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Overview 
Novant Health Kernersville Medical Center is a 50-bed hospital offering a wide range of services 
in emergency, surgery, cardiovascular, diagnostic and cancer care close to home for local 
residents. We are part of Novant Health, a four-state integrated network of physician clinics, 
outpatient centers and hospitals that delivers a seamless and convenient healthcare experience 
to our communities. The Novant Health network consists of more than 1,200 physicians and 
25,000 team members who make healthcare remarkable at nearly 500 locations, including 13 
medical centers and hundreds of outpatient facilities and physician clinics. Headquartered in 
Winston-Salem, North Carolina, Novant Health is committed to making healthcare remarkable 
for patients and communities, serving more than 4 million patients annually. 
 
By bringing together world-class technology and clinicians to provide quality care, we are 
committed to creating a healthcare experience that is simpler, more convenient and more 
affordable so patients can focus on getting better and staying healthy.   
 
Address 
1750 Kernersville Medical Parkway 
Kernersville, N.C. 27284  
 
Phone 
336-564-4000 
 
Website 
www.novanthealth.org/kernersville   
 
Administration 
Chad Setliff, president, chief operating officer, Kernersville Medical Center 
 
History 
Novant Health Kernersville Medical Center opened in 2011, providing an option for patients who 
previously had to travel to Greensboro or Winston-Salem for healthcare. A newly constructed 
medical office building opened in 2013, bringing cancer treatment services to the area, as well 
as additional specialty physician practices. 
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Services 
Bariatrics and Weight Loss           Pastoral care  
Cancer 
Diabetes 
Emergency 
Heart & vascular 
Imaging 
Infusion 
Inpatient 
Laboratory 
Orthopedics 

Rehabilitation 
Respiratory services 
Sports medicine 
Stroke and neurosciences 
Surgery 
Respiratory services 
Women’s health 
Wound care 
Urology

 
Awards and recognition 
In 2011, Novant Health won the President’s Award from the Professional Research Consultants, 
a national healthcare marketing organization that conducts patient satisfaction surveys. The 
Award is presented to just one healthcare organization each year. 
 
In 2014, Novant Health Kernersville Medical Center received a Gold Safety Award from the NC 
Department of Labor. The NCDOL Gold Safety Award criterion is based on achieving a rate of 
days away from work, job transfer or restriction (DART) that is at least 50 percent below the 
industry rate. The 2014 qualifying DART rate for hospitals was 1.35. Kernersville Medical Center 
attained a DART rate of 0.0. 
 
Accreditation 
Novant Health Kernersville Medical Center has been fully accredited by The Joint Commission, 
an independent organization that evaluates a healthcare organization's performance in areas 
that most affect patient health and safety. The medical center achieved Magnet status in 2014.  
 
Mission 
Novant Health exists to improve the health of communities, one person at a time.  
 
Vision 
We, the Novant Health team, will deliver the most remarkable patient experience, in every 
dimension, every time.  
 
Values 

 Compassion 

 Diversity and inclusion 

 Personal excellence  

 Teamwork  

 Courage  



 

 
Media Contact 
Novant Health Media Relations 
Winston-Salem: 336-287-4203 
Charlotte: 704-617-2631 
System: 844-536-3288 
 


