
Human resources
4020 Kilpatrick St.
Winston-Salem, NC 27104

Make choices for  
your total well-being

Novant Health continues to offer you benefits to bring you one step closer to better health. 
Take note of what’s changing for next year, and join us for benefit fairs and webinars to 
learn more about your 2019 benefits.

20 Mark your calendar: Open enrollment is Nov. 2 to 16.

Novant Health complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability or sex.  
ATENCIÓN:  si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística.  Llame al 1-800-890-5420. 
CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. Gọi số 1-800-890-5420. 

Look inside for:
Changes to the 2019 Novant Health benefit plan  •  Schedules for benefit fairs and webinars

Want to learn more? Visit NovantHealth.org/OpenEnrollment  
and watch for upcoming articles in Team Connect.



Location Date Hours Room

Novant Health UVA Health System Prince William Medical Center Thursday, Oct. 11 9 a.m. to 4 p.m. Private dining room

Novant Health UVA Health System Haymarket Medical Center Friday, Oct. 12 10:30 a.m. to 2:30 p.m. Community rooms A and B

Novant Health Kernersville Medical Center Tuesday, Oct. 16 10 a.m. to 3 p.m. Lambe Conference Center room 1

Novant Health Forsyth Medical Center Wednesday, Oct. 17 7:30 a.m. to 4 p.m. Meeting rooms 1 and 2

Novant Health Clemmons Medical Center Thursday, Oct. 18 10 a.m. to 3 p.m. Golding conference rooms

Novant Health Huntersville Medical Center Tuesday, Oct. 23 10 a.m. to 3 p.m. Community classroom

Novant Health Mint Hill Medical Center Wednesday, Oct. 24 10 a.m. to 3 p.m. Community classroom

Novant Health Presbyterian Medical Center Thursday, Oct. 25 7:30 a.m. to 4 p.m. Multipurpose room

Novant Health Matthews Medical Center Friday, Oct. 26 10 a.m. to 3 p.m. Community rooms C and D

Novant Health central billing office (Charlotte) Monday, Oct. 29 10 a.m. to 2  p.m. Seventh floor break room

Novant Health Fort Mill Wednesday, Oct. 31 10 a.m. to 3 p.m. Break room

Novant Health Brunswick Medical Center Friday, Nov. 2 10 a.m. to 3 p.m. Education room 2

Novant Health central billing office (Winston-Salem) Monday, Nov. 5 10 a.m. to 2 p.m. Break room

Novant Health Rowan Medical Center Wednesday, Nov. 7 7:30 a.m. to 2:30 p.m. Tower A, large meeting room

Novant Health Thomasville Medical Center Thursday, Nov. 8 7:30 a.m. to 2:30 p.m. Connections room

Benefit 
webinars

Tuesday, 
Oct. 23

Webinar times: 9:30 a.m., 
12:30 p.m. and 3 p.m. Team 
members can access the webinar 
from anywhere online. You can also 
call in and listen if you are not able 
to log on. For login information, 
visit I-Connect.

Tuesday, 
Oct. 9

Thursday, 
Nov. 1

Tuesday, 
Oct. 16

Tuesday, 
Nov. 6

What’s changing?

Benefit fairs

Benefit 2019 changes Things to consider

Medical • Physical therapy (PT), occupational therapy (OT) and speech therapy (ST) 
benefits have been improved to remove visit limits. In addition, PT/OT/ST 
services received from Novant Health network providers have been enhanced 
to require only the PCP office visit copay ($10 Premium Plan and $25 Standard 
Plan).  PT/OT/ST services received from Cigna network providers will no 
longer be subject to deductible and coinsurance, but will instead have a copay 
($25 Premium Plan and $40 Standard Plan).

• Chiropractic benefits have been improved to allow 60 visits per year.  
• Wig benefits have been improved to allow coverage for medical conditions 

other than cancer, and the lifetime limit has been removed.
• Outpatient mental health, substance abuse and applied behavior analysis 

(ABA) therapy benefits have been improved. Both inpatient and outpatient 
benefits have been enhanced so that benefits are the same for services 
received from Novant Health network providers and Cigna network providers.  

• Talk to your provider to determine if rehabilitation therapy is 
an appropriate course of treatment.

• Use your health reimbursement account (HRA) funds before 
your flexible spending account (FSA) funds to pay for out-of-
pocket medical and pharmacy expenses.

• Visit the benefits resource center for all required notices, 
such as the Medicare Part D notice of Creditable Coverage 
and other compliance notices. 

Dental The cost of routine dental checkups, including cleanings and oral exams, will no 
longer count against the $1,700 in-network annual maximum. As a result, the 
entire $1,700 can be used to help pay for more expensive dental work.

Consider a MetLife dentist. MetLife dentists are required to 
meet certain quality measures.

Life and 
disability 
insurance

• Rates for team member paid supplemental term life will have an overall 
decrease of 15%.

• Rates for the team member paid short-term disability plan with a 30-day 
waiting period will have an overall decrease of 20%. Current rates for the 
short-term disability plan with a 15-day waiting period will remain unchanged.

• Consider your need for supplemental term life.

• Consider which short-term disability plan best meets your 
need.

Flexible 
spending 
accounts 

• Introducing a new healthcare and dependent care flexible spending account 
(FSA) administrator, Discovery Benefits.  

Consider whether an FSA is right for you in 2019 and plan to 
attend a benefit fair or webinar to learn more about Discovery 
Benefits. If currently enrolled in an FSA, be on the lookout for 
important year-end claims filing and debit card use instructions 
as we transition from Payflex to Discovery Benefits.

Open enrollment is Nov. 2 to 16. If you do not make changes during open 
enrollment, your current elections — with two exceptions — will roll over to 2019.

• To participate in a flexible spending account, you must re-enroll for 2019.

• To continue medical coverage for a spouse, you must re-verify that he or she will 
not be eligible for employer-sponsored group medical coverage in 2019.

MotivateMe will continue in 2019. Look for ways to improve your health and earn incentives.
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