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OVERVIEW 
Novant Health Hemby Children’s Hospital, located within Novant Health Presbyterian Medical 
Center,  encompasses a 43-bed general pediatric unit, an eight-bed pediatric intensive care unit, 
a 38-bed Level IV neonatal care unit, a 20-bed adolescent behavioral health unit and a 24/7 
pediatric emergency department.  We are part of Novant Health, a four-state integrated 
network of physician clinics, outpatient centers and hospitals that delivers a seamless and 
convenient healthcare experience to our communities. The Novant Health network consists of 
more than 1,200 physicians and 25,000 team members who make healthcare remarkable at 
nearly 500 locations, including 13 medical centers and hundreds of outpatient facilities and 
physician clinics. Headquartered in Winston-Salem, North Carolina, Novant Health is 
committed to making healthcare remarkable for patients and communities, serving more than 
4 million patients annually. 

 
We offer patients remarkable medical care, while offering parents’ peace of mind. From 
neonatal and pediatric intensive care to a wide variety of pediatric specialties, Hemby Children’s 
Hospital is small enough to give patients individualized attention, yet large enough to attract 
some of the most skilled experts in the region. It now 

 
By bringing together world-class technology and clinicians to provide quality care, we are 
committed to creating a healthcare experience that is simpler, more convenient and more 
affordable so patients can focus on getting better and staying healthy. 
 
ADDRESS 
200 Hawthorne Lane 
Charlotte, N.C. 28204 
 
PHONE 
704-384-4021 
 
 
WEBSITE 
www.novanthealth.org/hemby   
 
ADMINISTRATION 
Paula Vincent, president and COO  
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HISTORY 
While a pediatric unit had been in place at Novant Health Presbyterian Medical Center since the 
1950s, Torrence and Hilda Hemby had a vision to see a hospital dedicated solely to the needs of 
children. Novant Health Hemby Children’s Hospital opened at Presbyterian Medical Center in 
Charlotte in 1995 as a specialized facility for children from birth to age 17. 
 

QUALITY 
Nationally Recognized for Care 
Hemby Children’s Hospital has been accepted by the Children’s Hospital Association, a collective 
voice for pediatric healthcare organizations that focuses on transforming care, advocating for 
children and leading patient safety and quality improvement efforts. We’re proud to be one of 
less than 250 institutions across the country that is committed to delivering such a high level of 
pediatric care.  
 
Affiliated with St. Jude Children’s Research Hospital  
The St. Jude Affiliate Clinic at Novant Health Hemby Children’s Hospital is one of just seven 
affiliate clinic of St. Jude’s Children’s Research Hospital nationwide.      
 
Magnet Award: Excellence in Nursing 
Only 5 percent of hospitals across America have earned designation as Magnet Health Care 
facilities, recognizing the highest level of nursing care and considered the gold standard in 
nursing. 
 
Our nurse-to-patient ratios, nursing specialty certifications and support of professional nursing 
practices have helped us achieve this coveted award. 

 
Hallmark Award 

Hemby Children's Hospital and the Pediatric Intensive Care Unit have received the Hallmark 
Award, given by the North Carolina Nurses Association, for fostering a healthy and positive 
work environment for nurses where communication is valued and nurses can contribute to 
facility governance. A healthy work environment allows our nurses to deliver excellent care to 
our pediatric patients and positively impact their lives. 
 
Oncology Certified Nurses 
Should your child need cancer treatment, you should feel reassured that many of our 
nursing staff have attained certification from The National Oncology Nursing Society as 
being specially trained in the latest cancer procedures and treatments. 

 
 



 

 
 
 
 
 
 
 
Neonatal Intensive Care Unit 
Novant Health Hemby Neonatal Intensive Care Unit (NICU) is a Level IV nursery, the highest 
certification attainable in North Carolina for treating premature and critically ill newborns.  

 
Located in Novant Health Women’s Center in Charlotte, our 38-bed NICU provides continuous 
care from board-certified neonatologists, pediatricians, respiratory therapists, neonatal nurse 
practitioners, nutritionists, early intervention coordinators, physical therapists, occupational 
therapists, social workers, pharmacists, audiologists, discharge planning nurses, speech therapists 
and child life specialists. 
 
MISSION 
Novant Health Hemby Children’s Hospital exists to improve the health of communities, one 
person at a time. 
 
VISION 
We, the Novant Health team, will deliver the most remarkable patient experience, in every 
dimension, every time.  
 

VALUES 

 Compassion 

 Diversity and Inclusion 
 Personal Excellence 
 Teamwork 

 Courage  
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  Novant Health Media Relations 
  Charlotte: 704-617-2631 
  Winston-Salem: 336-287-4203 
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