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1.) 2016 Service Levels 

The personalized service levels that were sent out in November are included with this correspondence and reflected 
on the included invoice.  If you have any questions about any of the services that your loved one received in January, 
please give me a call at (703) 335-8350 or e-mail amdickinson@novanthealth and I would be glad to discuss. 

2.) Physician Visits 

Christine Cardone, FNP-BC will be here February 11th.  If you need to be seen, please contact an LPN Charge Nurse 
in the Main Nursing Station.  If you have an annual visit due in February, your appointment will automatically be 
scheduled for you. 

If you have not yet been seen by the podiatrist, Dr. Coates and would like to, please let an LPN Charge Nurse in the 
Main Nursing Station know.  You must have a registration form filled out prior to being seen if you have not been 
seen by him before.  Those who have seen him before will be put on the schedule for a follow-up.   

3.)  Renovation update 

Things are moving right along with the renovations to the activity room and dining room.  If everything goes as 
expected, carpet will be installed in the dining room the week of February 15 and the new furniture will be installed 
on March 2.   

While the dining room has been closed for renovations, the activity room has been used as the primary dining space, 
and things have been going well with open seating.  Once the both areas are used, there will be much more space to 
move around with assistive devices. 

We hope you are pleased with the changes you are seeing! 

 

4.)  2016 Resident Handbook and Resident Council Meetings 

The 2016 Resident Handbook is now available and can be picked up at the front desk.   

For those of you who have not attended Resident Council Meetings before, this meeting is focused so that you can 
help make decisions in your home!  Beginning this year, although all departments will be discussed each meeting, 
we will focus heavily on policies, procedures and protocols for one department each month.  The manager who has 
responsibility for that department will be in attendance as well.   
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At the Resident Council Meeting on February 9, John Williams Director of Public Safety for the Novant Health 
Northern Virginia Market will be present and provide an inservice on what to do in the event of an “active shooter” 
event in the facility.  Although these kinds of event are unlikely, this day and age it is important information to know. 

5.) Better Balance Program 

Join Novant Health’s Director of Fitness Michelle Hess at 1:45 p.m. on Wednesdays for an 8 week 30 minute “Better 
Balance” workshop!  If you are interested, please bring a registration form (available at the front desk) to the first 
class.  There was a great turnout in January and hope residents continue to attend to help reduce their risk of 
injuries and falls! 

 

6.)  Virtual Dementia training by Capital Caring   

Have you ever cared for someone who has dementia? Have you ever visited a patient with Alzheimer’s? Do you 
wonder what it would be like to have dementia or Alzheimer’s or how aging can impair our senses? Well, if you 
answered yes to any of these questions, you most definitely want to participate in this educational experience! 

The Virtual Dementia Tour is an individual experience through simulated dementia created for families, 
organizations, and companies seeking to better understand the physical and mental challenges of those with 
dementia.  Several of our employees from all departments went through the training in November and found it 
quite powerful.  But now we are opening it up to any residents or family members who would like to experience this 
training.   

After experiencing this sensory training, you will have a greater understanding of the realities of what living with 
dementia is like. This unique, interactive program has been shown to improve communication and care. Learning to 
create a positive environment for those with dementia can only come from attempting to walk in their shoes. 

 

It takes a large team of volunteers and professionals from Capital Caring in order to do this training.  So, before we 
schedule anything, we want to gauge interest.  If you would like to experience this “Virtual Dementia Training” 
simply let the staff at the front desk know so they can keep a rough estimate.  The number of trainings will be set up 
based on the number of people who tell the front desk they are interested, so please let them know no later than 
March 1.   If there is enough interest, inservices will be scheduled shortly thereafter. 

 

7.)  Remarkable Wishes 

Is there anything you have wanted to do, but haven’t yet?  Is there some place you wanted to go?  Is there 
something you wanted to do for someone, but haven’t?  We want to help make your wishes come true!  Novant 
Health Caton Merchant House, in conjunction with the Northern Virginia Market Chaplaincy Services have embarked 
on a “Remarkable Wishes” campaign!  If your interest is piqued, please come to the “kick-off” on February 18 at 1:30 
p.m.  You can have your wish come true – and maybe help someone else have their wish fulfilled as well! 

 

 


