
New pharmacy benefit manager — WellDyneRx
WellDyneRx will be the new pharmacy benefit manager (PBM) 
for the medical plan, replacing OptumRx. WellDyneRx is a full-
service PBM with all major retail pharmacies in their network. 
Additionally, we will continue to have the same six tier copay 
structure and copays within each tier remain unchanged for 
2020. However, a change in PBM can mean a change in what 
is considered a preferred medication (called the “formulary”) 
resulting in some drugs changing copay tiers or not being 
covered at all. WellDyneRx will have representatives available at 
benefit fairs to deliver additional support and answer questions.

Announcing TytoCare 
TytoCare is the healthcare industry’s first all-in-one, handheld 
telehealth device that allows users to perform guided medical 
exams with a healthcare provider — all from the comfort of 
their home. Novant Health is excited to be a national strategic 
partner with TytoCare (www.tytocare.com) bringing the 
absolute most advanced virtual physical exam technology to all 
of our team members and consumers. Team members will have 
the opportunity to purchase the TytoCare Home device when 
enrolling in benefits and pay the $273 cost of the device with 
pre-tax dollars spread out evenly over 26 pay periods, or $10.50 
per pay check. 

Introducing a simpler way to re-verify your spouse is eligible 
for Novant Health medical coverage in 2020 
We know eligibility rules can be confusing, so beginning with 
this year’s open enrollment, Novant Health will be offering 
a simpler way for team members to re-verify their spouse is 
eligible for Novant Health medical coverage in 2020. Instead of 
uploading documentation verifying their spouse is not eligible for 
employer sponsored group medical coverage somewhere else, 
team members who elect a medical plan will see an electronic 
affidavit display and a prompt to click a box indicating the reason 
the spouse is eligible to be covered in the medical plan. That’s 
all that is required. However, Novant Health reserves the right 
to conduct periodic audits of an enrolled spouse’s eligibility, 
which may require a team member to produce documents that 
satisfactorily establishes their spouse is not eligible for employer 
sponsored group medical coverage through his/her employer. 
Failure to produce satisfactory documentation when requested 
will result in the spouse being removed from the medical plan.  

Team member’s enrolling a spouse and/or eligible dependent 
children not previously enrolled in the medical plan will be 
required to upload documentation that satisfactorily establishes 
their eligibility to be covered in the medical plan using self-
service no later than November 30, 2019.   

Bind medical plan 
Just as Novant Health is leading the way to transform healthcare, 
we aspire to transform and continue to improve the ways you 
experience your own health benefits. That’s why, as part of your 
2020 benefits package, Novant Health is excited to introduce 
Bind, a new type of on-demand medical plan. Just like our 
other medical plans, with Bind you’ll pay contributions out of 
your paycheck for coverage. However, the Bind plan keeps 31 
procedures out of its core coverage in order to keep paycheck 
contributions low, but you can add them at any time during the 
year, if you need to. Interested in learning more about Bind and 
determining if it’s the right plan for you? Plan to attend an on-site 
seminar and benefit fair. 

Dental plan — you asked and we listened! 
Orthodontics can benefit people of any age. A beautiful smile 
knows no age limit. In fact, one of every five patients undergoing 
orthodontic treatment is over 21 years old! To that end, beginning 
January 1, 2020, the Novant Health dental plan administered 
by MetLife will provide the plan’s current $1,500 lifetime 
orthodontia benefit to eligible adults enrolled in the dental plan. 

A new choice for maternity care 
Effective early 2020, Novant Health will begin rolling out 
an enhanced maternity care benefit that will cap the out of 
pocket expense at no more than $1,000* for team members 
covered by the Cigna medical plans**. If you anticipate being 
in need of maternity care in 2020, we hope you’ll consider this 
new option. To learn more, please call our dedicated Episode 
Member Engagement Specialists at 1-888-408-0558 or go to 
Novant.holistahealth.com/portal. Also, plan to attend a benefits 
fair where episode representatives will be on hand to share 
more about this valuable new benefit and the timeline for its 
availability in your area along with sharing information about the 
recently launched total joint replacement episode for a $0 copay.
 * Your cost may be less depending on where you are in meeting any deductibles  
  and coinsurance of your plan at the time of delivery.
 ** The maternity care and total joint episode benefits are only offered with the  
  Cigna medical plans. While maternity and total joint replacement procedures  
  are covered services under the Bind medical plan, the enhanced maternity  
  and total joint episode benefit is not. 

To have a medical plan in 2020, you must go online and enroll
Open enrollment for 2020 will require all team members re-enroll for medical coverage.  
This is a change from prior years when your current medical plan election automatically  
rolled over and became your plan for the upcoming year. That will not be the case for 2020. 

All team members who want to have a Novant Health medical plan in 2020 MUST log in to self-service and select a 
medical plan. Failure to do so will result in you not having a Novant Health medical plan in 2020.
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Parental leave benefit
To assist and support new parents with balancing work and 
family matters, beginning January 1, 2020, Novant Health will 
provide eligible team members with 4 weeks of paid parental 
leave at 100% of base pay to allow for the care and well-being 
of their newborn or adopted child. To be eligible, the team 
members must have been in a benefits eligible position at 
the time they request parental leave; the newborn or adopted 
child must have been born or adopted on or after January 
1, 2020; and the team member must have been employed 
with Novant Health for 12 months AND have worked at least 
1,250 hours during the 12 months prior to requesting leave. 
The Hartford Group will handle the administration of the new 
parental leave program the same as it does for the other leave 
of absence programs. 

Military leave supplemental pay benefit 
Novant Health is very proud of team members who make 
personal and professional sacrifices to serve in the US Armed 
Forces or state National Guard. Novant Health knows that 
these special team members may be activated to support 
national and international US military operations, and when 
the military pay is less than the base hourly rate of pay they 
were receiving from Novant Health, it can be a hardship on 
the team member and family. Effective with deployments 

beginning on or after January 1, 2020, Novant Health will 
provide supplemental pay equal to the difference between 
the military compensation (excluding payments for room and 
board) for military duty and the team member’s base hourly 
rate of pay. Shift differentials, incentive pays, etc., will not 
be included when calculating the military pay supplement. 
Military pay supplements will be reviewed at one year 
increments counting from the date of commencement of 
active duty. The Hartford Group will handle the administration 
of the new military leave supplemental pay benefit the same 
as it does for the other leave of absence programs. 

Enhanced total well-being program on the way!  
Novant Health values our team members and is investing in 
their total well-being even more in 2020. Beginning in January 
all benefit eligible team members will be able to participate in 
well-being programs and earn incentives. More information 
will be shared in December and early January.

Benefit fairs   Location Date Time Room
Novant Health central billing office (Winston-Salem) Tuesday, Sept. 24 10 a.m. to 2 p.m. Break room

Novant Health Mint Hill Medical Center Friday, Sept. 27 10 a.m. to 3 p.m. Community classroom 1

Novant Health Thomasville Medical Center Tuesday, Oct. 1 10 a.m. to 3 p.m. Education room

Novant Health Huntersville Medical Center Friday, Oct. 4 10 a.m. to 3 p.m. Teleconference rooms 1-3

Novant Health UVA Health System Prince William Medical Center Tuesday, Oct. 8 9 a.m. to 4 p.m. Private dining room

Novant Health UVA Health System Haymarket Medical Center Wednesday, Oct. 9 10:30 a.m. to 2:30 p.m. Community conference rooms A and B

Novant Health Clemmons Medical Center Friday, Oct. 18 10 a.m. to 3 p.m. Golding conference rooms

Novant Health Presbyterian Medical Center Wednesday, Oct. 23 7:30 a.m. to 4 p.m. Hornets Nest

Novant Health Kernersville Medical Center Friday, Oct. 25 10 a.m. to 3 p.m. Lambe Conference Center room 1

Novant Health central billing office (Charlotte) Monday, Oct. 28 10 a.m. to 2 p.m. Seventh floor break room

Novant Health Matthews Medical Center Wednesday, Oct. 30 10 a.m. to 3 p.m. Community rooms C and D

Novant Health Brunswick Medical Center Friday, Nov. 1 10 a.m. to 3 p.m. Education room 1

Novant Health Fort Mill Wednesday, Nov. 6 10 a.m. to 3 p.m. Break room

Novant Health Forsyth Medical Center Thursday, Nov. 7 7:30 a.m. to 3:30 p.m. Conference Center - Charter Hall

Novant Health Rowan Medical Center Friday, Nov. 8 10 a.m. to 3 p.m. Large classroom 

Benefit seminars   Location Date Time Room
Novant Health central billing office (Winston-Salem) Monday, Sept. 23 8:30 a.m., 10:30 a.m., 12:30 p.m., 2 p.m. and 4 p.m. Training room

Novant Health Mint Hill Medical Center Thursday, Sept. 26 9 a.m., 11 a.m., 1 p.m. and 3:30 p.m. Community classroom 2

Novant Health Thomasville Medical Center Monday, Sept. 30 8 a.m., 10 a.m., noon and 2 p.m. Education room

Novant Health Huntersville Medical Center Thursday, Oct. 3 8 a.m., 10 a.m., noon, 2 p.m. and 3:30 p.m. Teleconference rooms 1-3

Novant Health UVA Health System Prince William Medical Center Monday, Oct. 7 8 a.m., 10 a.m., noon, 3 p.m. and 5 p.m. Medical office building 1-C

Novant Health UVA Health System Haymarket Medical Center Monday, Oct. 7 8 a.m., 11 a.m., 1 p.m. and 3 p.m. Community conference rooms A and B

Novant Health Clemmons Medical Center Tuesday, Oct. 15 8 a.m., 10 a.m., noon and 2 p.m. Golding conference rooms

Novant Health central billing office (Charlotte) Monday, Oct. 21 8:30 a.m., 10:30 a.m., 12:30 p.m., 2 p.m. and 4 p.m. Seventh floor large conference room

Novant Health Presbyterian Medical Center Tuesday, Oct. 22 7:30 a.m, 9 a.m., 10:30 a.m., 12:30 p.m., 2 p.m. and 4 p.m. Hornets Nest

Novant Health Kernersville Medical Center Thursday, Oct. 24 8 a.m., 10 a.m., noon and 2 p.m. Private dining room

Novant Health Matthews Medical Center Tuesday, Oct. 29 9 a.m., 10:30 a.m., 12:30 p.m., 2 p.m. and 4 p.m. Community rooms C and D

Novant Health Brunswick Medical Center Thursday, Oct. 31 8 a.m., 10 a.m., 12:30 p.m. and 3 p.m. Education room 1

Novant Health Rowan Medical Center Monday, Nov. 4 9 a.m, 10:30 a.m., 12:30 p.m., 2 p.m. and 4 p.m. Linn classroom

Novant Health Forsyth Medical Center Tuesday, Nov. 5 7:30 a.m., 9 a.m., 10:30 a.m., 12:30 p.m., 2 p.m. and 4 p.m. Conference Center - Charter Hall

Novant Health Fort Mill Wednesday, Nov. 6 8:30 a.m., 10:30 a.m. and 12:30 p.m. Board room 2 

For more information on any of these great 2020 
enhancements, visit the open enrollment resource 

center at NovantHealth.org/OpenEnrollment.



Cigna medical plans Premium plan 2020 Standard plan 2020

Medical Novant Health  
Network Cigna Network Out-of-network Novant Health  

Network Cigna Network Out-of-network

Deductible — Copays do not apply to the deductible. Deductibles cross-accumulate.

Employee only $680 $1,925 $1,925 $850 $2,200 $2,200

Employee/child(ren) $1,000 $2,900 $2,900 $1,275 $3,300 $3,300

Employee/spouse $1,200 $3,400 $3,400 $1,500 $3,850 $3,850

Employee/family $1,360 $3,850 $3,850 $1,700 $4,400 $4,400

Annual maximum None None

Lifetime maximum Unlimited Unlimited

Out-of-pocket maximum — Includes deductible, coinsurance and copays. All out-of-pocket tiers cross-accumulate. Medical and pharmacy OOP are separate limits.

Employee only $2,550 $3,600 $6,700 $4,200 $4,700 $7,800

Employee/child(ren) $4,000 $5,600 $8,700 $6,500 $7,300 $10,400

Employee/spouse $4,500 $6,300 $9,400 $7,400 $8,200 $11,300

Employee/family $5,100 $7,200 $10,300 $8,400 $9,400 $12,500

Medical OOP limit any one member $2,550 $3,600 N/A $4,200 $4,700 N/A

Medical and pharmacy limit any one member $4,150 $5,200 N/A $5,800 $6,300 N/A

Employer-funded HRA Fixed with salary 
<$150,000

Fixed with salary 
>$150,000

Wellness incentive 
up to

Fixed with salary 
<$150,000

Fixed with salary 
>$150,000

Wellness  
incentive up to

Employee only $0 $0 $900 $0 $0 $900

Employee/child(ren) $375 $0 $900 $0 $0 $900

Employee/spouse $450 $0 $1,175 $0 $0 $1,175

Employee/family $750 $0 $1,175 $0 $0 $1,175

All coinsurance amounts in-network and out-of-network are after the calendar year deductible, except where noted.

Services Novant Health 
Network Cigna Network Out-of-network Novant Health 

Network Cigna Network Out-of-network

Hospital inpatient services 5% 20% 40% 10% 25% 40%

Hospital outpatient services 5% 20% 40% 10% 25% 40%

Physician inpatient visits 5% 20% 40% 10% 25% 40%

Physician surgery, office $75 20% 40% $85 25% 40%

Physician surgery, IP and OP $100 20% 40% $200 25% 40%

Hospital emergency room 15% 15% 15% 20% 20% 20%

Urgent care facility $20 20% 20% $35 25% 25%

PCP office services, excluding surgery $10 20% 40% $25 25% 40%

Specialist office services, excluding surgery $50 20% 40% $65 25% 40%
X-rays and lab services, including interpretation  
at office or OP lab facility

5%  
no deductible* 20% 40% 10%  

no deductible* 25% 40%

Advanced radiology (MRI, PET, CT), office $125 20% 40% $200 25% 40%

Anesthesia (IP or OP) 5%* 20% 40% 10%* 25% 40%

Preventive care $0 $0 40% $0 $0 40%

Hospital IP MH and SA 5% 5% 40% 10% 10% 40%

Physician office MH and SA $10 $10 40% $25 $25 40%

PT, OT and ST, no visit limit $10 $25 40% $25 $40 40%

Maternity, hospital 5% 20% 40% 10% 25% 40%

Maternity, physician global $100 20% 40% $200 25% 40%

* Not all hospital-based providers at Novant Health facilities are in the Novant Health Network, so you will receive the Cigna network benefit if the hospital-based provider is not in the Novant Health Network.  
 Novant Health is seeking to expand the number of hospital-based providers in the Novant Health Network.
 For full plan information, visit the benefits home page on I-Connect > Cigna summary benefit coverage.

Cigna pharmacy benefits
Prescription drug benefits are provided through WellDyneRx. Call toll-free 1-855-288-5206. 

Pharmacy Tier 1 retail pharmacies  
up to 30-day supply

Tier 2 retail pharmacies 
 up to 30-day supply

Home delivery  
up to 90-day supply

Deductible — Applies to RX OOP None $150 applies to brand drugs None

Tier 1 - generic $5 (minimum $3) $10 (minimum $3) $12 (minimum $7)

Tier 2 - preferred brands $25 $30 + 20% $65

Tier 3 - brands $45 $55 + 40% $135

Tier 4 - value specialty $70 Not covered $70 (30-day limit)

Tier 5 - preferred specialty $100 Not covered $100 (30-day limit)

Tier 6 - non-preferred specialty $200 Not covered $200 (30-day limit)

OOP maximum per claim N/A $145 N/A

Mandatory generics with a DAW waiver. Difference between cost of brand and generic is not covered under the copay limit or the out-of-pocket limit. Infertility drugs must 
be purchased from a Tier 1 retail pharmacy or through home delivery and are limited to a 30-day supply. There is a $10,000 lifetime maximum benefit for infertility drugs.

OOP maximum per calendar year — $1,600 employee only; $3,200 family ($1,600 OOP limit for any one member).



Bind medical plan Bind medical plan 2020

Medical Novant Health  Network Bind Network Out-of-network

Deductible — There are no deductibles with the Bind medical plan.

Out-of-pocket maximum (OOP) — Includes all core and add-in copay costs. Add-in payroll deduction amounts do not accumulate toward OOP maximum amounts.  
OOP amounts accumulate between Novant Health and Bind networks. In-network accumulates to out-of-network, but out-of-network amounts do not cross accumulate  
with in-network. Medical and pharmacy OOP are separate limits.

Individual $3,400 $4,400 $8,800 

Family $6,800 $8,800 $17,600 

Medical OOP limit any one member $3,400 $4,400 $8,800 

Medical and pharmacy limit any one member $5,000 $6,000 N/A

Core services Novant Health Network Bind Network Out-of-network

Video visit $30 Not covered Not covered

E-visit consultation $30 Not covered Not covered

Hospital inpatient services $1,000 $3,000 $6,000

Hospital outpatient services $800 $2,000 $4,000

Physician inpatient visits (PCP / specialist) Included in hospital inpatient services

Physician surgery, office Most surgical fees are covered in the copay for your place of service.  
There are some surgeries that need to be purchased as an add-in**. Physician surgery, IP and OP

Hospital emergency room $400 $400 $400

Urgent care facility $75 $200 $400

PCP office services, excluding surgery $30 $50-$220 $400

Specialist office services, excluding surgery $70 $50-$220 $400

X-rays and lab services, including interpretation at office or OP lab facility $0 $0 $0

Advanced radiology (MRI, PET, CT) $200 $500-$1,500 $3,000

Anesthesia (IP or OP) $0 $0 $0

Preventive care $0 $0 $300

Hospital IP MH and SUD $1,000 $3,000 $6,000

Physician office MH and SUD $30 $30 $400

PT, OT and ST, 60 visit limit $25 $50-$300 $600

Maternity, care and delivery $1,000 $1,500-$3,000 $6,000

 * “Add-in” is short for “additional insurance”, which can be purchased separately and paid for via a combination of copay and payroll deductions. Add-in copay and payroll deductions are outlined in a separate schedule.
  For full plan information, visit the benefits home page on I-Connect > Bind summary benefit coverage.

Bind pharmacy benefits
Prescription drug benefits are provided through WellDyneRx. Call toll-free 1-855-288-5206. 

Pharmacy Tier 1 retail pharmacies  
up to 30-day supply

Tier 2 retail pharmacies 
 up to 30-day supply

Home delivery  
up to 90-day supply

Deductible — Applies to RX OOP None None None

Tier 1 - generic $5 $10 $15

Tier 2 - preferred brands $25 $30 $65

Tier 3 - brands $100 $160 $250

Tier 4 - value specialty $200 Not covered $200 (30-day limit)

Tier 5 - preferred specialty $250 Not covered $250 (30-day limit)

Tier 6 - non-preferred specialty $300 Not covered $300 (30-day limit)

Mandatory generics with a DAW waiver. Difference between cost of brand and generic is not covered under the copay limit or the out-of-pocket limit. Infertility drugs must be 
purchased from a Tier 1 retail pharmacy or through home delivery and are limited to a 30-day supply. There is a $10,000 lifetime maximum benefit for infertility drugs.

OOP maximum per calendar year — $1,600 employee only; $3,200 family ($1,600 OOP limit for any one member).

Musculoskeletal 
 • Ankle Arthroscopy and Ligament 
Reconstruction

 • Back Surgery, Cervical Spine Disc 
Decompression

 • Back Surgery, Cervical Spine Fusion

 • Back Surgery, Lumbar Spine Disc 
Decompression

 • Back Surgery, Lumbar Spine Fusion
 • Bunionectomy and Hammertoe Surgery
 • Carpal Tunnel Procedure

 • Ankle and Foot Bone Fusion
 • Ganglion Cyst Surgery
 • Hip Arthroscopy and Repair
 • Hip Replacement and Revision
 • Knee Arthroscopy and Repair

 • Knee Replacement and Revision
 • Morton’s Neuroma Surgery
 • Plantar Fasciitis Surgery
 • Shoulder Arthroscopy and Repair
 • Shoulder Replacement and Revision

Cardiovascular 
• Carotid Endarterectomy and Stents
• Coronary Artery Bypass Graft Surgery
• Coronary Catheterization and 

Percutaneous Coronary Interventions

ENT
• Ear Tubes
• Sinus and Nasal Septum Surgery
• Tonsillectomy and Adenoidectomy

Gastrointestinal
• Bariatric Surgery
• Hernia Repair
• Reflux and Hiatal Hernia Surgery
• Upper GI Endoscopy

Women’s health
• Sling Surgery for Female Urinary 

Incontinence
• Breast Reduction Surgery
• Hysterectomy
• Hysteroscopy and Endometrial Ablation

Add-ins cover 31 different plannable procedures, and members are able to select how they pay for those services —  
a copay, and then a monthly “add-in” fee that can be paid over several months for up to a year.Add-ins



2020 health plan bi-weekly premiums
Your premiums for medical, dental and vision care are made on a before-tax basis. This means your contributions are automatically 
deducted from your paycheck before taxes are withheld. As a result, you save money on taxes.

Full-time employees — Classified as 30 hours or more per week

Cigna 
Premium plan

Coverage level Employee only Employee/spouse Employee/child(ren) Family 

Total cost $349.25 $782.28 $729.90 $1,103.58 

Minus NH dollars -293.46 -596.28 -590.89 -859.81

Your net cost $55.79 $186.00 $139.01 $243.77 

Cigna 
Standard plan

Coverage level Employee only Employee/spouse Employee/child(ren) Family 

Total cost $322.02 $721.31 $673.01 $1,017.57 

Minus NH dollars -292.07 -588.79 -583.59 -849.96

Your net cost $29.95 $132.52 $89.42 $167.61 

Bind Coverage level Employee only Employee/spouse Employee/child(ren) Family 

Total cost $317.70 $711.62 $663.96 $1,003.89 

Minus NH dollars -293.86 -606.19 -592.82 -870.54

Your net cost $23.84 $105.43 $71.14 $133.35 

Part-time employees — Classified as 24 to 29 hours or more per week

Cigna 
Premium plan

Coverage level Employee only Employee/spouse Employee/child(ren) Family 

Total cost $349.25 $782.28 $729.90 $1,103.58 

Minus NH dollars -227.20 -465.38 -459.73 -671.26

Your net cost $122.05 $316.90 $270.17 $432.32 

Cigna 
Standard plan

Coverage level    Employee only Employee/spouse Employee/child(ren) Family 

Total cost $322.02 $721.31 $673.01 $1,017.57 

Minus NH dollars -233.11 -472.35 -466.89 -682.21

Your net cost $88.91 $248.96 $206.12 $335.36 

Bind Coverage level    Employee only Employee/spouse Employee/child(ren) Family 

Total cost $317.70 $711.62 $663.96 $1,003.89 

Minus NH dollars -246.96 -513.55 -499.97 -737.08

Your net cost $70.74 $198.07 $163.99 $266.81 

Dental

Coverage level Employee only Employee/spouse Employee/child(ren) Family 

Total cost $17.90 $37.19 $38.69 $63.18 

Minus NH dollars -10.12 -12.17 -13.12 -29.30

Your net cost $7.78 $25.02 $25.57 $33.88 

Vision

Coverage level Employee only Employee/spouse Employee/child(ren) Family 

Your cost $4.39 $6.89 $7.05 $11.34 

For 2020, your deductions will be taken over 26 pay periods.

To have a medical plan in 2020, you must go online and enroll
Open enrollment for 2020 will require all team members re-enroll for medical coverage.  
This is a change from prior years when your current medical plan election automatically  
rolled over and became your plan for the upcoming year. That will not be the case for 2020. 

All team members who want to have a Novant Health medical plan in 2020 MUST log in to self-service and select a 
medical plan. Failure to do so will result in you not having a Novant Health medical plan in 2020.
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