
24/7 
care line

Not feeling well and unsure where 
to go? Call our care line anytime 
day or night to speak with an 
experienced nurse.  

   336-718-7070

MyChart allows patients to access their 
medical record and manage their healthcare 
online. Through MyChart, you can 
conveniently schedule appointments, email 
your care team, request prescription refills 
and participate in secure video visits.

Convenient, online 
health management

Thanks to our award-winning electronic health record, every 
member of your Novant Health care team always has your most 
up-to-date medical information. You’ll see the benefits in better 
continuity of care, fewer duplicated conversations and services, 
and savings in both time and money. Now that’s a health system 
working for you.

World-class medical 
record technology

Our system of 
care is working 

for you

Easier, more convenient 
healthcare in your neighborhood

For a complete listing of medical staff and services in 
the Clemmons area, visit NovantHealth.org/clemmons.
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Whether it’s a visit to the emergency room, or a scheduled surgical 
procedure, you can count on Novant Health Clemmons Medical Center* 
when your health is at stake. Board-certified doctors and medical staff, 
state-of-the-art facilities and the latest diagnostic technologies mean 
you can expect the best in patient care. And because we’re connected 
to Novant Health primary care providers, we can help ensure you 
get the follow-up care you need after your hospital stay.

Novant Health Clemmons Medical Center services

• 24/7 emergency room

• Comprehensive imaging services, 
including CT scan, X-ray, 
ultrasound and mobile MRI

• Outpatient infusions with free 
amenities including Wi-Fi, 
beverages and snacks, 
convenient parking and more

• Advanced orthopedic 
surgical services 

• Transitional care program that 
allows you to receive treatment 
at the medical center during the 
day and go home at night, 
shortening your hospital stay 
and lowering your costs

*a department of Novant Health Forsyth Medical Center

Hospital care 
State-of-the-art. Patient-centered.

If the system of care in Clemmons is your stay-healthy team, 
the primary care provider (PCP) is its quarterback. Beyond 
performing annual wellness exams and physicals, your PCP 
also helps to coordinate your care by making specialist referrals, 
providing follow-up care after hospitalization, guiding you 
through preventive care recommendations, and more. 

From pediatricians caring for newborns and children to family 
medicine providers caring for adults, the PCP is an integral 
part of making sure you get the healthcare experience you 
expect and deserve.

Primary care 
With you at every step.

When it’s time to consult a specialist, you can rest easy knowing 
there’s an open line of communication between you, your 
primary care provider and the specialist. That means everyone 
on your care team is on the same page at every step, which 
leads to more comprehensive care and better outcomes for you.

And you won’t spend hours driving across the county for your 
consults — because we’ve got specialists in fields from 
cardiology and surgery to women’s care and sports medicine, 
all right here in Clemmons.

Specialized care 
Connected. Convenient.

For life’s unexpected ailments, Novant Health Express Care 
offers walk-in care seven days a week at our convenient location 
near Tanglewood Park. Express Care can be a time-saving, 
cost-effective alternative to the emergency room for minor 
injuries and illnesses. With on-site X-ray, evening and weekend 
hours, and online scheduling available, Express Care ensures 
you have access to the care you need, when you need it. 

Express care  
Easy-to-access. Extended hours.

When it comes to the health of your family, what’s important is 
access to the care you need, when you need it. At Novant Health, 

you have access to comprehensive, convenient and state-of-the-art 
care that is right here in your community — centered around you.

Get connected at NovantHealth.org/clemmons.

Yo
u are the center of all we do.


