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PingID Installation and Registration Steps



PingID Installation and Registration Steps (continued)



PingID Installation and Registration Steps (continued)

PingID Registration Link

8. Click the link below to access 
the PingID Registration page.

9. Sign in with your CorpID, 
click Sign On and then click 
Start.

Do not close the browser until 
registration is complete.

https://federate.novanthealth.org/idp/startSSO.ping?PartnerSpId=PingIDReg


PingID Installation and Registration Steps (continued)

If you have any issues registering, please call the service desk at 1-866-966-8268
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Network Access via Citrix (MyPortal)



Logging in via Citrix
▪ In your browser address bar, type

novanthealth.org

▪ Select for Employees at the top right.

▪ Under the Remote Access section, select I-Connect/Outlook
(MyPortal).



Logging in via Citrix (continued)
▪ Enter your Corp ID and Password, and click Log On.

▪ You will receive a PingID notification on your mobile
device. Accept this notification.

▪ The Citrix window will open.

▪ Note: Depending on the device used, the Citrix window 
may have some visual differences.
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Citrix Dashboard



Citrix Dashboard: I-Connect

When Citrix opens, 
you will see this 
dashboard.

Click I-Connect or 
search for it using the 
search function in the 
top right corner.



I-Connect Through Citrix

I-Connect will open 
in a separate tab.



Citrix Dashboard: Outlook Web Mail (OWA)

When Citrix opens, 
you will see this 
dashboard.

Click OWA Mail or 
search for it using the 
search function in the 
top right corner.



Outlook Through Citrix

A separate tab will open and prompt to log in with your Novant Health email address.



Outlook Through Citrix

Outlook will open in a 
separate tab.



Contact the Support Desk for 
assistance.
866-966-8268
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