
At Novant Health, we take cancer care personally. Understanding that no two cancers and no two people are exactly alike, our 
expert team of more than 100 specialists works with you to develop multidisciplinary treatment plans unique to each patient’s 
needs. We combine the latest clinical advancements — like targeted therapy and immunotherapy — with comprehensive 
support programs to provide the care your patients need. 

A multidisciplinary team approach
At Novant Health, your patients can consult with a 
comprehensive team of cancer specialists. This consultation 
includes input at every step of treatment from a wide range 
of specialists, including medical oncologists, radiation 
oncologists, surgeons, pathologists, radiologists, research 
coordinators, nurse navigators, oncology registered dietitians, 
genetic counselors and oncology social workers.

Expertise to meet every need
The Novant Health cancer care team includes board-certified 
specialists with advanced training and expertise in specific 
cancers — from breast, lung, prostate, gynecologic and 
colorectal cancers to melanoma and lymphoma — as well  
as various treatment options available to fight them. 
Please see reverse for a detailed listing of our extensive services.

Quality assurance
• Our multidisciplinary approach has garnered national 

recognition, including program accreditation by the 
American College of Surgeons Commission on Cancer, 
the National Accreditation Program for Breast Centers 
and the American College of Radiology. 

• We diagnose and treat nearly 8,000 cancer cases each year.

• We strive to see all referrals within 48 hours.

• We are expanding programs to improve cancer care, 
including malignant and benign hematology, stem cell 
transplant and cellular therapy, integrative medicine 
for patient-centered care and the addition of a new 
state-of-the-art infusion center and phase 1 clinical 
trial unit in our region.

• Our multidisciplinary approach includes 10 tumor-specific 
tumor boards that meet weekly and monthly to review and 
consult on cases.

Personalized cancer care

Surgical oncology
Radiation oncology
Medical oncology
Hematology
Integrative medicine

Cancer Care

Call 336-277-8800 or fax 336-277-8867 
to make a referral. A referral specialist 
will respond within 24 hours.

Connect with us to learn more about 
how we’re advancing cancer care

Frank Chen, MD 
Hematologist-oncologist 
and physician leader 
Novant Health cancer care
336-745-7288



Multidisciplinary cancer care services
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• Genetic counseling and testing

• CT lung cancer screening

• 3D screening mammography

• Cancer prevention and wellness clinic for high risk 
patients to provide screening recommendations 
and surveillance

• Smoking cessation resources

• Prostate, colorectal, cervical and skin cancer screenings

Prevention and early detection

• Specialized surgical oncology in lung, breast, 
hepatobiliary, gynecology, urology, head and neck, brain, 
skin or melanoma, gastrointestinal and colorectal 

• Medical oncology for all cancer types 

• Nonmalignant hematology for common and complex 
bleeding and clotting disorders 

• Malignant hematology and cellular therapy  
for cancers of the blood

• Hematopoietic stem cell transplant

• Multidisciplinary cancer clinic for hepatobiliary and 
pancreatic cancers

• Outpatient chemotherapy, biotherapy, immunotherapy 
and supportive infusions

• Radiation oncology, including stereotactic brain  
and body radiosurgery, low-dose and high-dose 
brachytherapy, 4D respiratory gating, intensity 
modulated radiation therapy and surface-guided 
radiation therapy

• Dedicated inpatient oncology unit for complex care

Treatment

• Integrative medicine in oncology, which aims to 
optimize health, quality of life and clinical outcomes 
across the cancer care continuum. Integrative 
approaches include massage therapy, yoga, 
mindfulness, acupuncture, auricular acupressure, 
healing touch and tai chi.

• Pharmacist consultations, including recommendations 
for herbs and supplements

• Physical/occupational/speech therapy/audiology

• Cancer wellness and exercise programs

• Supportive and palliative care

• Nutrition consultations with registered dietitians 
certified in oncology

• Spiritual and psycho-social counseling

• Lymphedema clinic

• Cancer pain management clinic

Symptom management  
and survivorship

• National and international clinical trials available

Research

• Comprehensive diagnostic breast program

• Follow-up imaging including PET-CT and MRI

Diagnosis

• Nurse navigators to help guide patients and  
coordinate care

• Individual and family counseling

• Financial resource guidance and counseling

• Resource library

• Patient and caregiver support groups

• Survivorship and community education

• Partnerships with community resources

Support and advocacy


