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OVERVIEW 
Novant Health Brunswick Medical Center is a 74-bed hospital offering a wide range of services in 

emergency, medical, surgical, imaging, rehabilitative and maternity. We are a part of Novant 

Health, a four-state integrated network of physician clinics, outpatient centers and hospitals 

that delivers a seamless and convenient healthcare experience to our communities. The Novant 

Health network consists of more than 1,200 physicians and 25,000 team members who make 

healthcare remarkable at nearly 500 locations, including 13 medical centers and hundreds of 

outpatient facilities and physician clinics. Headquartered in Winston-Salem, North Carolina, 

Novant Health is committed to making healthcare remarkable for patients and communities, 

serving more than 4 million patients annually. 

By bringing together world-class technology and clinicians to provide quality care, we are 

committed to creating a healthcare experience that is simpler, more convenient and more 

affordable so patients can focus on getting better and staying healthy.   

ADDRESS 
240 Hospital Dr. NE 
Bolivia, N.C. 28422 
 
PHONE 
910-721-1000 
 
WEBSITE 
www.novanthealth.org  
 
ADMINISTRATION 
Shelbourn Stevens, President  
 
HISTORY 
Novant Health Brunswick Medical Center was opened in 1977 as Brunswick Community 
Hospital, an acute care facility in the heart of Brunswick County. In 2006, Novant Health was 
selected by the Brunswick County Hospital Authority to provide healthcare services to counties 
in eastern North Carolina. In 2011, our new facility opened its doors to the community.   
 
 
 



 

 
 
 
 
 
 
 
 
SERVICES  
Blood services    Orthopedics 
Emergency     Pain management 
Heart & vascular   Pastoral care 
Imaging     Pharmacy 
Infusion services   Rehabilitation 
Inpatient services   Respiratory services 
Laboratory    Stroke and neurosciences 
Maternity    Surgery 
Women’s health      
 
AWARDS AND RECOGNITION  

 Top Performer - In 2013, Novant Health Brunswick Medical Center was named as one of the 
nation’s Top Performers on key quality measures by The Joint Commission (TJC).  The 
hospital was recognized based on scores from the following categories: heart failure, 
pneumonia, immunization, surgical care and stroke. 

 PRC President’s Award– In 2011 Novant Health Brunswick Medical Center received the 
President’s Award from Professional Research Consultants, a nationally known healthcare 
research company.  Each year, PRC presents its top award to one organization or individual 
that has made an extraordinary contribution to healthcare. Novant Health Brunswick 
Medical Center was honored for its success in permeating a customer-focused culture of 
service excellence throughout the organization.   

 National Leadership Award–In 2010, the national HealthLeaders Media organization 
recognized Novant Health and its organizations, including Novant Health Brunswick Medical 
Center, with the 2010 Top Leadership Teams in Healthcare Award for large hospitals and 
health systems.  

 Most Reliable Hospital – In 2009, Novant Health Brunswick Medical Center was designated 
a Most Reliable Hospital in Surgical Infection Prevention, and in 2008 recognized as Most 
Improved for Pneumonia Care and Surgical Infection Prevention by the North Carolina 
Center for Hospital Quality. 

 Quality Respiratory Care – For the past four years, Novant Health Brunswick Medical Center 
has received Quality Respiratory Care recognition for cardiopulmonary services from the 
American Association for Respiratory Care. 

 VHA Excellence Award – In 2009, Novant Health Brunswick Medical Center won an 
Excellence in MRSA Reduction Award from VHA, a network of more than 1,300 not-for-profit 
hospitals, for reducing hospital-acquired MRSA infections by more than 50 percent. 
 

 
 

http://www.brunswicknovant.org/HealthServices/EmergencyServices.aspx


 

 
 
 
 
 
 
ACCREDITATION 
Novant Health Brunswick Medical Center is fully accredited by The Joint Commission, an 
independent organization that evaluates a healthcare organization's performance in areas that 
most affect patient health and safety. In addition, we have earned some of the nation’s top 
honors in quality care, including mammography and laboratory services accreditation.   
 
MISSION 
Novant Health exists to improve the health of communities, one person at a time.  
 
VISION 
We, the Novant Health team, will deliver the most remarkable patient experience, in every 
dimension, every time.  
 
 
VALUES 

 Compassion 

 Diversity and inclusion 

 Personal excellence  

 Teamwork  

 Courage  

 
 
MEDIA CONTACT 
 
Novant Health Media Relations 
Winston-Salem: 336-287-4203 
Charlotte: 704-617-2631 
System: 844-536-3288 
 


