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OVERVIEW 
Novant Health Matthews Medical Center is a 147-bed hospital offering a wide range of services 
in cardiovascular, surgery, maternity, cancer, outpatient and high-level diagnostic capabilities. 
We are a part of Novant Health, a four-state integrated network of physician clinics, outpatient 
centers and hospitals that delivers a seamless and convenient healthcare experience to our 
communities. The Novant Health network consists of more than 1,200 physicians and 25,000 
team members who make healthcare remarkable at nearly 500 locations, including 13 medical 
centers and hundreds of outpatient facilities and physician clinics. Headquartered in Winston–
Salem, North Carolina, Novant Health is committed to making healthcare remarkable for 
patients and communities, serving more than 4 million patients annually. 

 
By bringing together world-class technology and clinicians to provide quality care, we are 
committed to creating a healthcare experience that is simpler, more convenient and more 
affordable so patients can focus on getting better and staying healthy. 

 
ADDRESS 
1500 Matthews Township Parkway 
Matthews, N.C. 28105 

 
PHONE  
704-384-6500 

 
WEBSITE 
www.NovantHealth.org/matthews  

 
ADMINISTRATION 
Roland Bibeau, president 
Chris Hutter, senior director of professional and support services 
Tracy Holshouser, senior director of nursing 

 
HISTORY 
Novant Health Matthews Medical Center opened in August 1994 with 102 beds and has been 
expanded numerous times to keep up with the area’s population growth. In 2013, Matthews 
Medical Center opened a fifth-floor vertical expansion with 23 inpatient rooms, nine 
observation rooms and three hospice beds. Plans also are underway to add a new women’s 
center due to open in 2016.  
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SERVICES  
Cancer    Emergency           Physician Services        Surgical Services    
Cardiovascular   Endoscopy           Radiology       Women’s Services     
Children’s Services Infusion           Rehabilitation         
Critical Care   Hospice & Palliative Care       Sleep                      
Diabetes   Medical Library           Stroke and Neurosciences 

 
 AWARDS AND RECOGNITION 

• Awarded Cycle IV Chest Pain Accreditation from the Society of Chest Pain Centers. 

• Received the Get With The Guidelines-Heart Failure Gold Quality Achievement Award 
from the American Heart Association. 

• One of just eight healthcare facilities nationwide to receive a 2013 outstanding 
achievement and leadership award for eliminating healthcare-associated infections. 
The award is co-sponsored by the HHS Office of the Assistant Secretary for Health and 
the Critical Care Societies Collaborative. 

 
ACCREDITATION 
Novant Health Matthews Medical Center has been fully accredited by The Joint Commission, 
an independent organization that evaluates a healthcare organization's performance in areas 
that most affect patient health and safety. In addition, we have earned some of the nation’s 
top honors in quality care, including Magnet designation, Stroke Center certification and 
Chest Pain Center accreditation. 

 
MISSION 
Novant Health Matthews Medical Center exists to improve the health of communities, one 
person at a time. 
 
VISION 
We, the Novant Health team, will deliver the most remarkable patient experience, in every 
dimension, every time.   

 
VALUES 

 Compassion 

 Diversity and Inclusion 

 Personal Excellence 

 Teamwork 

 Courage  

 
MEDIA CONTACT  

  Charlotte: 704-617-2631 
  Winston-Salem: 336-287-4203 
  System: 844-536-3288 
 
 


