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NA EMETỤTA 

I. OKE / EBUMNUCHE

Nkwupute ebumnuche Novant Health, "imelite ahụike nke ogbe dị iche iche' otu onye 
n'otu oge" na egosi okike nke Novant Health na abụghị maka ịnweta uru yana ngosipụta 
mmekọrịta doro anya maka ogbe ndị anyị nọ n'ime ha. 

II. IWU

Ndị Mmekọ Novant Health Niile ("Novant Health") ga-enye nlekọta onyinye afọ ọma 
(nlekọta efu) maka ndị ọrụ nwere obere ụgwọ ọnwa tozuru.  Ọrụ a, yanakwa ọrụ elele 
ogbe ndị ọzọ, dị mkpa maka mmezu ebumnuche nke Novant Health.  

Ebumnuche nke iwu a bụ izube njirisi na ọnọdụ maka ịnye nlekọta onyinye afọ ọma 
maka ndị ọrịa ndị ọkwa ego ha agaghị ekwe ha ịkwụ ụgwọ maka ọrụ ihe mberede ma ọ 
bụ ahụike dị mkpa.  Iwu a anaghị ekpuchi ọrụ nhọpụta.  Ndị mmadụ ndị zutere njirisi 
ntozu ezubere n'iwu a tozuru iji nweta nlekọta efu maka ọrụ ihe mberede ma ọ bụ 
ahụike dị mkpa.  A ga-edowe nzuzo nke ozi na ugwu mmadụ maka mmadụ niile na 
achọ enyemaka n'okpuru Iwu a.   

Otu Ndu Ndị Isi Novant Health na/ma ọ bụ Ndị Isi Oche Novant Health ga-akwadoriri 
mmezi nke iwu a ọ bụla. 

A. Ntozu maka Nlekọta Onyinye Afọ Ọma.
1. Mpaghara Ọrụ –

a. Ndị ọrịa ụlọ ọgwụ: ndị bi n'ime Mpaghara Ọrụ Novant Health (hụ
mgbakwunye), tozuru itinye akwụkwọ maka Nlekọta Onyinye Afọ Ọma,
dị ka akọwara na Iwu a.

b. Ụlọ ọgwụ dọkịnta na esoghi na ndị nnweta ("Ụlọ Ọgwụ Dọkịnta") ndị
ọrịa: ndị ọrịa ga-ebiriri na mpaghara ọrụ nke ọdịnala maka ụlọ ọgwụ
ahụ, dị ka akọwara ma dekọọ n'ụlọ ọgwụ ọ bụla ma dị mgbe onye ọrịa
rịọrọ ya.

c. Redioloji onye ọrịa na anaghị ararụ nọ n'ewumewu nlekọta ọrịa obere
("Redioloji Onye Ọrịa Na Anaghị Ararụ") ndị ọrịa: ndị ọrịa bi n'ime ogige
maịlụ-25 nke ewumewu ahụ tozuru itinye akwụkwọ maka Nlekọta
Onyinye Afọ Ọma, dị ka akọwara na Iwu a.

Ndị Isi Ahịa na/ma ọ bụ ndị ezubere ga-enyocha ma kwado ndị ọrịa nọ na 
mpụga Mpaghara Ọrụ Novant Health anabatara.  Maka ndebanye ahaziri, na 
enweghị nkwado na mbụ, a ga-atụ anya na ndị ọrịa ga-akwụ ụgwọ maka ọrụ 
enyere ma ọ bụrụ na onye ọrịa ahụ bi na mpụga nke mpaghara ọrụ Novant 
Health. 

2. Onye Ọrịa Amatara.  Ọ bụrụ Ụlọ Ọgwụ Dọkịnta, onye ọrịa ga-abụrịrị onye
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ọrịa nwetagoro ọgwụgwọ n'aka dọkịnta nlekọta Otu Ahụike Novant Health 
n'ime afọ atọ (3) gara aga.  

3. Ego mbata.  Onye ọrịa ahụ agaghị enwerịrị nchekwa, agaghị enwe ike ịnweta 
Mmemme Ntozu, nwee ego mbata ezinụlọ kwa afọ na erughi ma ọ bụ hakọrọ 
300% nke Nduzi Ụbịam Etiti Obodo afọ dị ugbu a, ọ gaghị enwerịrị akụ bara 
uru enwere ike ịgbanweta ego (yabụ ego-n'aka).  Mkpuchi nke ndị nwere 
nchekwa ga-enweta nkwado naanị n'ọnọdụ nwere oke n'okpuru nyocha na 
nkwado ndị njikwa nke akwụkwọ Nlekọta Onyinye Afọ Ọma niile. 

4.  Ọrụ Ndị Ekpuchiri.  Maka ụlọ ọgwụ yana ndị ọrịa Redioloji Onye Ọrịa Na 
Anaghị Ararụ, Ọrụ Ndị Ekpuchiri gụnyere ihe mberede na Ọrụ Ahụike Ndị Dị 
Mkpa n'ụlọ ọgwụ Novant Health, omume dabere na ndị nnweta, ma ọ bụ 
ntọala Redioloji Onye Ọrịa Na Anaghị Ararụ.  Maka ndị ọrịa nke Ụlọ Ọgwụ 
Dọkịnta, a na ekpebi Ọrụ Ndị Ekpuchiri site na nnyocha dọkịnta.   Ọrụ Ndị 
Ekpuchiri agụnyeghị kọsmetik, nhọpụta, nnwale ndị na adịghị oke mkpa, ọrụ 
ma ọ bụ ụkpụrụ, ọrụ ọmụmụ nwa ma ọ bụ ọgwụgwọ nnwale.  N'ọnọdụ Ụlọ 
Ọgwụ Dọkịnta, agụnyeghị ọgwụ ndepụta ka Ọrụ Ekpuchiri. 

5.  Mkpuchi Ahụike Ndị Ọzọ.  Ndị ọrịa amagoro jụrụ isonye n'atụmatụ ahụike ndị 
were ha n'ọrụ kwadoro na/ma ọ bụ tozuru maka mkpuchi ahụike nke 
gọọmentị kwadoro n'ihi nnupu isi na ihe mmemme ahụ chọrọ etozughi maka 
Nlekọta Onyinye Afọ Ọma n'okpuru Iwu a.  Mwezuga a anaghị emetụta ndị 
ọrịa amagoro jụrụ isonye na mgbanweta nlekọta ahụike ezubere site na 
Atụmatụ Nlekọta Dị Ọnụ Ala. 

6.  Ọnọdụ Ndị Pụrụ Iche.  Enwere ike ịtụle ndị ọrịa nwụgoro na enweghị ụlọ ma 
ọ bụ mkpuchi ndị ọzọ maka ntozu Nlekọta Onyinye Afọ Ọma.  Ndị ọrịa na 
enweghịzị ego nwekwara ike itozu maka Nlekọta Onyinye Afọ Ọma.  

 
B. Akwụkwọ Anamachọihe - Akwụkwọ anamachọihe (hụ akwụkwọ anamachọihe 

agbakwunyere) na egosi data nkwado niile achọrọ iji nyochaa ntozu Nlekọta 
Onyinye Afọ Ọma ka onye ọrịa ahụ ga-edejupụta ma weghachite n'ụlọ ọrụ 
azụmahịa ahụ, onye nnọchite elegede ego ọmụrụnwa ma ọ bụ onye ndụmọdụ 
njikwa ego n'ewumewu ma ọ bụ ụlọ ọgwụ ahụ.  Data nkwado gụnyere akwụkwọ 
ihe akaebe nke ego mbata dịka akwụkwọ W2, mpempe akwụkwọ ụgwọ ọnwa ma 
ọ bụ nweghachite ụtụ isi nke afọ gara aga.  Ndị ọrịa na enweghị ụzọ ego mbata 
kwesịrị iweta leta nke nkwado na egosi mkpa ha maka ntụle Nlekọta Onyinye Afọ 
Ọma n'ọnọdụ njikwa ego ha mgbe ahụ.  Leta opekata mpe kwesịrị igosi na onye 
ọrịa ahụ enweghị akwụkwọ njikwa ego ọ bụla a ga-eweta.  Hụ Ngalaba G 
n'okpuru. A ga-edowe akwụkwọ anamachọihe n'ụlọ ọrụ azụmahịa ewumewu ma ọ 
bụ ụlọ ọgwụ, ma nye ya ndị mmadụ na arịọ Nlekọta Onyinye Afọ Ọma ma ọ bụ ndị 
ahụtara ka ndị nwere ike itozu maka Nlekọta Onyinye Afọ Ọma. Akwụkwọ 
anamachọihe dị na Bekee yana Spanish.  Enwere ike ịnye enyemaka na 
ndejupụta akwụkwọ anamachọihe ahụ site na ịkpọtụrụ onye ndụmọdụ njikwa ego 
n'akara ekwentị ọ bụla edepụtara na Ngalaba O nke Iwu a. 

 
C. Mkpebi Dabere N'itinye Akwụkwọ Anamachọihe - Ozugbo enwetara akwụkwọ 

edujụtara ma ekpebie ntozu, a ga-eziga leta amamọkwa n'aka onye anamachọihe 
ọ bụla na agwa ha maka mkpebi nke ewumewu ma ọ bụ ụlọ ọgwụ ahụ.  Ọ bụrụ na 
onye ọrịa ahụ zute ihe ndị achọrọ maka ntozu, a ga-ezube ha ka ntozu iji nweta 
Nlekọta Onyinye Afọ Ọma.   A ga-akpọtụrụ ndị ọrịa nyefere akwụkwọ 
anamachọihe na ezughi oke na/ma ọ bụ na ewetaghị akwụkwọ nkwado site na 
ekwentị ma ọ bụ ozi. 
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D. Mkpebi Ntozu Echeghị Eche -Enwere ike inyocha akaụntụ maka ntozu na echeghị 

eche maka Nlekọta Onyinye Afọ Ọma na ndejupụta nke elegede ịgba ụgwọ ụbọchị 
120 ma ọ bụrụ na enwetaghị akwụkwọ anamachọihe ọ bụla.  A na enyocha 
akaụntụ na enweghị mkpuchi nchekwa site na ịnweta nha ezinụlọ yana ego mbata 
ezinụlọ site na Experian Healthcare, ụlọ ọrụ data na nchịkọta, yana ịgbakọta 
Pasenteji Ụbịam Etiti Obodo dabere na Nduzi Ụbịam Etiti Obodo kachasị ọhụrụ.  
Akaụntụ ọ bụla nwere Pasenteji Ụbịam Etiti Obodo na erughi 300% na enweghị 
mkpuchi nchekwa ga-etozu ịnweta Nlekọta Onyinye Afọ Ọma, ọ ga-enweta ndozi 
100% n'ụgwọ maka ọrụ ọ bụla ekpuchiri n'okpuru Iwu a.   

 
E. Ndị Nnweta Na Enye Nlekọta Ihe Mberede na Ahụike Dị Mkpa - Ewumewu NH ọ 

bụla na edowe ndepụta nke ndị nnweta na enye nlekọta ihe mberede ma ọ bụ 
ahụike ndị ọzọ dị mkpa n'ewumewu NH, nke na akọwapụta ndị nnweta ekpuchiri 
n'okpuru Iwu a ("Ndepụta nke Ndị Nnweta").  Enwere ike imelite ndepụta a kwa 
oge na enweghị nkwado si n'aka ọgbakọ nchịkwa ewumewu NH.  Enwere ike 
ịnweta Ndepụta nke Ndị Nnweta site na weebụsaịtị Novant Health ma ọ bụ site na 
ịkpọtụrụ onye ndụmọdụ njikwa ego n'akara ekwentị ọ bụla edepụtara na Ngalaba 
O nke Iwu a. 

 
F. Oge Ntozu - A ga-emeliteriri akwụkwọ anamachọihe na ndekọ Nlekọta Onyinye 

Afọ Ọma kwa ọnwa isii, ma ọ bụ n'oge ọ bụla n'oge ọnwa isii ahụ nke ọkwa ego 
mbata ma ọ bụ nchekwa nke ezinụlọ onye ọrịa ahụ gbanwere ruo oke na onye ọrịa 
ahụ agaghịzị etozu.  A ga-enyocha mbịambịa ọ bụla n'ime oge ọnwa isii maka 
ohere ịnweta Mmemme Ntozu ndị ọzọ.   

 
G. Enweghị Akwụkwọ Nkwado Njikwa Ego - Enwere ike ịkenye ndị ọrịa na enweghị 

ụzọ ego mbata ka onyinye afọ ọma ma ọ bụrụ na ha enweghị ọrụ, adreesị nziozi, 
ebe obibi ma ọ bụ nchekwa.  A ga-atụlerịrị ndị ọrịa ndị na enweghị ozi zuru oke 
maka ọkwa njikwa ego ha.  Ndị ọrịa na enweghị ụzọ ego mbata kwesịrị iweta leta 
nke nkwado na egosi mkpa ha maka ntụle Nlekọta Onyinye Afọ Ọma n'ọnọdụ 
njikwa ego ha mgbe ahụ.  Leta opekata mpe kwesịrị igosi na onye ọrịa ahụ 
enweghị akwụkwọ njikwa ego ọ bụla a ga-eweta. Enwere ike ịjụ nlekọta onyinye 
afọ ọma n'okpuru Iwu a dabere na mmehie onye anamachọihe ịnye ozi ma ọ bụ 
akwụkwọ na Iwu ma ọ bụ akwụkwọ anamachọihe a achọghị ka mmadụ nyefee. 

 
H. Mmereme Ịgba Ụgwọ na Nnakọta -Maka ozi gbasara mmemme ịgba ụgwọ na 

nnakọta nke Novant Health biko hụ Iwu Ịgba Ụgwọ na Nnakọta Novant Health.  
Enwere ike ịnweta nnomi nke iwu ahụ site na weebụsaịtị Novant Health ma ọ bụ 
site na ịkpọtụrụ onye ndụmọdụ njikwa ego n'akara ekwentị ọ bụla edepụtara na 
Ngalaba O nke Iwu a. 

 
I. Ụbọchị Mbido nke Nlekọta Onyinye Afọ Ọma.  Ọ dị mma ikpebi ntozu onye ọrịa 

maka Nlekọta Onyinye Afọ Ọma n'ofe oge nke oge ọrụ ahụ, ganye na onye ọrịa 
ahụ nyefere akwụkwọ achọrọ n'ime Oge Akwụkwọ Anamachọihe, a ga-enye 
Nlekọta Onyinye Afọ Ọma.   

 
J. Ndobe Ndekọ -A ga-enwetarịrị ozugbo ndekọ metụtara ndị ọrịa Nlekọta Onyinye 

Afọ Ọma enwere ike ịnwe maka ojiji.  Enwere ike ịnweta onyonyo akwụkwọ 
metụtara Nlekọta Onyinye Afọ Ọma na mpaghara ndị a n'ogo ndekọ akaụntụ ma ọ 



 

IWU/ỤKPỤRỤ                     
Note-[IWU/Usoro] 

Nlekọta Onyinye Afọ Ọma Ibe 4 nke 10 

 

bụ ahụike nke onye ọrịa ahụ maka nweghachite: 
 Elegede Ego Ọmụrụnwa NHMG:  A na akpọchi ndekọ akwụkwọ anamachọihe 

n'ime akpatị faịlụ n'ime ụbọchị 30 wee ṅomie ya na Hyland OnBase maka 
nchekwa. 

 Ewumewu Redioloji Onye Ọrịa Na Anaghị Ararụ nke NH: A na eṅomi akwụkwọ 
n'ime sistemụ njikwa akwụkwọ n'ime Centricity maka nchekwa. 

 Ewumewu NH Invision Acute:  A na eṅomi akwụkwọ n'ime sistemụ Siemens 
EDM maka nchekwa 

 Ewumewu NH Dimension Acute: A na eṅomi akwụkwọ n'ime ihe njikwa 
mgbasa ozi na Dimensions maka nchekwa. 

 
K. Ụgwọ. Enweghị mmadụ tozuru maka Nlekọta Onyinye Afọ Ọma a ga-agba ụgwọ 

maka nlekọta ihe mberede ma ọ bụ ahụike ndị ọzọ dị mkpa n'okpuru Iwu a.   Ọ 
bụrụ na Novant Health gbaa ụgwọ maka nlekọta ihe mberede ma ọ bụ ahụike ọzọ 
dị mkpa n'okpuru Iwu a, ọ ga-eji ụzọ olile anya iji kpebie ọnụego a na agbakarị site 
na iji ọnụego Medicaid ("AGB"), ọ gaghị agba mmadụ tozuru maka Nlekọta 
Onyinye Afọ Ọma ụgwọ karịa AGB.  

 
L. Ego Mmefu Nlekọta Onyinye Afọ Ọma.   Ọdịdị nke Nlekọta Onyinye Afọ Ọma 

nwere ike ịnwe mmachi dabere na ego mmefu ma ọ bụ mmachi njikwa ego ndị ọzọ 
nke Novant Health, nke nwere ike ịmetụta ikike nke Novant Health ịkwụrụ n'onwe 
ha.  

 
M. Ọkwa Ọhaneze na Mbisa - Novant Health ga-ekpughepuru ọhaneze ozi gbasara 

enyemaka enyere na Iwu dị ka otu ndị a: 

 Iwu a, akwụkwọ anamachọihe ahụ yana Nchịkọta Asụsụ Nkịtị ga-adị na 
weebụsaịtị nke NH; 

 Nnomi akwụkwọ nke Iwu a, akwụkwọ anamachọihe na Nchịkọta Asụsụ Nkịtị 
ga-adị ma arịọ ha na akwụghị ụgwọ ọ bụla, site na ozi yana n'ebe ọhaneze 
n'ewumewu Novant Health niile, gụnyere na obere ER na mpaghara nnabata; 

 Ntakịrị akwụkwọ nlekọta onyinye afọ ọma, nke na agwa onye na agụ ya 
gbasara enyemaka ego dị n'okpuru Iwu a, otu esi enweta ozi ndị ọzọ gbasara 
Iwu a yana ụkpụrụ itinye akwụkwọ anamachọihe, yana otu esi enweta nnomi 
nke Iwu a, akwụkwọ anamachọihe ahụ yana Nchịkọta Asụsụ Nkịtị, ga-adị 
n'ọtụtụ ụlọ ọgwụ ahụike nke ogbe bụ n'efu n'ime Mpaghara Ọrụ Novant Health; 

 A ga-enye ndị ọrịa nnomi akwụkwọ nke Nchịkọta Asụsụ Nkịtị dị ka akụkụ nke 
ụkpụrụ nnabata ma ọ bụ nzipu; 

 Akwụkwọ ịgba ụgwọ ga-enwe ọkwa doro anya na ha iji gwa onye na agụ Iwu a, 
dị ka atọrọ na nkọwapụta na Iwu Ịgba Ụgwọ na Nnakọta nke Novant Health; na 

 A ga-egosipụta ngosipụta ọhaneze doro anya na ezi ma gwa ndị ọrụ nke Iwu a 
n'ebe ọhaneze n'ewumewu Novant Health niile, gụnyere na obere ER na 
mpaghara nnabata. 

 
N. Nnweta maka Ndị LEP -  Novant Health ga-emebe Iwu a, akwụkwọ anamachọihe 

yana Nchịkọta Asụsụ Nkịtị ga-adị maka ọhaneze niile dị mkpa nwere agụmagụ 
Bekee dịtụ mma ("LEP").   Iji kpebie ma ọhaneze adị mkpa, Novant Health ga-eji 
ụzọ dị mma iji kpebie otu asụsụ LEP n'ime Mpaghara Ọrụ Novant Health. 

 
O. Ọdịdị nke Iwu na Akwụkwọ ndị Emetụtara.     Maka ndị ọrịa ụlọ ọgwụ, enwere ike 

ịnweta nnomi nke Iwu a, Nchịkọta Asụsụ Nkịtị, akwụkwọ anamachọihe, Ndepụta 
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nke Ndị Nnweta yana Iwu Ịgba Ụgwọ na Nnakọta site na: 

 Ịga na weebụsaịtị Novant Health na 

http://www.novanthealth.org/GiveBack/FinancialAssistance.aspx 

 Ịga na ụlọ ọrụ Ndụmọdụ Njikwa Ego n'ụlọ ọgwụ Novant Health ọ bụla. 

 Ịkpọ Ọrụ Ndị Ahịa bụ n'efu na 888-844-0080 

 Ịkpọ onye ndụmọdụ njikwa ego nke ụlọ ọgwụ Novant Health ọ bụla na nọmba 
ndị edepụtara n'okpuru: 

Novant Health Forsyth Medical Center 

(336) 718-5393 

Novant Health Clemmons Medical Center 

Novant Health Kernersville Medical Center 

Novant Health Medical Park Hospital 

Novant Health Thomasville Medical Center 

Novant Health Rowan Medical Center 

Novant Health Presbyterian Medical Center 

(704) 384-0539 

Novant Health Matthews Medical Center 

Novant Health Huntersville Medical Center 

Novant Health Charlotte Orthopedic Hospital 

Novant Health Brunswick Medical Center 

Novant Health Prince William Medical Center 

(703) 369-8020 Novant Health Heathcote Medical Center 

Novant Health Haymarket Medical Center 

 
Maka Ụlọ Ọgwụ Dọkịnta na Redioloji Onye Ọrịa Na Anaghị Ararụ, enwere ike 
ịnweta otu nnomi nke iwu nlekọta onyinye afọ ọma, nchịkọta asụsụ nkịtị, akwụkwọ 
anamachọihe yana iwu ịgba ụgwọ na nnakọta site na ịkpọtụrụ ụlọ ọgwụ ahụ. 

 

MWEZUGA: Iwu a na emetụta naanị ọrụ enyere n'ewumewu Novant Health, ọ 
naghị emetụta ọrụ enyere site n'aka dọkịnta nnwere onwe ọ bụla.  Iwu a anaghị 
emetụta ọrụ enyere n'ime ma ọ bụ na mpụga ụlọ ọgwụ/ewumewu sitere n'aka 
dọkịnta ma ọ bụ ndị na eweta nlekọta ahụike ndị ọzọ gụnyere na ejedebeghị na 
Anesthesiologists, Radiologists, na/ma ọ bụ Pathologist, ndị Novant Health eweghị 
n'ọrụ.   

 

III. ONYE TOZURU  
 

 N/A 

 

IV. AKỤRỤNGWA 
 

 N/A 

 

V. ỤKPỤRỤ         Note-[Usoro] 
 

 Ụkpụrụ ahụ na arụ ọrụ ka nduzi iji nyere ndị ọrụ aka na imezu ebumnuche nke iwu ahụ. Ka a na eso nduzi 
ụkpụrụ ndị a atụrụ anya na onye ọrụ ga-eme mkpebi n'ime oke nke omume na/ma ọ bụ oke ọrụ ha. 

 

http://www.novanthealth.org/GiveBack/FinancialAssistance.aspx


 

IWU/ỤKPỤRỤ                     
Note-[IWU/Usoro] 

Nlekọta Onyinye Afọ Ọma Ibe 6 nke 10 

 

 N/A 

 

VI. NDEKỌ 
 
 N/A 
  

VII. NKỌWA 
 
 Ndị mmekọ - gụnyere Novant Health, Inc. yana ihe enwere n'uju ma ọ bụ otu ihe a na 

ejikwa n'okpuru aha Novant Health.  

Oge Anamachọihe - oge na ebido na ụbọchị nke enyere mmadụ nlekọta ahụ ma kwụsị 
na ụbọchị 240 ka enyechara mmadụ akwụkwọ ịgba ụgwọ izizi maka nlekọta ahụ. 

Nlekọta Onyinye Afọ Ọma - Ọrụ ndị achọrọ iji gwụọ ahụ ọkụ, mmerụ ahụ, ọnọdụ, 
nyanya, ma ọ bụ ahụ mgbanwe ya, nke zutere ọkọlọtọ nke ahụike, nke, ma ọ bụrụ na 
agwọghị ya nke ọma, ga-ebute nnukwu mgbanwe n'ọkwa ahụike ahụ. 

Mmemme Ntozu - mmemme gọọmentị na ekwe nkwa ụfọdụ elele nlekọta ahụike n'otu 
akụkụ nke ọhaneze.  Nke a agụnyeghị mgbanweta nlekọta ahụike ezubere na Atụmatụ 
Nlekọta Dị Ọnụ Ala.  

Ezinụlọ– Gụnyere di, nwunye, yana ụmụaka ọ bụla (gụnyere ụmụaka nne ma ọ bụ nna 
ọzọ mụrụ) bi n'ụlọ ahụ, ndị ndabere tozuru maka ebumnuobi ụtụ isi. 

Ego mbata– Ego mbata na elele ego nke ezinụlọ kwa afọ sitere na isi niile tupu ụtụ isi, 
akwụmụgwọ na erughi emere maka nchọnchọ ego di na akwụ nwunye ya yana ego 
nkwado maka ụmụaka.   

Ọrụ Ndị Dị Mkpa MakaAhụike - Ọrụ maka ọnọdụ nke, ọ bụrụ na agwọghị ya nke ọma, 
ga-ebute nnukwu mgbanwe n'ọkwa ahụike nke onye ọrịa.  

Nchịkọta Asụsụ Nkịtị – Akwụkwọ edere ede na ezigara mmadụ ozi na ewumewu 
Novant Health na enye enyemaka ego n'okpuru Iwu a ma nye ozi ndị ọzọ ndị a n'asụsụ 
doro anya, nkenke, ma dị mfe ịghọta: (i) obere nkọwa nke ihe ndị achọrọ maka ntozu 
yana enyemaka a na enye n'okpuru Iwu a; (ii) obere nkọwa nke otu esi etinye akwụkwọ 
maka enyemaka n'okpuru Iwu a; (iii) adreesị weebụsaịtị (ma ọ bụ URL) yana ọnọdụ 
nnweta ebe mmadụ ahụ nwere ike ịnweta nnomi nke Iwu na akwụkwọ anamachọihe a; 
(iv) ntuziaka maka otu mmadụ ga-esi nweta nnomi efu nke Iwu na akwụkwọ 
anamachọihe a; (v) ozi mkpọtụrụ, gụnyere akara ekwentị na ọnọdụ nnweta, nke ụlọ ọrụ 
ma ọ bụ ngalaba ewumewu ahụ nwere ike ịnye ozi gbasara Iwu a, ụlọ ọrụ ma ọ bụ 
ngalaba ahụ nwere ike ịnye enyemaka na akwụkwọ anamachọihe ahụ ma ọ bụ ụlọ ọrụ 
na abụghị maka ịnweta uru ma ọ bụ gọọmentị nwere ike ịnye enyemaka; (vi) nkwupute 
nke ọdịdị nke ntụgharị asụsụ nke Iwu a, akwụkwọ anamachọihe na Nchịkọta Asụsụ 
Nkịtị n'asụsụ ndị ọzọ, ma ọ bụrụ na ọ dị, na (vii) nkwupute na agaghị agba mmadụ 
tozuru Nlekọta Onyinye Afọ Ọma ụgwọ karịa ọnụego a na agba ndị mmadụ nwere 
nchekwa na ekpuchi otu nlekọta ihe mberede ahụ ma ọ bụ nlekọta ahụike ndị ọzọ dị 
mkpa. 

Mpaghara Ọrụ Ọdịnala - Akọwara ma tinye ya oge niile na Ụlọ Ọgwụ Dọkịnta dị mkpa 
ma gụnye 80-90% nke ndị ọrịa ha. 

 

VIII. AKWỤKWỌ NDỊ EMETỤTARA 
 



 

IWU/ỤKPỤRỤ                     
Note-[IWU/Usoro] 

Nlekọta Onyinye Afọ Ọma Ibe 7 nke 10 

 

 Nkasị Obi Ihe Nnukwu Mbibi, Mwepu Ego Na Enweghị Nchekwa, Atụmatụ Ịkwụ Ụgwọ, 
Nnabata, Ụgwọ na Ndụmọdụ Njikwa Ego, Ịgba Ụgwọ na Nnakọta 

 

IX. NRỤTỤ AKA 
 
 N/A 
 

X. ONYE NYEFERE YA BỤ 
 
 Nlekọta Onyinye Afọ Ọma Novant Health/ Obere Otu Ajọ Ụgwọ 
 

XI. ISIOKWU 
 
 Onyinye afọ ọma, onye ọrịa na enweghị nchekwa, nlekọta onyinye afọ ọma, enyemaka 

ego 
 

XII. ỤBỌCHỊ MBIDO IZIZI Juun 1, 2015 

 MBIDO ỤBỌCHỊ NGỤGHARỊ 01/2016 

 ỤBỌCHỊ NDỊ ENYOCHARA 

(Mgbanwe adịghị) 

 

 Ụbọchị Ntozu maka Nnyocha Na 

Esote 

Jenụwarị 2018 

 



 

IWU/ỤKPỤRỤ                     
Note-[IWU/Usoro] 

Nlekọta Onyinye Afọ Ọma Ibe 8 nke 10 

 

AKWỤKWỌ AKARA AHA  

AHA Nlekọta Onyinye Afọ Ọma 

NỌMBA  

ỌRỤ TJC LD-FM 

NA EMETỤTA  

MMEREME  Agụgharịrị 

ONYE KWADORO YA BỤ: 

Aha Onye kwadoro ya bụ Akara aha Ụbọchị 

    

    

    

ONYE KWADORO NDỊ OTU BỤ: 

Otu Onye isi/Onye ezubere Ụbọchị 

   

   

 

 



 

IWU/ỤKPỤRỤ                     
Note-[IWU/Usoro] 

Nlekọta Onyinye Afọ Ọma Ibe 9 nke 10 

 

Mpaghara Ọrụ NC na SC 

 
 

Mpaghara Ọrụ Northern VA 

 

 



 

IWU/ỤKPỤRỤ                     
Note-[IWU/Usoro] 

Nlekọta Onyinye Afọ Ọma Ibe 10 nke 10 

 

Akwụkwọ Anamachọihe Enyemaka Ego 
 

I.  Ọgbọ Onye Ọrịa 

 

Aha Onye Ọrịa: ___________________________________________________________________________________________________ 

   (Aha Nna)  (Aha Izizi)  (Aha Etiti) (SSN)   (DOB) 

 

Aha Ọkwe Nkwa: _________________________________________________________________________________________________ 

   (Aha Nna)  (Aha Izizi)  (Aha Etiti)  (SSN)  (DOB) 

 

Adreesị: ________________________________________________________________________________________________________ 

  (Okporo)      (Obodo)   (Steeti)  (Koodu Zip) 

 

Ekwentị: ______________________ 

 

II. Ozi Ezinụlọ 

Ọkwa Alụm di na nwunye 
(See okirikiri n'otu) 

Alụọla di 

ma ọ bụ 

nwunye 

Alụbeghị di ma 

ọ bụ nwunye 

Ekesara Ọnụọgụ na Ezinụlọ: 

 

Aha (Ndị) Ndabere (Gbakwunye akwụkwọ dị iche maka ihe ndị ọzọ. Ndị Ndabere) Ụbọchị Ọmụmụ nke Onye Ndabere 

  

  

  

 

III. Akaọrụ/Ego mbata 

Onye ọrịa/Onye Were Ọkwe Nkwa N'ọrụ: 

Ọnụego Mgbakọta Ego Mbata Kwa Ọnwa: $ 

Ụzọ ego mbata - Biko gbakwunye nyocha ma ọ bụ nkọwa nke ọnọdụ dị ugbu a 

Ụzọ Ego Mbata ndị ọzọ yana Mgbakọta Ọnụego kwa Ọnwa $ 

Mgbakọta Ego Mbata Kwa Afọ: $ 

 

IV. Nnyocha Nchekwa 

Ị nwere nchekwa ahụike ọ bụla? EE MBA 

Ọ bụrụ ee, biko kọwaa: 
(gụnye aha ụlọ ọrụ nchekwa, adreesị, akara ekwentị, iwu/nọmba otu na ozi onye ndebanye) 

 

 

 

Ị nwere akaọrụ? EE MBA 

Ọ bụrụ Ee, depụta ozi onye were gị n'ọrụ ugbu a: 

 

 

 

Ọ bụrụ Mba, depụta ozi onye were gị n'ọrụ ikpeazụ (gụnye ụbọchị): 

 

 

 

M na ekwupute na ozi enyere ziri ezi ma bụrụ nke m ghọtara n'uju. M ghọtara na ozi ụgha ma ọ bụ nke na eme nduhie ga-eme ka m ghara itozu maka enyemaka ego ọ bụla. M na akwado mbupute nke ozi ọ bụla achọrọ iji 

nyochaa ozi enyere yana maka ịgba ụgwọ na nnakọta na nsọpụrụ na iwu etiti gọọmentị na steeti dị adị. Enwere ike ịchọ ihe akaebe nke ego mbata tupu emee ntụle ọ bụla. Ihe akaebe nke ego mbata anabatara nwere ike 

mana agaghị ejedebe na: nnomi nke mpempe akwụkwọ ụgwọ ọnwa, nnomi nke nweghachi ụtụ isi nke afọ gara aga, ma ọ bụ leta si n'aka onye were n'ọrụ na ekwupute ụgwọ ọnwa dị ugbu a yana aka elekere arụrụ ọrụ. 

Akara aha Onye Ọrịa/Okwe Nkwa:  Ụbọchị: 

Akara aha nke Onye Njụajụjụ  Ụbọchị: 

Akara aha nke Onye Njikwa  Ụbọchị: 

Akara aha nke Onye Nduzi  Ụbọchị: 

Akara aha nke SVP  Ụbọchị: 

Asịsa  

 



 

 

Notice of nondiscrimination 
 
 
Novant Health complies with applicable Federal civil rights laws and does not discriminate on the basis 
of race, color, national origin, age, disability, or sex. Novant Health does not exclude people or treat 
them differently because of race, color, national origin, age, disability, or sex. 
 

Novant Health: 

 Provides free aids and services to people with disabilities to communicate effectively with 
us, such as: 

o Qualified sign language interpreters 
o Written information in other formats (large print, audio, accessible electronic 

formats, other formats) 

 Provides free language services to people whose primary language is not English, such as: 
o Qualified interpreters 
o Information written in other languages 

 

If you need these services, please contact Novant Health interpreter services toll-free at 1-855-526-
4411, then select option 3. TDD/TTY: 1-800-735-8262. 
 

If you believe that Novant Health has not provided these services or discriminated in another way on the 
basis of race, color, national origin, age, disability, or sex, you can file a grievance with:  
 

Patient services department 
Attn: Section 1557 coordinator  
200 Hawthorne Lane 
Charlotte, NC 28204 
 

Telephone: 1-888-648-7999 (toll-free) 
TDD/TTY: 1-800-735-8262 
NovantHealth.org/home/contact-us.aspx  
 
You may file a grievance by mail, in person at the Novant Health facility where care was provided, or by 
submitting the form at the link above. If you need help filing a grievance, call toll-free, 1-888-648-7999 
or TDD/TTY 1-800-735-8262. 
 

You may also file a civil rights complaint with the U.S. Department of Health and Human Services, Office 
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available online at 
ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 
 

U.S. Department of Health and Human Services  
200 Independence Avenue, SW 
Room 509F, HHH Building  
Washington, D.C. 20201 
1-800-368-1019, 800-537-7697 (TDD) 
Complaint forms are available at hhs.gov/ocr/office/file/index.html  
 

 
ATTENTION:  Language assistance services, free of charge, are available to you. Call 1-855-526-4411. 
Select option 3. TDD/TTY: 1-800-735-8262. 
 

https://www.novanthealth.org/home/contact-us.aspx
http://www.hhs.gov/ocr/office/file/index.html.


 

 

Notice of nondiscrimination 
 
 
 

Español (Spanish) 
ATENCIÓN:  Los servicios de asistencia lingüísticos, gratuitos, están 
disponibles para usted. Llame al 1-855-526-4411. Seleccione la opción 3. 
TDD/TTY: 1-800-735-8262. 

繁體中文 (Chinese) 
注意：  您可以享受免費的語言協助服務。請撥打 1-855-526-4411。選
擇選項 3。TDD/TTY：1-800-735-8262。 

Tiếng Việt (Vietnamese) 
CHÚ Ý: Có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho quý vị. Gọi 1-855-
526-4411. Chọn tùy chọn 3. TDD/TTY: 1-800-735-8262. 

한국어 (Korean) 

주의:  무료 언어 지원 서비스를 이용하실 수 있습니다. 1-855-526-

4411번으로 전화하십시오. 옵션 3을 선택하십시오. TDD/TTY: 1-800-
735-8262. 

Français (French) 
IMPORTANT :  Des services d’assistance linguistique gratuits sont à votre 
disposition. Appelez le +1 855 526 4411. Sélectionnez l’option 3. Dispositif 
de télécommunication pour sourds et malentendants : +1 800 735 8262. 

ية عرب  (Arabic)  ال
 .1-855-526-4411 الرقم على اتصل لك. متاحة المجانية اللغوية المساعدة خدمات  ملاحظة:

 .1-800-735-8262 النصي: الكتابي/الهاتف الاتصال جهاز .3 الخيار اختر

Русский (Russian) 
ВНИМАНИЕ:  Для вас доступна бесплатная услуга языковой 
поддержки. Позвоните по телефону 1-855-526-4411. Выберите 
вариант 3. Текстовый телефон/телетайп: 1-800-735-8262. 

Tagalog (Tagalog – 
Filipino) 

ATENSYON:  May mga libreng serbisyo ng tulong sa wika na available sa 
iyo. Tumawag sa 1-855-526-4411. Piliin ang opsyon 3. TDD/TTY: 1-800-
735-8262. 

سی ار  (Farsi) ف
 4411-526-855-1 توجه:  خدمات ترجمه به طور رایگان در اختیارتان قرار دارد. با شماره 

 TDD/TTY :1-800-735-8262 را انتخاب کنید. 3تماس بگیرند. گزینه 

አማርኛ (Amharic) 
ማሳሰቢያ፦  የቋንቋ እርዳታ አገልግሎቶች በነጻ ይገኛሉ። በ 1-855-526-4411 ላይ ይደውሉ። 
አማራጭ 3ን ይምረጡ። TDD/TTY፦ 1-800-735-8262. 

Deutsch (German) 
HINWEIS:  Es stehen Ihnen kostenlose Sprachassistenzdienste zur 
Verfügung. Wählen Sie +1 855 526 4411. Wählen Sie Option 3 aus. 
TDD/TTY: 1 800 735 8262. 

 (Urdu)  ودُرُا
1-855-526- ہیں۔ دستیاب مفت خدمات، کی اعانت متعلق سے زبان لیے کے آپ :توجہ برائے

 ۔TDD/TTY: 8262-735-800-1 چنیں۔ 3 اختیار کریں۔ فون پر 4411

ह िंदी (Hindi) 
ध्यान दें:  आपके लिए ननिःशुल्क भाषा सहायता सेवाए ंउपिब्ध हैं। 1-855-526-4411 

को कॉि करें। ववकल्प 3 चुनें। TDD/TTY: 1-800-735-8262. 

ગજુરાતી (Gujarati) 
સાવધાન:  તમારા માટે ભાષા સહાય સેવાઓ, વવના મલૂ્યે, ઉપલબ્ધ છે. 1-855-

526-4411 પર કૉલ કરો. વવકલ્પ 3 પસદં કરો. TDD/TTY: 1-800-735-8262. 

বাাংলা (Bengali) 

মন োন োগ দি :  আপ োর জ য দি োমনূযয ভোষো সহোয়তো পদরনষিো যভয আনে। 1-855-

526-4411  ম্বনর ফ ো  করু । দিকল্প 3 দ িবোচ  করু । TDD/TTY: 1-800-735-

8262। 
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