. N OVAN T TonbKo AN BHYTPEHHEro Nonb3oBaHWs
Kateropus nauveHTta
. H E A LT H Cymma W/O, $

|. Demorpadmyeckue aaHHbIe NaumeHTa Peaynbarsl S/A: hh$

OpraHusauus

®UO nauueHTa:

(dbamunus) (Mms) (BTOPOE MMSI/OTHECTBO) Ne cyeta

Mega. kapta Ne

(Homep coumanbHOro CTpaxoBaHWs) (mnata poxgeHuns)

®UO nopyumtens:

(dbamunus) (Mms) (BTOPOE MMSA/OTHECTBO) (Homep counanbHOro cTpaxoBaHus) (naTa poxageHwus)
Appec:
(ynnua) (ropoa) (wraT) (nouToBbLIN MHAEKC)
(TenedoH)

Bl korga-nnbo nogasanu 3asiBneHne Ha nonyyYeHue matepuanbHoi nomoLLm B yupexaeHns komnanum Novant Health, Inc. (Hanpvmep, Novant Medical
Group, NpecBuTepraHckyto 6onbHMLY, 06LwecTBeHHY 6onbHULy Brunswick, megunuuHckuin ueHTp Thomasville, MeamumHckuii ueHTp Forsyth n T. g.)?
Oa Her.

Ecnu pa, ykaxuTte paty 3asBneHusi unu ogo6peHus

Il. Undopmauus o cembe

CemeliHoe nonoxeHve PaspnenbHoe OG6LLee KONMYECTBO YENOoBEK B
YKeHat/3amyxem XonocT/He 3amyxem

(obBecTV oguH BapuaHT) NpoXnBaHne ceMbe

DUO nmxomeeHUEB [aTbl poXaeHVs WKOMBEHLEB

. 3aHATOCTL/OOX0A
PaboTogaTens nauneHTa/nopyuntens:

Cymma BasioBOro exemMmeca4Horo goxoaa, $

WcTouHuk goxoaa(mnoxanyticma, npunoxume 0oKyMmeHmbI, noomeepxoarowue nubo o6bACHAUWUE MeKyUWy cumyayuro)

McTouHuK foxoaa v CyMma BarioBOro eXXeMECSHYHOro aoxona cynpyra (Cynpyru) unm udoro nuua, $

CoBOKyMHbIN BanoBoii ro4oBoW 40X04 ceMbu, $

Ecnu nctouHnkun goxoga OTCYTCTBYHKOT, KAKUM 06p830M Bbl 06ecneyvBaeTe cebs?

Y Bac ecTb AeNCTBYIOLLMIA HAHKOBCKUIN CHET? Bbl 3anonHanv Hanorosyto Aeknapauuio 3a NpoLunbIv roa?
IV. NMpoBepKa cTpaxoBKu

Baw pabotogatenb npeanaraeT cTpaxoBaHWe 300poBbsa? OA HET

Y Bac ecTb MeauLMHCKas CTpaxoBka? JAVAY HET

Ha3BaHue cTpaxoBOWn KOMMNaHuu:
Y Bac ecTb odmumansHoe MecTo paboThl? [ OA | HET

Ecnu Bbl cTanm 6e3paboTHbIM B TeueHue nocregHux 90 aHen, ykaxuTe:
HaumeHoBaHue nocnegHero mecra paboThl, AaTbl TPYAOYCTPONCTBA U YBOIbHEHMS:

YkaxuTe Ha3BaHue CTanOBOVI KOMnNaHuu, c KOTOpOVI pa60Tan BaLl pa60To,1:|aTenb:

Bbl nmeeTe npaBo Ha nony4yeHve nbrot no nporpamme COBRA?

A nodmeepxdaro, 4mo uHopmayus, cooepxawyasics 8 OaHHOM 3asielieHUU, 18/Iemcsi 8epHOU 8 COOMeemcmeuuU ¢ UMEWUMUCS Y MeHs1 cee0eHusiMU. 5 moHUMaro, 4mo
YMbIWIEHHOE UCKaxeHue ¢hakmos unu HamepeHHoe egedeHue 8 3abny)xoeHue nuwiam MeHs rpasa Ha nosydJyeHue ¢huHaHcogoU nomouwju. 51 0aro ceoe coesnacue Ha packpbimue
noboli uHgpopmayuu, Heobxo0umol Orisi IPo8epPKU rMpedocmasnieHHbIX MHOU OaHHbIX, O51s 8bICMAaseHUs U Moly4eHUsl CHemoe8 8 COomeemcmeauu ¢ MPUMeHUMbIM ¢hedeparbHbIM
3aKkoHoO0ameribCmeoM U 3akoHoOamesibecmeom wmama. Bo3moxHo, drnisi paccmompeHus 3assneHusi nompebyemcsi dokymeHm, noomeepxdatouuli 00xo0bl. B kavecmee
dokymeHma, nodmeep:xxoarouje2o 0oxodbl, MPU3HAKMCH: KONUU KOPEWKOo8 YeKoe Ha 3apabomHyto rnnamy, Kornusi Hanoz2080l Oeknapayuu 3a npowsibil 200, ebldaHHas
pabomodamenem crnipaska o 3apabomHou nname u Konudyecmee ompabomaHHbIX Yacos u op.

lModnuck nayueHma/nopydumens: Jama:

% oT dheepanbHOro ypoBHs 6eaHoCTU: OcHoBaHve Ans peLueHus:

KommeHTapuu/pesiome:

Moanuce coTpyaHvka Hara:

Moanuck pykoBoanTens Hara: OpobpeHo OTkasaHo
Moanuck avpekTopa Hara: OpobpeHo OTKasaHo




Moanuck [Nara: OpobpeHo OTKazaHo

MCMOMHUTENbLHOIO BULLE-
npesuaeHTa/suLe-
npesnaeHTa

3anosiHeHHOe 3aAB/AeHMe OTNPaBUTb NouToi No agpecy: Novant Health, ATTN: Financial Assistance, PO BOX 11549, Winston
Salem, NC 27116



[ . L
N - Notice of nondiscrimination

Novant Health complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, or sex. Novant Health does not exclude people or treat
them differently because of race, color, national origin, age, disability, or sex.

Novant Health:
e Provides free aids and services to people with disabilities to communicate effectively with
us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)

e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, please contact Novant Health interpreter services toll-free at 1-855-526-
4411, then select option 3. TDD/TTY: 1-800-735-8262.

If you believe that Novant Health has not provided these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Patient services department
Attn: Section 1557 coordinator
200 Hawthorne Lane
Charlotte, NC 28204

Telephone: 1-888-648-7999 (toll-free)
TDD/TTY: 1-800-735-8262
NovantHealth.org/home/contact-us.aspx

You may file a grievance by mail, in person at the Novant Health facility where care was provided, or by
submitting the form at the link above. If you need help filing a grievance, call toll-free, 1-888-648-7999
or TDD/TTY 1-800-735-8262.

You may also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available online at
ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at hhs.gov/ocr/office/file/index.html

ATTENTION: Language assistance services, free of charge, are available to you. Call 1-855-526-4411.
Select option 3. TDD/TTY: 1-800-735-8262.

B NOVANT
B HEALTH


https://www.novanthealth.org/home/contact-us.aspx
http://www.hhs.gov/ocr/office/file/index.html.

Notice of nondiscrimination

Espafiol (Spanish)

ATENCION: Los servicios de asistencia lingiiisticos, gratuitos, estdn
disponibles para usted. Llame al 1-855-526-4411. Seleccione la opcion 3.
TDD/TTY: 1-800-735-8262.

FLEE 13T (Chinese)

JEE S LI Z R B S IR TS © 57477 1-855-526-4411 -
FE#EIH 3 o TDD/TTY - 1-800-735-8262 -

Tiéng Viét (Vietnamese)

CHU Y: C6 cdc dich vu hé tro ngén ngi mién phi danh cho quy vi. Goi 1-855-
526-4411. Chon tuy chon 3. TDD/TTY: 1-800-735-8262.

St (Korean)

Fo. Fi 9lo] x]g AH|AF o] &5}y T ¢l5 1L/} 1-855-526-
44119 0 &2 FBISFHA] Q. 54 35 KB4/ A/ L. TDD/TTY: 1-800-
735-8262.

Francais (French)

IMPORTANT : Des services d’assistance linguistique gratuits sont a votre
disposition. Appelez le +1 855 526 4411. Sélectionnez I'option 3. Dispositif
de télécommunication pour sourds et malentendants : +1 800 735 8262.

4 .= 1 (Arabic)

.1-855-526-4411 A8 Ao Jail Gl dalic Luilaal) 4y 5alll soc Ll Cladd ALadle
.1-800-735-8262 . =il iilgl) SI Juaiy/ jlga 3 L)) s/

Pycckuii (Russian)

BHUMAHME: [ns eac 0ocmynHa becrnaamHas ycayaa A36IKoeol
nodoepxcku. lNozsoHume rno menegpoHy 1-855-526-4411. Boibepume
sapuaHm 3. Tekcmossili menegoH/menemadin: 1-800-735-8262.

Tagalog (Tagalog —
Filipino)

ATENSYON: May mga libreng serbisyo ng tulong sa wika na available sa
iyo. Tumawag sa 1-855-526-4411. Piliin ang opsyon 3. TDD/TTY: 1-800-
735-8262.

= b 4 (Farsi)

o ladd L, 9 o )l jF U LIS 0 K ) s 40 4es i Ciled :4a 471-855-526-4411
10 8, 2 5 wlaB |, 20S IR | TDD/TTY :1-800-735-8262

A7ICE (Amharic)

TIGHLP- PLIL ACET AT TNFF (178 L7570 (1 1-855-526-4411 AL LDt
4992.%% 3% £I%m-:: TDD/TTY :- 1-800-735-8262.

Deutsch (German)

HINWEIS: Es stehen Ihnen kostenlose Sprachassistenzdienste zur
Verfiigung. Wdhlen Sie +1 855 526 4411. Wdéhlen Sie Option 3 aus.
TDD/TTY: 1 800 735 8262.

;U (Urdu)

1-855-526- - ltian) i eilads S Cuile ) Gleia i G ] S il inn g7 i)
-1-800-735-8262 :TDD/TTY -_wis 3 _JLii) . p S 58 _p 4411

&S (Hindi)

T & 379 [e1T fa7 b STV HETIAT Hell¥ 3YesE] 8/ 1-855-526-4411
F FieT F | [dFHeT3 g/#/ TDD/TTY: 1-800-735-8262.

aJs2Ucll (Gujarati)

Al cAblot: AHIRL HIS CUNL ¥ A, (Aot 3, GUEGH 8. 1-855-
526-4411 U? 5IcA 5L [ASCU 3 UE 52 TDD/TTY: 1-800-735-8262.

Jre&t (Bengali)

SRS [7a: ST S [[FACE 13T N2 AR TOT A%/ 1-855-
526-4411 T (Pl FFa/ [TFF 3 [adTsa F7F/ TDD/TTY: 1-800-735-
8262/

B NOVANT
B HEALTH



Notice of nondiscrimination

Novant Health UVA Health System complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Novant Health UVA Health
System does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Novant Health UVA Health System:
e Provides free aids and services to people with disabilities to communicate effectively with
us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)

e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, please contact Novant Health interpreter services toll-free at 1-855-526-
4411, then select option 3. TDD/TTY: 1-800-735-8262.

If you believe that Novant Health UVA Health System has not provided these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance
with:

Patient services department
Attn: Section 1557 coordinator
200 Hawthorne Lane
Charlotte, NC 28204

Telephone: 1-888-648-7999 (toll-free)
TDD/TTY: 1-800-735-8262
NovantHealth.org/home/contact-us.aspx

You may file a grievance by mail, in person at the Novant Health UVA Health System facility where care
was provided, or by submitting the form at the link above. If you need help filing a grievance, call toll-
free, 1-888-648-7999 or TDD/TTY 1-800-735-8262.

You may also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available online at
ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at hhs.gov/ocr/office/file/index.html

ATTENTION: Language assistance services, free of charge, are available to you. Call 1-855-526-4411.
Select option 3. TDD/TTY: 1-800-735-8262.

B NOVANT | i UVA
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https://www.novanthealth.org/home/contact-us.aspx
http://www.hhs.gov/ocr/office/file/index.html.

Notice of nondiscrimination

Espafiol (Spanish)

ATENCION: Los servicios de asistencia lingiiisticos, gratuitos, estdn
disponibles para usted. Llame al 1-855-526-4411. Seleccione la opcion 3.
TDD/TTY: 1-800-735-8262.

FLEE 13T (Chinese)

JEE S LI Z R B S IR TS © 57477 1-855-526-4411 -
FE#EIH 3 o TDD/TTY - 1-800-735-8262 -

Tiéng Viét (Vietnamese)

CHU Y: C6 cdc dich vu hé tro ngén ngi mién phi danh cho quy vi. Goi 1-855-
526-4411. Chon tuy chon 3. TDD/TTY: 1-800-735-8262.

St (Korean)

Fo]. g olo] x]¢] AH|AF o] &5} + $l5L]T) 1-855-526-
44119 0 &2 FBISFHA] Q. 54 35 KB4/ A/ L. TDD/TTY: 1-800-
735-8262.

Francais (French)

IMPORTANT : Des services d’assistance linguistique gratuits sont a votre
disposition. Appelez le +1 855 526 4411. Sélectionnez I'option 3. Dispositif
de télécommunication pour sourds et malentendants : +1 800 735 8262.

4 2y ) (Arabic)

.1-855-526-4411 A8 Ao Jail Gl dalic Luilaal) 4y 5alll soc Ll Cladd ALadle
.1-800-735-8262 . =il iilgl) SI Juaiy/ jlga 3 L)) s/

Pycckuii (Russian)

BHUMAHME: [ns eac 0ocmynHa becrnaamHas ycayaa A36IKoeol
nodoepxcku. lNozsoHume rno menegpoHy 1-855-526-4411. Boibepume
sapuaHm 3. Tekcmossili menegoH/menemadin: 1-800-735-8262.

Tagalog (Tagalog —
Filipino)

ATENSYON: May mga libreng serbisyo ng tulong sa wika na available sa
iyo. Tumawag sa 1-855-526-4411. Piliin ang opsyon 3. TDD/TTY: 1-800-
735-8262.

= b 4 (Farsi)

o plad U, o yla I8 Gl s ) 0 G )y sho 40 das 45 Ciladi :4a 471-855-526-4411
10 8, 2 5 wlaB |, 20S IR | TDD/TTY :1-800-735-8262

A7ICE (Amharic)

TIGHLP- PLIL ACET AT TNFF (178 L7570 (1 1-855-526-4411 AL LDt
4992.%% 3% £I%m-:: TDD/TTY :- 1-800-735-8262.

Deutsch (German)

HINWEIS: Es stehen Ihnen kostenlose Sprachassistenzdienste zur
Verfiigung. Wdhlen Sie +1 855 526 4411. Wdéhlen Sie Option 3 aus.
TDD/TTY: 1 800 735 8262.

;U (Urdu)

1-855-526- - ltian) i eilads S Cuile ) Gleia i G ] S il inn g7 i)
-1-800-735-8262 :TDD/TTY -_wis 3 _JLii) . p S 58 _p 4411

f&AY (Hindi)

T & 379 [e1T fa7 b STV HETIAT Hell¥ 3YesE] 8/ 1-855-526-4411
F FieT F | [dFHeT3 g/#/ TDD/TTY: 1-800-735-8262.

aJs2Ucll (Gujarati)

Al cAblot: AHIRL HIS CUNL ¥ A, (Aot 3, GUEGH 8. 1-855-
526-4411 U? 5IcA 5L [ASCU 3 UE 52 TDD/TTY: 1-800-735-8262.

Jre&t (Bengali)

SRS [7a: ST S [[FACE 13T N2 AR TOT A%/ 1-855-
526-4411 T (Pl FFa/ [TFF 3 [adTsa F7F/ TDD/TTY: 1-800-735-
8262/

B NOVANT
B HEALTH

| @ UVA
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