
Making healthcare remarkable

NHRMC partnership 
community sentiment survey

1,000 adults from New Hanover, Brunswick, Pender, Bladen, and Columbus Counties, North Carolina were interviewed 
by SurveyUSA on behalf of Novant Health. Interviews were conducted 09/09/20 through 09/17/20. 55% of adults were 
interviewed online and 45% of adults were interviewed on their landline telephones in the recorded voice of a 
professional announcer. Research was offered to respondents bilingually, in respondents' choice of English or Spanish



73% were previously 

aware of the partnership

52% feel positive about the 

partnership (New Hanover County +3%)

Awareness: Outlook: Support:

64% agree that a partnership is needed to support 

rapid growth in the southeastern North Carolina region

Most important to view of partnership:Impact of partnership on local community:

Perception of 
positive impact 
increased 5% 
after respondents 
learned more about 
the partnership

NHRMC partnership survey (n=1,000; Sept 9-17, 2020)

Survey conducted in ECM 5-county area (New Hanover, Brunswick, Bladen, Columbus, and Pender)

73%

27%

Aware

Not aware

52%

20%

12%

17%
Positive

Neutral

Anxious

Not sure

32% 32% 22% 6% 4%

Strongly agree Agree Neutral Disagree Strongly disagree

35% 32% 18% 7% 5%Initially

42% 30% 13% 6%4%
After 

learning 
more

Very positive Somewhat positive Neutral Somewhat negative Very Negative

25% quality of healthcare

16% health equity

11% access to innovative, cutting edge treatment

10% cost of care



46% 28% 12% 5%2%NHRMC

Outlook by geography:

Outlook by race/ethnicity:

Perception of NHRMC and partners:

Residents love 
NHRMC and UNC 
School of Medicine,
and almost half feel 
positively about 
Novant Health

NHRMC partnership survey (n=1,000; Sept 9-17, 2020)

Survey conducted in ECM 5-county area (New Hanover, Brunswick, Bladen, Columbus, and Pender)

46% 23% 19% 2%1%UNC

26% 21% 33% 5%3%
Novant
Health

Very favorable Somewhat favorable Neutral Somewhat unfavorable Very unfavorable

Expanded relationship with UNC:

65% feel positive 

about UNC bringing 
more pediatric services, 
medical training, and 
education in the area 
through the partnership

Count (n) Positive Neutral Anxious Not sure

Overall 1,000 52% 20% 12% 17%

New Hanover 467 55% 15% 13% 17%

Brunswick 295 52% 25% 11% 13%

Columbus 61 49% 15% 11% 25%

Bladen 83 48% 23% 9% 19%

Pender 94 39% 30% 10% 21%

Most positive sentiment in New Hanover and Brunswick counties

65%

21%

6%
8%

Positive

Neutral

Anxious

Not sure

Communities of color are more likely to be neutral or not sure

Count (n) Positive Neutral Anxious Not sure

Overall 1,000 52% 20% 12% 17%

White 745 55% 20% 11% 15%

Hispanic 55 46% 26% 13% 16%

Black/AA 162 42% 21% 14% 23%

Asian 37* 37% 14% 22% 27%

*Low sample size



Survey questions with data by response



Q1: Have you or anyone in your household ever been a patient at New Hanover Regional Medical 
Center, or NHRMC?

5

75%

22%

3%

Yes

No

Not sure

75% of area adults have been an NHRMC patient or have a household member who has been a patient.



Q2: Do you, or does anyone in your household, work at NHRMC?

6

9%

90%

2%

Yes

No

Not sure

Nearly 1 in 10 area adults work at NHRMC or have a household member who does.



Q3: Is your opinion of NHRMC … ?

7

NHRMC is a well-regarded, integral part of the community. 74% have a favorable opinion.
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Q4: Last year, NHRMC and New Hanover County began exploring whether a new partnership could 
help NHRMC better serve the region. A citizen-led Partnership Advisory Group studied the question 
for nine months and unanimously recommended a proposed partnership with Novant Health, which 
includes an expanded relationship with UNC School of Medicine. In the coming weeks, the Board of 
New Hanover County Commissioners will vote on whether to approve the sale.

Before today, were you aware of a potential partnership between NHRMC, Novant Health, and UNC 
School of Medicine?

8

Awareness of a potential partnership between NHRMC, Novant Health, and UNC School of Medicine is high. 
73% were aware prior to taking the survey.
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Q5: If NHRMC partners with Novant Health and UNC School of Medicine, do you believe the overall 
impact to the local community would be … ?
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67% believe the impact of the partnership to the local community would be positive prior to receiving any 
additional information.
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10

Q6: Is your opinion of Novant Health … ?

47% have a favorable opinion of Novant Health. Other sentiment was largely neutral or not familiar.
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Like NHRMC, UNC School of Medicine is highly regarded in the area. 69% have a favorable opinion.

11

Q7: Is your opinion of UNC School of Medicine … ?
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25%

16%

11%

10%

9%

6%

5%

3%

3%

2%

0%

2%

3%

6%

The quality of healthcare

Health equity, the ability for everyone to get the care they need

Access to innovative, cutting-edge treatment in my area

The cost of healthcare

Access and availability of primary care in my area

Support for local health crises, such as opioid addiction, behavioral health, and pandemics

Impact to the local economy

The relationship with my local doctor

Support for local doctors

The number and quality of local healthcare jobs available

Support for local weather crises

Something else

None of these

Not sure

Q8: What is the single biggest influencer of your view on the potential partnership between 
NHRMC, Novant Health, and UNC School of Medicine?
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Quality of healthcare, health equity, access to cutting-edge treatment, and cost of healthcare are the most 
important issues to area adults when considering the partnership.



Q9: NHRMC leaders have said that southeastern North Carolina is rapidly growing and the county’s 
hospital system can better support that growth with the backing of a larger partner. Do you agree or 
disagree with that statement?
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64% agree that a partnership is needed to support rapid growth in the southeastern North Carolina region.
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Q10: Through the partnership, $5 billion will be infused into the local healthcare system and New 
Hanover County. If the agreement is approved, do you believe the overall impact to the local 
economy would be … ?

14

68% feel that the $5 billion infused into the local healthcare system and New Hanover County through the 
partnership will have a positive impact on the local economy.
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Q11: In the coming years, the partnership will support expansion of NHRMC and its facilities to 
provide more care options in southeastern North Carolina. Does this make you feel … ?
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53% feel positive about the expansion of NHRMC and its facilities to provide more care options in 
southeastern North Carolina through the partnership.
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Q12: The partnership will offer a more robust charity care policy, which will improve access to free 
care for low-income patients. Families of four without insurance and earning less than $78,000 
annually may qualify to receive care without receiving a bill. Does this make you feel … ?
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54% feel positive about improved access to free care for low-income patients through the partnership.
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Q13: Through the partnership, NHRMC and Novant Health would have an expanded relationship 
with UNC School of Medicine and UNC Health, which will bring more pediatric services, medical 
training, and education to the area. Does this make you feel … ?
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65% feel positive about UNC School of Medicine bringing more pediatric services, medical training, and 
education to the area through the partnership.
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Q14: In 2019 Novant Health invested nearly $1 billion to improve health outcomes and access to 
care throughout the regions it serves. Through the partnership, this commitment will extend to 
southeastern North Carolina. Does this make you feel … ?
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54% feel positive about Novant Health’s investments to improve health outcomes and access to care 
extending to southeastern North Carolina through the partnership.

54%
28%

7%

10%

Positive

Neutral
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Q15: Sometimes respondents change their mind during a survey like this.

After learning more about how the potential partnership between NHRMC, Novant Health, and 
UNC School of Medicine will expand services, grow jobs, increase charity care, and expand 
education opportunities, do you believe the overall impact to the local community would be … ?

19

72% believe the overall impact to the community would be positive after learning more about 
how the partnership will affect southeastern North Carolina. Education on the partnership resulted 
in a 5% increase in belief that the overall impact to the community would be positive.
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Q16: Based on what you know right now, how do you feel about a partnership between NHRMC, 
Novant Health, and UNC School of Medicine?
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72% feel positive or neutral about a partnership between NHRMC, Novant Health, and UNC School of 
Medicine based on what they know at this time.
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