Introducing

Novant Health Link

Novant Health is dedicated to improving how external users access needed patient information
via Novant Health Link (NH Link). That's why we’re making our Dimensions electronic health
records (EHR) easier, faster, and more efficient for you to access. NH Link achieves these
goals, as well as provides a secure channel for communication.

Who is NH Link for?

Office Staff of active Novant Health Medical Staff Physicians.
2. Providers NOT Current Medical Staff or Affiliated with Novant Health and their Office
Staff.
a. Providers that currently use Dimensions will NOT need NH Link access.
Release of Information (ROI) Service requestors
Post-Acute Facilities

5. And more...

What is NH Link?

NH Link is our secure, web-based portal that replaces Faxing. NH Link takes multiple sources
of Novant Health services and brings them together for real-time access to Dimensions. The
following is a non-exhaustive list of what NH Link offers:

e Patient Charts, including Test Results, Notes, Diagnostic Images, Demographics, etc.
e Create and/or receive Referrals to and from Novant Health and other NH Link groups.
¢ Receive Placement Requests from Novant Health Acute facilities.

e Place and Schedule Outpatient Diagnostic and Imaging Orders.

e Submit Surgical Case Requests.

o Submit Transfer Center Request Orders to complement the phone call.

e Billing Information, including Insurance Auth/Precert numbers, Cards, and Benefits.

o Send Secure Messages to Novant Health Providers and Medical Staff.

e View Provider and/or Patient Schedules at Novant facilities.

Accurate as of 5/12/2025. For the most recent version, please visit the Home page of NH Link.
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o Real-time Patient Notifications, including ED visits, hospitalizations, and diagnostics.

How do | Sign Up?

At least one Site Administrator must be designated for each NH Link group. They will submit
the request for access to initially register the facility’s NH Link group, and they will be
responsible for managing all NH Link users with the NH Link group and maintaining the NH Link
group’s Provider List.

How to Request a NH Link Account:

1. Navigate to the NH Link Registration Website: https://nhlink.mynovant.org

2. Click the Request new account link:
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Request New Account

3. Select If you need to create a new NH Link Group to expand the option, then select:
a. NH Link Group to begin the registration process.
b. NH Link — Post-Acute Care Group to begin the registration only if you are a DME
or Post-Acute Care facility and should receive Continued Care and Services
Requests.

Accurate as of 5/12/2025. For the most recent version, please visit the Home page of NH Link.
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a |fyou need to create a new NH Link Group:

Choose a type of NH Link Group to create;

NH Link Group |
NH Link Group - Request access for a new NH Link group.

NH Link Group - Request Access for a new NH Link Group that should receive Continued Care and Services

(NH Link Post-Acute Care Group ‘
 Requests,

4. Complete the Site information and click the Users button:

New Account Request ' NH Link Group

L]

Site NP1 #: ‘ ‘

Address
@ Address

@ city: ‘ ‘
@ state: |

county: |

country: |
New NH Link Group Questions

@ Can youtell us 2 little more about your organization and its relationship to
Novant Heal

@ Are physicians employed by your group? If yes, please list

Other

Comments:

5. Pick the appointed Site Administrator’s user access type that best matches their job role
at the facility:

Accurate as of 5/12/2025. For the most recent version, please visit the Home page of NH Link.
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ﬁ? Add a user to your site

Choose 5 type of user to create;

Lite Administrator Only Staff
Site Administrator Only Stsff - Reguest access for a Site Administrstor Only Staff user (Typically
Administrative Staff, [T Smaff, enc)

| Provider Staff
Provider Staff - Request access for 2 MD, PA MP. etc St=ff user (Providers and Mid-Level S22 that are NOT
Current Medical Staff at Movant Health].

Clinical Staff
Clinical 5taff - Request access for a Clinical Swaff user (Typicalty Mursing 5taff or those who can place orders
at 3 Physician's Office).

MNon-Clinical Staff
Mon-Clinical Staff - Request access for 3 Mon-Clinical Staff user [Typically Office Staff at 3 Physician's Office).

Patient Services Staff '
Patiznt Services Staff - Reguest access for 3 Pstient Services Staff user (Typically Billing 5:aff, Social Wiarker

Seaff, Organ Procurement Staff, exc).

Dost-Acute Clinical Staff - Request access for a Post-Acute Clinical 5taff user (Typically Mursing Staff,

Post-Acute Clinical Staff
Pharmacist St=ff, Speech Therapist S1aff. and Physical Therapist S2aff in 3 Post-Acute setting).

S —

6. Fill out the User Information, making sure to fill out all of the required User Information.
Check the Make this user a site administrator box and click the Accept button:

Accurate as of 5/12/2025. For the most recent version, please visit the Home page of NH Link.
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( User Information \

@ Name [LastFirst MIL: | | |

Basic Information
@ Date of birth: |

@ Last Four of S5M: | |

B Work e-mail: | | B Perzonzl call phone

Perzonal Address:

D Address:
0y | |
0 State: | E” 0z |
corer| ol
Country: | E”

Provider List: Only add Providers if this is their Primary Practice (Existing sites can put "N/A™)

B Enter Provider Name and MPI

|| Cormment |
Add
Job Title And Description
B What is this user's Job Role or Title? | || Comment |
@ Wil this person be placing orders, and/or decumenting in or editing a patient’s Yaz Mo | Comrment |
chart? -
B Pleas= provide 2 Detailed Description of this user's Job Role: | || AR |

Comments:

Site Administrator

& site administrator is the person responsible for maintaining a site's users and records by kesping them current. Each
site sdministrator will be responsible for requesting the appropriate amcunt of sccess for esch user and deactivating
users wha no longer need sccess. Every site must have at least one administrator but can have multiple.

[ [ Miake this user a site zdministratar ]

" Accept X Cancel

7. For this request, set up the Site Administrator only and click the Verification button:
**Do not submit additional users at this time.***

Accurate as of 5/12/2025. For the most recent version, please visit the Home page of NH Link.
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New Account Request = Site ' Users

=
1. Site Information 2. Users 3. Venfication
Users
# Add # Edit == Delete
Name User Type NPI E-mail Site Administrator
l O  test, site admin Site Administrator Only test@test.com Yes ]
4= Site Information =p Verification ¥ Cancel Reguest

8. Complete the Verification and Requested By field. Click the Submit Request button:

New Account Request = Site ' Users ' Verification

L] ]

1. Site Information 2. Users 3. Verification

Verification

@ Verification:

™

reCAPTCHA
Privacy - Terms

I'm not a robot

@ Reguested by:

4 Users ' Submit Request X Cancel Request

9. Once submitted, a confirmation screen will appear with instructions and a DocuSign link
to the NH Link Site Agreement. Click the link to complete the form via DocuSign. Be
sure to review the information for accuracy before selecting Finish.

Accurate as of 5/12/2025. For the most recent version, please visit the Home page of NH Link.
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10. The NH Link Site Agreement will be sent to our Leadership for final approval and
signing. Once the document is complete, all parties will receive the final version for filing
via email.

11. We will need the first Site Administrator approved by a lead Provider, Office Manager,
head Attorney, or someone of higher authority at the facility. An Analyst from the NH
Link Team will reach out via email for this approval.

12. Once approval is received, the Site Administrator’s request will begin processing through
our Security Team’s OnelM System. If an email from the OnelM System is received
(OnelM_NoReply@novanthealth.org), please set your password and then wait to receive
your NH Link Welcome Letter before moving forward.

13. Once your request is fully completed by the NH Link Team, you will receive your NH Link
Welcome Letter via email with all next-step information needed to access NH Link.

Once your facility’s NH Link group has been registered on NH Link, the Site Administrator can
request new user and group accounts from the Admin Tools activity within their NH Link
account. This will also allow the Site Administrator to track all requests submitted for your
facility’s NH Link group. as well as the status:
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Home In Basket PatientLlist Referral Search Schedules Patient Admin

Further questions or troubleshooting assistance:
4 b 1-866-9NOVANT, Option 3
>< NHLink@novanthealth.org

Accurate as of 5/12/2025. For the most recent version, please visit the Home page of NH Link.



