ¢ w w
i @ &
My Home Drive My Passwor d OWA Mail Chrome Service Portal
https://myportal.mynovant.org/Citrix/MyPortalStoreWeb/#
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Outlook Through Citrix

q Sign in to Outlook - G...

n =2 2

microsoftonline.com/common/oauth2/authorize?client_id=00000002-0000-0ff1-ce00-000000000000&redir v [ &

Outlook

B2 Microsoft

Sign in

to continue to Outlook

Email, phone, or Skype

No account? Create one!

Can't access your account?

Sign in to Outlook X  + E

com/co h2/authorize?client_id=00000002-0000-0ff1-ce00-000000000000&redirt ¥t [

Outlook

B Microsoft

Taking you to your
organization‘s%sign-in page

A separate tab will open and prompt to log in with your Novant Health email address.

microsoftonline.com/login.srf

q Sign in to Outlook - G...

imon/oauth2/authorize?client_id=00000002-0000-0ff1-ce00-0000000000008redirect_uri=https%3a%2f%2foutlook office.com00000000000&...

q Sign in to Outlook - G...

n =

Outlook

Nl NOVANT
® HEALTH

@novanthealth.org
Stay signed in?

Do this to reduce the number of times you are asked
to sign in.

[C] Don't show this again
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I
Outlook Through Citrix

E" Sign in to Outlook x| R Mail- - Out xﬁi-: 9 . - 9IEH
OuthOk WiII open in a < C (Y @& outlookoffice.com/mail/ ® 2 v 0O &

separate tab. N

Home View

| =
— = [~ New mail P ¢ (] )
| Newmai
Folders
& © Inbox ¥ = Filter
>
9 & Inbox DPS Communications
#Z7 Drafts
v
P> Sent Items o
Corporate Communications
-] W Deleted It.. 25
3 Junk Email
&8 Yesterday
T Archive
(7 Notes 12

' Pages - Home - Work
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Contact the Support Desk for
assistance.
366-966-8263
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