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Welcome to your open enrollment edition of Invest in Your Health. Pay attention to 
the blue boxes throughout the newsletter to see what’s new or what’s changing in 2014. 
In addition, look for an employee benefit webinar that reviews these changes in detail.
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Paving the way to better health
Your health is the foundation to the 
kind of life you lead. Why not take 
strides today to improve your health 
for tomorrow? At Novant Health, we 
recognize how important good health is 
for our patients and for our employees. 
Together, we can continue our 
commitment and take steps to improve 
the overall health of our communities! 

This newsletter focuses on you—
and your path—to better health. 
It also focuses on what we—as an 
organization—are doing to make 
this happen for 2014.

Your path
Everyone’s health situation is different. Therefore, the path you take to improving 
your health is different. Some of us may be taking that first step, while others are 
well on their way. Envision your healthy state. Maybe you’re eating healthy or 
keeping active or managing your chronic condition. Whatever it is—by getting 
better and staying healthy—your overall healthcare costs will be lower. So, it 
helps your well-being and your wallet in the long run.

Our partnership

Keep in mind you aren’t alone on this road to better health. Novant Health is 
your partner—walking beside you. Along with your commitment to improving 
and maintaining your health, we are committed to providing you with the right 
resources, tools, programs and incentives to get you there. 

Read on to find out more about:

• Building a relationship with your primary care physician

• Compass navigators: Leading the way

• Don’t let high prescription drug bills be a road block

• MyChart: Keeping you on track

• Motivate me: Moving forward in the right direction

Annual enrollment 
is around the corner:
Nov. 1 – Nov. 15. You don’t 
need to take action unless you 
want to re-enroll in a Flexible 
Spending Account or if you 
need to change your spousal 
mandate election. Otherwise, 
your current 2013 elections will 
carry over to 2014.

Benefit costs: Staying ahead of the curve
Everywhere you go prices are going up: gas, groceries—you name it. 
Healthcare costs are no different. 

Novant Health reviews its benefits and budget each year, just like you 
would with your own household budget. We’re making changes to our 
benefits for 2014 to stay ahead of the curve when it comes to rising 
healthcare costs and adhering to healthcare reform requirements. At 
the same time, these changes allow us to meet our goal of providing 
competitive and cost-effective options for you and Novant Health.

With a total increase of more than $20 million for 2014, Novant 
Health is absorbing 80 percent of that expense with employees 
taking on the remaining 20 percent. This is consistent with 
prior years. Over one-third of the 2014 cost increase came from 
compliance with the new health reform law. You can expect an 
increase in medical premiums of 12 percent for the Platinum plan, 
11 percent for the Gold plan and 10 percent for the Silver plan.
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Building a relationship with your primary 
care physician
Finding the right doctor can be a challenge. But, with the Novant Health Network, 
it doesn’t have to be. The key is finding a primary care physician (PCP) who will 
be your partner in health. Here are some of the benefits to building a relationship 
with your PCP:

Your PCP sees your complete health picture—taking into account your medical 
history, medications, diet and physical and mental well-being.

Your PCP listens first then speaks—in order to hear your concerns and help you 
create an achievable road map to better health.

Your PCP has a genuine concern for your health and welfare—as an 
organization, we think it’s important that your PCP spend one-on-one time 
with you. 

Your PCP takes charge to find the root cause of your health problems—
not just focused on treating your symptoms. As your partner in health, your 
PCP will work with you to set goals, which will ultimately help you get better 
and keep you healthy. 

Your 2014 incentives
Beginning Jan. 1, 2014, Novant Health is adding the following incentives:

•  PCP copays will be reduced if you use a PCP in the Novant Health Network ($10 copay for the Platinum plan; $15 for the Gold plan; and $25 
for the Silver plan). Why? The Novant Health Network provides you with a group of quality primary care providers from whom you can 
choose. They can guide you in the right direction when it comes to your health.

•  You will receive a $300 Health Reimbursement Account (HRA) incentive for completing a physical exam with your PCP. Note: This incen-
tive replaces $300 of your base amount you receive in your HRA, regardless of your tier. Why? It’s important to know how your lab results 
compare to normal. And, your baseline biometric data will help you know what you need to do to improve your health. Plus, you establish a 
relationship with your PCP.

Motivate Me: Moving forward in the right direction
Everyone needs a little push now and then. And, Cigna’s Motivate Me program does just that. It provides tools and resources you need to help 
you achieve your health goals. You can also track the status of your $300 PCP annual physical reward on Motivate Me. (Your $300 reward 
will be deposited to your HRA once your claim for your physical by your PCP has been processed.)

Expect more details about the Cigna Motivate Me program in January.

Support local. Novant Health 
Network = high quality

As Americans, we know what it means to buy local for 
our economy. But, do you know what it means when it 
comes to supporting your local Novant Health network 
of hospitals, doctors and pharmacies? Recently, Novant 
Health won 13 awards for excellence in clinical care, 
honoring nine facilities for meeting or exceeding national 
performance standards and improving the patient 
experience. Be part of something remarkable and 
join the network.

According to a recent survey of employees:

• 54 percent of responders are using the 
Novant Health Network providers 
for their medical and pharmacy needs

• 43 percent of responders switched 
to Novant Health Network providers 
during the first eight months of 2013

• 25 percent of responders started 
using a Novant Health pharmacy
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Compass navigators: Leading the way
You can begin or continue 
your journey to better health 
with the Compass Wellness 
and Condition Management 
program. This free program 
is customized based on your 
needs identified from your 
health history questionnaire 
and medical claims data. 
It includes three different 
tracks—self management, 
wellness management and 
condition management. 

The Compass condition management track provides free assistance to all 
employees and their covered dependents who have chronic or rare complex 
conditions. Trained professionals are available to assist you and your covered 
dependents with managing chronic conditions, such as asthma, coronary 
artery disease, diabetes and rheumatoid arthritis. Good news, 87 percent of 
our employees with a chronic condition are taking advantage of this valuable 
program. However, less than 20 percent of covered spouses are using  
Compass condition management. We want to encourage as many covered 
spouses as possible to participate—helping them make effective decisions 
when it comes to managing their conditions.

Prescription drug benefits are provided through Catamaran 1-866-230-8130

Pharmacy Novant Health retail pharmacies  
up to 30 days supply

Non-Novant Health retail pharmacies 
up to 30 days supply

Novant Health home delivery  
up to 90 days supply

Deductible - does not 
apply to OOP

None $150 applies to brand drugs  None

Tier 1- Generic  $5 $10 $12

Tier 2 - Preferred brands $25 $25 + 20%  $65

Tier 3 - Brands $45 $45 + 40% $135

Tier 4 - Specialty $70 Not covered $70 (30 day) 

OOP Maximum per claim  NA   $135    NA 

Mandatory generics with a DAW waiver. Difference between cost of brand and generic is not covered under the copay limit or the out of pocket limit. 

Infertility drugs must be purchased from a Novant Health retail pharmacy or through Novant Health home delivery and are limited to a 30-day supply.  
There is a $10,000 lifetime maximum benefit for drugs.

OOP maximum per year - based on Compass 
phase as of September 30, 2013

Phase 2 or 3: $1,000 Single 
Phase 2 or 3: $2,000 Family

Phase 0 or 1: $2,000 Single 
Phase 0 or 1: $4,000 Family

Go to www.mycatamaranrx.com for more pharmacy plan information.

Changes for 2014
Beginning Jan. 1, 2014, we are increasing the reward by  
80 percent for those covered spouses who participate in  
the Compass program—you can earn up to $270 annually  
in your HRA when your spouse works with a Compass  
condition management navigator.

If your covered spouse who is identified with a chronic  
condition under the Compass condition management program 
chooses not to participate, you will be assessed a $45 bi-weekly 
medical charge. 

MyChart: Keeping you on track
When using a Novant Health Network provider and facility, 
you get 24/7 online access to MyChart, which allows you to:

• View your health record

• Schedule appointments

• Ask questions

• Request refills

•  Do it all at a time that is convenient for you

Pharmacy benefits all plans

Don’t let high Rx bills be a road block
Another important factor in maintaining your health is to take all of your 
medication as prescribed by your provider. Here are some important savings tips 
when it comes to your filling your prescriptions:

• Go generic when possible. 

• Use home delivery for maintenance meds.

• Save money by using Novant Health pharmacies. Your drug copays are  
lower when you use a Novant Health pharmacy. Also, beginning Jan. 1, 2014, 
you will pay a $150 deductible when filling brand prescriptions at a  
non-Novant Health pharmacy. 

Get on the FREE-way! All employees who participate in the medical 
plan can take advantage of the Compass track for free! Visit 
NovantHealth.org/benefits for details. Remember to take your  
health history questionnaire (HHQ) in November to earn $150 in  
your Health Reimbursement Account (HRA).

Marketplace/healthcare exchange notice
You can find the following notices on NovantHealth.org/benefits 
under compliance and regulatory:

• Notice of Privacy Practices for your health plan  
(updated as of Sept. 23, 2013)

• Marketplace notice 

Need a number?
Use your mobile device to scan  
this QR code for a vendor contact list.
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Medical
CIGNA Platinum Plan CIGNA Gold Plan CIGNA Silver Plan

Novant Health 
Network

CIGNA 
Network

Out-of-
network

Novant Health 
Network

CIGNA 
Network

Out-of-
network

Novant Health 
Network

CIGNA 
Network

Out-of-
network

Deductible

Employee only $680 $1,650 $1,650 $750 $1,925 $1,925 $850 $2,200 $2,200

Employee/children $1,000 $2,475 $2,475 $1,100 $2,900 $2,900 $1,275 $3,300 $3,300

Employee/spouse $1,200 $2,900 $2,900 $1,300 $3,400 $3,400 $1,500 $3,850 $3,850

Employee/family $1,360 $3,300 $3,300 $1,500 $3,850 $3,850 $1,700 $4,400 $4,400

Out-of-pocket maximum

Employee only $2,500 $3,000 $5,500 $3,050 $3,550 $6,600 $4,150 $4,650 $7,700

Employee/children $3,325 $3,825 $6,600 $4,150 $4,650 $7,700 $5,250 $5,750 $8,800

Employee/spouse $3,750 $4,250 $7,150 $4,700 $5,200 $8,250 $5,800 $6,300 $9,350

Employee/family $4,150 $4,650 $7,700 $5,250 $5,750 $8,800 $6,350 $6,850 $9,900

Annual maximum Unlimited Unlimited Unlimited

Lifetime maximum Unlimited Unlimited Unlimited

Employer  
funded HRA

Fixed with 
salary 

less than 
$150,000

Fixed with 
salary of 

$150,000 
or more

HHQ/PCP/
Compass 
incentive 

up to

Fixed with 
salary 

less than 
$150,000

Fixed with 
salary of 

$150,000 
or more

HHQ/PCP/
Compass 
incentive 

up to

Fixed with 
salary 

less than 
$150,000

Fixed with 
salary of 

$150,000 
or more

HHQ/PCP/
Compass 
incentive 

up to
Employee only $0 $0 $900 $0 $0 $900 $0 $0 $900

Employee/children $375 $0 $900 $375 $0 $900 $0 $0 $900

Employee/spouse $450 $0 $900 $450 $0 $900 $0 $0 $900

Employee/family $750 $0 $900 $750 $0 $900 $0 $0 $900

All coinsurance amounts in network and out of network are after the calendar year deductible except where noted.

Services
You pay 

Novant Health  
Network

You pay 
CIGNA 

Network

You pay 
out-of-

network

You pay 
Novant Health  

Network

You pay 
CIGNA 

Network

You pay 
out-of-

network

You pay 
Novant Health 

Network

You pay 
CIGNA 

Network

You pay 
out-of-

network
Hospital  
inpatient services

5% 15% 40% 10% 20% 40% 10% 20% 40%

Hospital  
outpatient services

5% 15% 40% 10% 20% 40% 10% 20% 40%

Physician  
inpatient visits

5% 15% 40% 10% 20% 40% 10% 20% 40%

Physician surgery IP, 
OP and office

$100 15% 40% $150 20% 40% $200 20% 40%

Hospital  
emergency department

15% 15% 15% 20% 20% 20% 20% 20% 40%

PCP OV, excluding 
surgery, lab and X-rays

$10 15% 40% $15 20% 40% $25 20% 40%

Specialist OV, excluding 
surgery, lab and X-rays

$50 15% 40% $55 20% 40% $65 20% 40%

X-ray and lab office, 
OP hosp., indep. fac.

5% no ded 15% 40% 10% no ded 20% 40% 10% no ded 20% 40%

X-ray and lab OP 
interpretation fees

5% no ded 15% 40% 10% no ded 20% 40% 10% no ded 20% 40%

MRI, PET, CT scans 
outpatient

$125 15% 40% $150 20% 40% $200 20% 40%

Anesthesia IP or OP 5% 15% 40% 10% 20% 40% 10% 20% 40%
Preventive care $0 $0 40% $0 $0 40% $0 $0 40%
Hospital IP behavioral 
health services

5% 5% 40% 10% 10% 40% 10% 10% 40%

Physician OP behavioral  
health services

$10 15% 40% $15 20% 40% $25 20% 40%

Maternity hospital 5% 15% 40% 10% 20% 40% 10% 20% 40%
Maternity  
physician global

$100 15% 40% $150 20% 40% $200 20% 40%

Infertility services will be paid depending on the service type. There is a $10,000 lifetime maximum for medical care.

www.myCIGNAplans.com   User ID: Novant2014  password: cigna (case sensitive)  Pre-enrollment Line 1-800-401-4041

Medical plans

Good news — your other Novant Health benefits — dental, vision, life and disability benefits will remain the same for 2014. However, 
there will be less than a 2 percent increase in vision premiums due to healthcare reform.




