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ORU TJC LD-FM

NA EMETUTA

. OKE / EBUMNUCHE
Nkwupute ebumnuche Novant Health, "imelite ahuike nke ogbe di iche iche' otu onye
n'otu oge" na egosi okike nke Novant Health na abughi maka inweta uru yana ngosiputa
mmekorita doro anya maka ogbe ndj anyi no n'ime ha.

. WU
Ndi Mmeko Novant Health Niile ("Novant Health™") ga-enye nlekota onyinye afo oma
(nlekota efu) maka ndi oru nwere obere ugwo onwa tozuru. Oru a, yanakwa oru elele
ogbe ndi 0z9, di mkpa maka mmezu ebumnuche nke Novant Health.
Ebumnuche nke iwu a bu izube njirisi na onodu maka inye nlekota onyinye afo oma
maka ndij oria ndi okwa ego ha agaghi ekwe ha ikwy ugwo maka oru ihe mberede ma o
bu ahuike di mkpa. lwu a anaghi ekpuchi oru nhoputa. Ndi mmadu ndi zutere nijirisi
ntozu ezubere n'iwu a tozuru iji nweta nlekota efu maka oru ihe mberede ma ¢ bu
ahuike di mkpa. A ga-edowe nzuzo nke ozi na ugwu mmaduyu maka mmadu niile na
acho enyemaka n'okpuru Iwu a.
Otu Ndu Ndi Isi Novant Health na/ma ¢ bu Ndi Isi Oche Novant Health ga-akwadoriri
mmezi nke iwu a o bula.
A. Ntozu maka Nlekota Onyinye Afo Oma.

1. Mpaghara Oru —

a. Ndj oria ulo ogwy: ndi bi n'ime Mpaghara Qru Novant Health (hu
mgbakwunye), tozuru itinye akwukwo maka Nlekota Onyinye Afo Oma,
di ka akowara na Ilwu a.

b. Ulo ogwu dokinta na esoghi na ndj nnweta ("Ulp Ogwu Dokjnta™) ndj
orja: ndi oria ga-ebiriri na mpaghara oru nke odinala maka ulo ogwu
ahuy, di ka akowara ma dekoo n'ulo ogwu ¢ bula ma di mgbe onye oria
rioro ya.

C. Redioloji onye orja na anaghj araru no n'ewumewu nlekota orja obere
("Redioloji Onye QOrja Na Anaghj Arary") ndj orja: ndi oria bi n'ime ogige
maijly-25 nke ewumewu ahu tozuru itinye akwukwo maka Nlekota
Onyinye Afo Oma, di ka akowara na Iwu a.

Ndi Isi Ahia na/ma ¢ bu ndi ezubere ga-enyocha ma kwado ndi ¢ria ho na

mpuga Mpaghara QOru Novant Health anabatara. Maka ndebanye ahaziri, na

enweghi nkwado na mbuy, a ga-aty anya na ndi oria ga-akwuy ugwo maka oru
enyere ma 0 bury na onye oria ahu bi na mpuga nke mpaghara ory Novant

Health.

2. Onye Oria Amatara. O buru Ulo Qgwu Dokinta, onye oria ga-aburiri onye
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oria nwetagoro ogwugwo n'aka dokinta nlekota Otu Ahuike Novant Health
n'ime afo ato (3) gara aga.

3. Ego mbata. Onye orja ahu agaghi enweriri nchekwa, agaghi enwe ike inweta
Mmemme Ntozu, nwee ego mbata ezinulp kwa afo na erughi ma o bu hakoro
300% nke Nduzi Ubjam Etiti Obodo afo di ugbu a, o0 gaghi enweriri aku bara
uru enwere ike igbanweta ego (yabu ego-n‘aka). Mkpuchi nke ndi hwere
nchekwa ga-enweta nkwado naani n'onodu nwere oke n'okpuru nyocha na
nkwado ndi njikwa nke akwukwo Nlekota Onyinye Afo Oma niile.

4.  Qru Ndi Ekpuchiri. Maka ulo ogwu yana ndi oria Redioloji Onye Orja Na
Anaghi Arary, Oru Ndi Ekpuchiri gunyere ihe mberede na Oru Ahuike Ndi Di
Mkpa n'ulo ogwu Novant Health, omume dabere na ndj nnweta, ma o bu
ntoala Redioloji Onye Oria Na Anaghi Araru. Maka ndi oria nke Ulpo Ogwu
Dokinta, a na ekpebi Oru Ndi Ekpuchiri site na nnyocha dokinta. Oru Ndi
Ekpuchiri agunyeghj kosmetik, nhoputa, nnwale ndi na adighi oke mkpa, oru
ma ¢ bu ukpury, oru omumu nwa ma o bu ogwugwo nnwale. N'onodu Ulo
Ogwu Dokinta, agunyeghi ogwu ndeputa ka Qru Ekpuchiri.

5.  Mkpuchi Ahuike Ndi Ozo. Ndi gria amagoro juru isonye n'atumaty ahuike ndi
were ha n'ory kwadoro na/ma ¢ bu tozuru maka mkpuchi ahuike nke
goomentj kwadoro n'ihi nnupu isi na ihe mmemme ahu choro etozughi maka
Nlekota Onyinye Afo Oma n'okpuru lwu a. Mwezuga a anaghi emetuta ndi
oria amagoro jury isonye na mgbanweta nlekota ahuike ezubere site na
Atumatu Nlekota Di Onu Ala.

6. Onodu Ndi Puru Iche. Enwere ike itule ndj oria nwugoro na enweghi ulp ma
0 bu mkpuchi ndj 9z¢ maka ntozu Nlekota Onyinye Afo Oma. Ndi oria na
enweghizi ego nwekwara ike itozu maka Nlekota Onyinye Afo Oma.

Akwukwo Anamachoihe - Akwukwo anamachoihe (hu akwukwo anamachoihe
agbakwunyere) na egosi data nkwado niile achoro iji nyochaa ntozu Nlekota
Onyinye Afo Oma ka onye oria ahy ga-edejuputa ma weghachite n'ulo oru
azumabhija ahuy, onye nnochite elegede ego omurunwa ma ¢ by onye ndumodu
njikwa ego n'ewumewu ma ¢ bu ulg ogwu ahuy. Data nkwado gunyere akwukwo
ihe akaebe nke ego mbata dika akwukwo W2, mpempe akwukwo ugwo onwa ma
0 bu nweghachite utu isi nke afo gara aga. Ndi oria na enweghi uzo ego mbata
kwesirj iweta leta nke nkwado na egosi mkpa ha maka ntule Nlekota Onyinye Afo
Oma n'onodu njikwa ego ha mgbe ahu. Leta opekata mpe kwesiri igosi na onye
oria ahu enweghi akwukwo njikwa ego ¢ bula a ga-eweta. Hu Ngalaba G
n'‘okpuru. A ga-edowe akwukwo anamachoihe n'ulo ory azumahia ewumewu ma o
bu ulo ogwu, ma nye ya ndi mmaduy na ario Nlekota Onyinye Afo Qma ma ¢ bu ndi
ahutara ka ndj nwere ike itozu maka Nlekota Onyinye Afo Oma. Akwukwo
anamachoihe di na Bekee yana Spanish. Enwere ike inye enyemaka na
ndejuputa akwukwo anamachoihe ahu site na ikpotury onye ndumodu njikwa ego
n'akara ekwentj o bula edeputara na Ngalaba O nke Iwu a.

Mkpebi Dabere N'itinye Akwukwo Anamachoihe - Ozugbo enwetara akwukwo
edujutara ma ekpebie ntozu, a ga-eziga leta amamokwa n'aka onye anamachoihe
0 bula na agwa ha maka mkpebi nke ewumewu ma ¢ bu ulo ogwuy ahy. O bury na
onye oria ahu zute ihe ndi achoro maka ntozu, a ga-ezube ha ka ntozu iji nweta
Nlekota Onyinye Afo Oma. A ga-akpoturu ndi oria nyefere akwukwo
anamachoihe na ezughi oke na/ma ¢ bu na ewetaghi akwukwo nkwado site na
ekwenti ma o bu ozi.
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Mkpebi Ntozu Echeghi Eche -Enwere ike inyocha akaunty maka ntozu na echeghi
eche maka Nlekota Onyinye Afo Oma na ndejuputa nke elegede igba ugwo ubochi
120 ma o buru na enwetaghj akwukwo anamachoihe ¢ bula. A na enyocha
akaunty na enweghi mkpuchi nchekwa site na inweta nha ezinulp yana ego mbata
ezinulo site na Experian Healthcare, ulo oru data na nchikota, yana ighakota
Pasenteji Ubiam Etiti Obodo dabere na Nduzi Ubjam Etiti Obodo kachasj ohuru.
Akauntu o bula nwere Pasenteji Ubjam Etiti Obodo na erughi 300% na enweghi
mkpuchi nchekwa ga-etozu inweta Nlekota Onyinye Afo Oma, o0 ga-enweta ndozi
100% n'ugwo maka oru ¢ bula ekpuchiri n‘okpuru Iwu a.

Ndi Nnweta Na Enye Nlekota Ihe Mberede na Ahuike Di Mkpa - Ewumewu NH o
bula na edowe ndeputa nke ndi nnweta na enye nlekota ihe mberede ma ¢ bu
ahuike ndi 0zo di mkpa n'ewumewu NH, nke na akowaputa ndi nnweta ekpuchiri
n'‘okpuru lwu a ("Ndeputa nke Ndi Nnweta"). Enwere ike imelite ndeputa a kwa
oge na enweghj nkwado si n‘aka ogbako nchikwa ewumewu NH._Enwere ike
inweta Ndeputa nke Ndi Nnweta site na weebusaiti Novant Health ma ¢ bu site na
ikpoturu onye ndumodu njikwa ego n'akara ekwentj ¢ bula edeputara na Ngalaba
O nke Iwu a.

Oge Ntozu - A ga-emeliteriri akwukwo anamachoihe na ndeko Nlekota Onyinye
Afo Oma kwa onwa isii, ma ¢ bu n'oge ¢ bula n'oge onwa isii ahu nke okwa ego
mbata ma ¢ bu nchekwa nke ezinulo onye oria ahu gbanwere ruo oke na onye oria
ahu agaghizi etozu. A ga-enyocha mbiambia ¢ bula n'ime oge onwa isii maka
ohere inweta Mmemme Ntozu ndi 0zo.

Enweghi Akwukwo Nkwado Njikwa Ego - Enwere ike ikenye ndi oria na enweghi
uzo ego mbata ka onyinye afo oma ma ¢ bury na ha enweghi ory, adreesj nziozi,
ebe obibi ma o bu nchekwa. A ga-atuleriri ndi oria ndi na enweghi 0zi zuru oke
maka okwa njikwa ego ha. Ndi oria ha enweghi uzo ego mbata kwesiri iweta leta
nke nkwado na egosi mkpa ha maka ntule Nlekota Onyinye Afo Oma n'‘onodu
njikwa ego ha mgbe ahu. Leta opekata mpe kwesiri igosi ha onye oria ahu
enweghj akwukwo njikwa ego o bula a ga-eweta. Enwere ike iju nlekota onyinye
afo oma n'okpuru lwu a dabere na mmehie onye anamachoihe inye ozi ma ¢ bu
akwukwo na Iwu ma ¢ bu akwukwo anamachoihe a achoghi ka mmadu nyefee.

Mmereme |gba Ugwo na Nnakota -Maka o0zi gbasara mmemme igba ugwo na
nnakota nke Novant Health biko hu Iwu |gba Ugwo na Nnakota Novant Health.
Enwere ike inweta nnomi nke iwu ahu site na weebusaiti Novant Health ma o bu
site na ikpotury onye ndumodu njikwa ego n'akara ekwentj ¢ bula edeputara na
Ngalaba O nke lwu a.

Ubochi Mbido nke Nlekota Onyinye Afo Oma. O di mma ikpebi ntozu onye oria
maka Nlekota Onyinye Afo Oma n'ofe oge nke oge oru ahuy, ganye na onye oria
ahu nyefere akwukwo achoro n'ime Oge Akwukwo Anamachgihe, a ga-enye
Nlekota Onyinye Afo Oma.

Ndobe Ndeko -A ga-enwetarijrj ozugbo ndeko metutara ndi oria Nlekota Onyinye
Afo Oma enwere ike inwe maka ojiji. Enwere ike inweta onyonyo akwukwo
metutara Nlekota Onyinye Afo Oma na mpaghara ndi a n'ogo ndeko akaunty ma o
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K.

bu ahuike nke onye oria ahu maka nweghachite:

e Elegede Ego Omurunwa NHMG: A na akpochi ndeko akwukwo anamachoihe
n'ime akpati faily n'ime ubochi 30 wee homie ya na Hyland OnBase maka
nchekwa.

e Ewumewu Redioloji Onye Oria Na Anaghi Araru nke NH: A na enomi akwyukwo
n'ime sistemu njikwa akwukwo n'ime Centricity maka nchekwa.

e Ewumewu NH Invision Acute: A na enomi akwukwo n'ime sistemu Siemens
EDM maka nchekwa

e Ewumewu NH Dimension Acute: A na enomi akwukwo n'ime ihe njikwa
mgbasa o0zi na Dimensions maka nchekwa.

Ugwo. Enweghi mmadu tozuru maka Nlekota Onyinye Afo Oma a ga-agba ugwo
maka nlekota ihe mberede ma ¢ bu ahuike ndi 0zo di mkpa n'‘okpuru lwu a. Q
buru na Novant Health gbaa ugwo maka nlekota ine mberede ma o bu ahuike 0zo
di mkpa n'okpuru Iwu a, ¢ ga-eji uzo olile anya iji kpebie gnuego a na agbakari site
na iji onuego Medicaid ("AGB"), 0 gaghi agha mmadu tozuru maka Nlekota
Onyinye Afo Oma ugwo karia AGB.

Ego Mmefu Nlekota Onyinye Afo Oma. Qdidi nke Nlekota Onyinye Afo Oma
nwere ike inwe mmachi dabere na ego mmefu ma ¢ bu mmachi njikwa ego ndi 0zo
nke Novant Health, nke nwere ike imetuta ikike nke Novant Health ikwuru n‘'onwe
ha.

Okwa Ohaneze na Mbisa - Novant Health ga-ekpughepuru ohaneze ozi gbasara

enyemaka enyere na lwu dj ka otu ndj a:

¢ Iwu a, akwukwo anamachoihe ahu yana Nchikota Asusu Nkijti ga-adi na
weebusaiti nke NH;

e Nnomi akwukwo nke Iwu a, akwukwo anamachogihe na Nchikota Asusu NKiti
ga-adi ma ario ha na akwughi ugwo o bula, site na ozi yana n'ebe ohaneze
n‘ewumewu Novant Health niile, gunyere na obere ER na mpaghara nnabata;

o Ntakiri akwukwo nlekota onyinye afgo oma, nke na agwa onye na agu ya
gbasara enyemaka ego di n'okpuru lwu a, otu esi enweta ozi ndj 0zo gbasara
Iwu a yana ukpuru itinye akwukwo anamachgihe, yana otu esi enweta nnomi
nke Iwu a, akwyukwo anamachoihe ahy yana Nchikota Asusu Nkiti, ga-adi

o A ga-enye ndij oria nnomi akwukwo nke Nchikota Asusu NKkiti di ka akuku nke
ukpuru nnabata ma ¢ bu nzipu;

o Akwukwo igba ugwo ga-enwe gkwa doro anya na ha iji gwa onye na agu lwu a,
di ka atoro na nkowaputa na lwu Igba Ugwo na Nnakota nke Novant Health; na

e A ga-egosiputa ngosiputa ohaneze doro anya na ezi ma gwa ndi oru nke lwu a
n'‘ebe ghaneze n'ewumewu Novant Health niile, gunyere na obere ER na
mpaghara nnabata.

Nnweta maka Ndi LEP - Novant Health ga-emebe Iwu a, akwukwo anamachgihe
yana Nchikota Asusu Nkiti ga-adi maka ghaneze niile di mkpa nwere agumagu
Bekee ditu mma ("LEP"). lji kpebie ma ohaneze adi mkpa, Novant Health ga-eji
uzo di mma iji kpebie otu asusu LEP n'ime Mpaghara Qru Novant Health.

Qdidi nke Iwu na Akwukwo ndi Emetutara.  Maka ndij oria ulo ogwu, enwere ike
inweta nnomi nke lwu a, Nchikota Asusu Nkiti, akwukwo anamachoihe, Ndeputa
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nke Ndi Nnweta yana Iwu Igba Ugwo na Nnakota site na:

Iga na weebusaiti Novant Health na

http://www.novanthealth.org/GiveBack/FinancialAssistance.aspx

Iga na ulo oru Ndumodu Njikwa Ego n'ulo ogwu Novant Health o bula.

Ikpo Oru Ndi Ahja bu n'efu na 888-844-0080

Ikpo onye ndumodu njikwa ego nke ulo ogwu Novant Health ¢ bula na nomba

ndi edeputara n'okpuru:

Novant Health Forsyth Medical Center
Novant Health Clemmons Medical Center
Novant Health Kernersville Medical Center
Novant Health Medical Park Hospital
Novant Health Thomasville Medical Center
Novant Health Rowan Medical Center

(336) 718-5393

Novant Health Presbyterian Medical Center
Novant Health Matthews Medical Center
Novant Health Huntersville Medical Center
Novant Health Charlotte Orthopedic Hospital
Novant Health Brunswick Medical Center

(704) 384-0539

Novant Health Prince William Medical Center
Novant Health Heathcote Medical Center
Novant Health Haymarket Medical Center

(703) 369-8020

Maka Ulp Ogwu Dokinta na Redioloji Onye Qria Na Anaghi Arary, enwere ike
inweta otu nnomi nke iwu nlekota onyinye afo oma, nchikota asusu nkiti, akwukwo

MWEZUGA: Iwu a na emetuta naani oru enyere n‘ewumewu Novant Health, o
naghi emetuta oru enyere site n'aka dokinta nnwere onwe o bula. Iwu a anaghi
emetuta oru enyere n'ime ma ¢ bu na mpuga ulo ogwu/ewumewu sitere n'aka
dokinta ma ¢ bu ndi na eweta nlekota ahuike ndi 0z¢ gunyere na ejedebeghi na
Anesthesiologists, Radiologists, na/ma ¢ bu Pathologist, ndi Novant Health eweghi
n'oru.

. ONYE TOZURU

N/A

IV.  AKURUNGWA

Note-[IWU/Usoro]

N/A
V. UKPURU Note-[Usoro]
Ukpuru ahu na aru oru ka nduzi iji nyere ndj oru aka na imezu ebumnuche nke iwu ahy. Ka a na eso nduzi
ukpuru ndj a atury anya na onye oru ga-eme mkpebi n'ime oke nke omume na/ma o bu oke oru ha.
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VI.

VII.

VIII.

N/A
NDEKOQ
N/A
NKQWA

Ndi mmeko - gunyere Novant Health, Inc. yana ihe enwere n'uju ma o bu otu ihe a na
ejikwa n'okpuru aha Novant Health.

Oge Anamachoihe - oge na ebido na ubochi nke enyere mmadu nlekota ahu ma kwusi
na ubochi 240 ka enyechara mmadu akwukwo igba ugwo izizi maka nlekota ahu.

Nlekota Onyinye Afo Oma - Qru ndi achoro iji gwuo ahu oku, mmeru ahu, onoduy,
nyanya, ma ¢ bu ahu mgbanwe ya, nke zutere okoloto nke ahuike, nke, ma ¢ bury na
agwoghi ya nke oma, ga-ebute nnukwu mgbanwe n'okwa ahuike ahu.

Mmemme Ntozu - mmemme goomenti na ekwe nkwa ufodu elele nlekota ahuike n'otu
akuku nke ohaneze. Nke a agunyeghi mgbanweta nlekota ahuike ezubere na Atumatu
Nlekota Di Onu Ala.

Ezinulo— Gunyere di, nwunye, yana umuyaka o bula (gunyere umuaka nne ma o bu nna
0z0 muruy) bi n'ulo ahu, ndi ndabere tozuru maka ebumnuobi utu isi.

Ego mbata— Ego mbata na elele ego nke ezinulo kwa afo sitere na isi niile tupu utu isi,
akwumugwo na erughi emere maka nchoncho ego di na akwy nwunye ya yana ego
nkwado maka umuaka.

Oru Ndi Di Mkpa MakaAhuike - Qru maka onodu nke, o buru na agwoghi ya nke oma,
ga-ebute nnukwu mgbanwe n'gkwa ahuike nke onye oria.

Nchikota Asusu NKkiti — Akwukwo edere ede na ezigara mmadu 0zi na ewumewu
Novant Health na enye enyemaka ego n'okpuru Iwu a ma nye ozi ndi ¢z¢ ndi a n'asusu
doro anya, nkenke, ma di mfe ighota: (i) obere nkowa nke ihe ndj achoro maka ntozu
yana enyemaka a na enye n'okpuru Iwu a; (ii) obere nkowa nke otu esi etinye akwukwo
maka enyemaka n'okpuru Ilwu a; (iii) adreesi weebusaiti (ma ¢ bu URL) yana onodu
nnweta ebe mmadu ahu nwere ike inweta nnomi nke Iwu na akwukwo anamachoihe a;
(iv) ntuziaka maka otu mmadu ga-esi nweta nnomi efu nke lwu na akwukwo
anamachoihe a; (v) ozi mkpotury, gunyere akara ekwenti na onodu nnweta, nke ulo oru
ma o bu ngalaba ewumewu ahu nwere ike inye ozi gbasara lwu a, ulg oru ma o bu
ngalaba ahu nwere ike inye enyemaka na akwukwo anamachoihe ahy ma ¢ bu ulo oru
na abughi maka inweta uru ma o bu goomentij nwere ike inye enyemaka; (vi) nkwupute
nke odidi nke ntughari asusu nke Iwu a, akwukwo anamachgihe na Nchikota Asusu
NKiti n‘asusu ndi 0z¢, ma ¢ buru na ¢ di, na (vii) nkwupute na agaghi agba mmadu
tozuru Nlekota Onyinye Afo Oma ugwo karia onuego a na agba ndi mmadu nwere
nchekwa na ekpuchi otu nlekota ihe mberede ahu ma ¢ bu nlekota ahuike ndi 0zo di
mkpa.

Mpaghara Oru Odinala - Akowara ma tinye ya oge niile na Ulp Qgwu Dokinta di mkpa
ma gunye 80-90% nke ndij oria ha.

AKWUKWO NDI EMETUTARA
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Nkasi Obi Ihe Nnukwu Mbibi, Mwepu Ego Na Enweghi Nchekwa, Atumatu [kwy Ugwo,
Nnabata, Ugwo na Ndumodu Njikwa Ego, Igba Ugwo na Nnakota

IX.  NRUTU AKA

N/A
X. ONYE NYEFERE YA BU

Nlekota Onyinye Afo Oma Novant Health/ Obere Otu Ajo Ugwo
XI. ISIOKWU

Onyinye afo oma, onye oria na enweghi nchekwa, nlekota onyinye afo oma, enyemaka

ego
Xll.  UBOQCHI MBIDO 1ZIZI Juun 1, 2015
MBIDO UBQCHI NGUGHARI 01/2016

UBOCHI NDI ENYOCHARA

(Mgbanwe adighi)

Ubochi Ntozu maka Nnyocha Na  Jenuwari 2018
Esote
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AKWUKWO AKARA AHA

AHA Nlekota Onyinye Afo Oma
NOMBA

ORU TJC LD-FM

NA EMETUTA

MMEREME Agughariri

ONYE KWADORO YA BU:

Aha Onye kwadoro ya bu Akara aha Ubochi

ONYE KWADORO NDI OTU BU:

Otu Onye isi/Onye ezubere Ubochi
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Akwukwg Anamachgihe Enyemaka Ego

l. QOgbo Onye Oria
Aha Onye Oria:
(Aha Nna) (Aha lzizi) (Aha Etiti) (SSN) (DOB)
Aha Okwe Nkwa:
(Aha Nna) (Aha lzizi) (Aha Etiti) (SSN) (DOB)
Adreesi:
(Okporo) (Obodo) (Steeti) (Koodu Zip)
Ekwenti:
1. Ozi Ezinulg
Okwa Alum di ha nwunye Aluola di Alubeghi di ma Ekesara Onuogu na Ezinulog:
(See okirikiri n*otu) ma ¢ bu 0 bu nwunye
nwunye

Aha (Ndi) Ndabere (Gbakwunye akwukwo di iche maka ihe ndj ozo. Ndi Ndabere) | Ubochi Qmumu nke Onye Ndabere

I1l.  Akaoru/Ego mbata

Onye oria/Onye Were Qkwe Nkwa N'gru:

Onuego Mgbakota Ego Mbata Kwa Qnwa: $

Uzo ego mbata - Biko ghakwunye nyocha ma o bu nkowa nke onodu dj ugbu a
Uzo Ego Mbata ndi 9z¢ yana Mgbaketa Onuego kwa QOnwa $
Mgbakota Ego Mbata Kwa Afo: $

IV.  Nnyocha Nchekwa

I nwere nchekwa ahuike ¢ bula? | EE | MBA
Q buru ee, biko kowaa:

(gunye aha ulo oru nchekwa, adreesi, akara ekwenti, iwu/nomba otu na ozi onye ndebanye)

I nwere akaoru? | EE | MBA
Q buru Ee, deputa 0zi onye were gi n'oru ugbu a:

Q buru Mba, deputa 0zi onye were gi n'gru ikpeazu (gunye ubgochi):

M na ekwupute na ozi enyere ziri ezi ma buru nke m ghotara n'uju. M ghotara na ozi ugha ma ¢ bu nke na eme nduhie ga-eme ka m ghara itozu maka enyemaka ego o bula. M na akwado mbupute nke ozi o bula achoro
nyochaa ozi enyere yana maka igha ugwo na nnakota na nsopuru na iwu etiti goomenti na steeti di adi. Enwere ike icho ihe akaebe nke ego mbata tupu emee ntule o bula. 1he akaebe nke ego mbata anabatara nwere ike
mana agaghi ejedebe na: nnomi nke mpempe akwukwo ugwo onwa, nnomi nke nweghachi utu isi nke afp gara aga, ma ¢ bu leta si n'aka onye were n'oru na ekwupute ugwo onwa di ugbu a yana aka elekere arury oru.

ij

Akara aha Onye Qria/Okwe Nkwa: Ubochi:
Akara aha nke Onye Njuajyju Ubochi:
Akara aha nke Onye Njikwa Ubochi:
Akara aha nke Onye Nduzi Ubochi:
Akara aha nke SVP Ubochi:
Asisa
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[ . L
N - Notice of nondiscrimination

Novant Health complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, or sex. Novant Health does not exclude people or treat
them differently because of race, color, national origin, age, disability, or sex.

Novant Health:
e Provides free aids and services to people with disabilities to communicate effectively with
us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)

e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, please contact Novant Health interpreter services toll-free at 1-855-526-
4411, then select option 3. TDD/TTY: 1-800-735-8262.

If you believe that Novant Health has not provided these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Patient services department
Attn: Section 1557 coordinator
200 Hawthorne Lane
Charlotte, NC 28204

Telephone: 1-888-648-7999 (toll-free)
TDD/TTY: 1-800-735-8262
NovantHealth.org/home/contact-us.aspx

You may file a grievance by mail, in person at the Novant Health facility where care was provided, or by
submitting the form at the link above. If you need help filing a grievance, call toll-free, 1-888-648-7999
or TDD/TTY 1-800-735-8262.

You may also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available online at
ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at hhs.gov/ocr/office/file/index.html

ATTENTION: Language assistance services, free of charge, are available to you. Call 1-855-526-4411.
Select option 3. TDD/TTY: 1-800-735-8262.

B NOVANT
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https://www.novanthealth.org/home/contact-us.aspx
http://www.hhs.gov/ocr/office/file/index.html.

Notice of nondiscrimination

Espafiol (Spanish)

ATENCION: Los servicios de asistencia lingiiisticos, gratuitos, estdn
disponibles para usted. Llame al 1-855-526-4411. Seleccione la opcion 3.
TDD/TTY: 1-800-735-8262.

FLEE 13T (Chinese)

JEE S LI Z R B S IR TS © 57477 1-855-526-4411 -
FE#EIH 3 o TDD/TTY - 1-800-735-8262 -

Tiéng Viét (Vietnamese)

CHU Y: C6 cdc dich vu hé tro ngén ngi mién phi danh cho quy vi. Goi 1-855-
526-4411. Chon tuy chon 3. TDD/TTY: 1-800-735-8262.

St (Korean)

Fo. Fi 9lo] x]g AH|AF o] &5}y T ¢l5 1L/} 1-855-526-
44119 0 &2 FBISFHA] Q. 54 35 KB4/ A/ L. TDD/TTY: 1-800-
735-8262.

Francais (French)

IMPORTANT : Des services d’assistance linguistique gratuits sont a votre
disposition. Appelez le +1 855 526 4411. Sélectionnez I'option 3. Dispositif
de télécommunication pour sourds et malentendants : +1 800 735 8262.

4 .= 1 (Arabic)

.1-855-526-4411 A8 Ao Jail Gl dalic Luilaal) 4y 5alll soc Ll Cladd ALadle
.1-800-735-8262 . =il iilgl) SI Juaiy/ jlga 3 L)) s/

Pycckuii (Russian)

BHUMAHME: [ns eac 0ocmynHa becrnaamHas ycayaa A36IKoeol
nodoepxcku. lNozsoHume rno menegpoHy 1-855-526-4411. Boibepume
sapuaHm 3. Tekcmossili menegoH/menemadin: 1-800-735-8262.

Tagalog (Tagalog —
Filipino)

ATENSYON: May mga libreng serbisyo ng tulong sa wika na available sa
iyo. Tumawag sa 1-855-526-4411. Piliin ang opsyon 3. TDD/TTY: 1-800-
735-8262.

= b 4 (Farsi)

o ladd L, 9 o )l jF U LIS 0 K ) s 40 4es i Ciled :4a 471-855-526-4411
10 8, 2 5 wlaB |, 20S IR | TDD/TTY :1-800-735-8262

A7ICE (Amharic)

TIGHLP- PLIL ACET AT TNFF (178 L7570 (1 1-855-526-4411 AL LDt
4992.%% 3% £I%m-:: TDD/TTY :- 1-800-735-8262.

Deutsch (German)

HINWEIS: Es stehen Ihnen kostenlose Sprachassistenzdienste zur
Verfiigung. Wdhlen Sie +1 855 526 4411. Wdéhlen Sie Option 3 aus.
TDD/TTY: 1 800 735 8262.

;U (Urdu)

1-855-526- - ltian) i eilads S Cuile ) Gleia i G ] S il inn g7 i)
-1-800-735-8262 :TDD/TTY -_wis 3 _JLii) . p S 58 _p 4411

&S (Hindi)

T & 379 [e1T fa7 b STV HETIAT Hell¥ 3YesE] 8/ 1-855-526-4411
F FieT F | [dFHeT3 g/#/ TDD/TTY: 1-800-735-8262.

aJs2Ucll (Gujarati)

Al cAblot: AHIRL HIS CUNL ¥ A, (Aot 3, GUEGH 8. 1-855-
526-4411 U? 5IcA 5L [ASCU 3 UE 52 TDD/TTY: 1-800-735-8262.

Jre&t (Bengali)

SRS [7a: ST S [[FACE 13T N2 AR TOT A%/ 1-855-
526-4411 T (Pl FFa/ [TFF 3 [adTsa F7F/ TDD/TTY: 1-800-735-
8262/
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