
2016 will be a great year to focus on living healthy! And with the Novant Health benefit plan, we are 
working to make good health easy for you. Take note of what’s changing for next year, and join us for 
webinars and benefit fairs offered throughout the month to learn more about your 2016 benefits. 
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Living healthy
Novant Health exists to improve the health of our communities, which includes 
you and your family. Regardless of where you are in your health journey, each 
choice you make can bring you one step closer to better health. 

What does it mean to live healthy?
•  Physical health — We all know physical health is key. This includes eating 

right, exercising regularly and sleeping well. But did you know it also includes 
having a primary care provider and seeing that provider for annual well 
checks? It includes age-appropriate screenings such as a mammogram, 
colonoscopy or Pap test. And of course, it’s important to know your numbers, 
including blood pressure and body mass index, as well as A1C for those with, 
or at risk for, diabetes. Oral health is important to good health, too. Visit a 
MetLife in-network dentist for a healthy smile and lower out-of-pocket costs.

• Emotional health — To positively deal with personal and work changes, we are 
providing ways for you to build resiliency in your life. Use your PTO to rest and 
recharge. Take breaks and uninterrupted meal times while at work. Spend time 
doing activities that bring you pleasure. And remember, we have learning 
options on MotivateMe at myCIGNA.com and counseling options through our 
employee assistance program at NovantHealthEAP.org. 

• Financial health — While healthcare costs continue to rise, we are working to 
keep your benefit premiums competitive. In addition, your benefit package 
includes options for income protection with disability and life insurance plans 
to help you take care of yourself and your family. You can also make care more 
affordable by managing your health. How? Take medications as prescribed and 
use a Novant Health pharmacy. Complete annual well checks and screenings 
as recommended by your provider to stay healthy or catch an issue early, and 
select Novant Health Network providers for lower out-of-pocket costs. And 
don’t forget, Novant Health offers a retirement plan and access to a variety of 
tools to help you reach your financial goals.

Open enrollment is Nov. 6 to 20
Open enrollment is your opportunity to review your selections and 
make changes. 2016 is a year where if you do not make changes, your 
current year elections, with two exceptions, will automatically roll 
over to the new year. The exceptions are flexible spending accounts 
and spousal mandate re-verification. To participate in a flexible 
spending account, you must elect it for 2016. To continue medical 
coverage for a spouse, you must re-verify they will not be eligible 
for group medical coverage in 2016. If you need assistance, visit 
HR-Connect, the new HR portal. You may also call the HR service 
center at 1-800-890-5420.  

Invest in 
your health

24/7 team member care line 
opens Oct. 15
Not sure where to go for care? Need help fi nding a provider? Have 
a health question? Novant Health now off ers a dedicated care line 
just for team members and dependents. You can speak with a 
registered nurse any time of the day or night about your care needs. 
Call 1-844-9NH-TEAM (1-844-964-8326) toll-free.



Making healthcare easier and more affordable
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Benefit 2016 change Things to consider

Medical and 
pharmacy

•  Reduced the urgent care copay for urgent care facilities 
in the Novant Health Network.

•  Changed out-of-pocket (OOP) maximums for medical 
and pharmacy.

•  Added specialty drugs with a tiered benefit and 
different copay amounts.

•  Changed the drug formulary due to OptumRx 
purchasing Catamaran, our current pharmacy
benefit manager. 

• Added coverage for certain weight loss drugs.

• Save money by choosing Novant Health Urgent Care over the ER when it’s 
medically appropriate. 

• To protect each family member from high out-of-pocket expenses, no 
family member will pay more than the individual out-of-pocket maximum 
for medical or drug expenses.

•  See Page 3 for more details about the new pharmacy specialty tiers.

• You might notice the price for your prescriptions go up or down based 
on the new formulary. 

Life and disability Lowered life and disability rates. Life insurance rates are experiencing a decrease. Evaluate the options for 
short-term disability, supplemental life insurance and AD&D available 
to you.

Vision Increased frame and contact lens allowance to $150, 
up from $130.

The frame/contact lens allowance is being updated to a more competitive 
amount, reducing your out-of-pocket expense under the vision plan.

Payroll 
deductions

We have 26 pay periods in 2016, one less than 2015. Because 2015 premiums and other payroll deductions were spread over 
27 pay periods, you benefited from lower deductions per paycheck. 2016 has 
26 pay periods, so you will see a proportional increase in your deductions for 
each pay period due to the way the calendar dates fall.

Same sex 
domestic partner 
coverage

Coverage is ending on Dec. 31, 2015. Same sex marriage is now available for all team members. We will continue 
to cover eligible married spouses, regardless of gender, and dependent 
children on our benefit plans.

Establish a relationship with a primary care provider
A primary care provider (PCP) is your trusted partner for health and wellness, as well as nonemergency injury and illness care. And if you choose a Novant Health 
PCP, you can access same-day sick appointments, e-visits and video visits. Utilizing our Novant Health Network, which includes Novant Health and ChoiceHealth 
providers, can save you money, too. If you do not have a PCP or need help finding a Novant Health Network provider, call the team member care line toll-free at 
1-844-9NH-TEAM (1-844-964-8326).

Know where to go for care

Save time and money with Novant Health pharmacy 
The price of many common medications has increased substantially in the past year, making the purchase of needed medications more difficult for some. 
It’s important that all medication be taken as prescribed, and Novant Health pharmacy can help. We offer:

• Automatic refills and free home delivery for maintenance medications. 
No more stopping at your local pharmacy.

• The ability to order by phone, online or through your mobile device.

• Lower costs on most medications.

• 12 retail locations in various geographies.

• Payroll deduction to help make your medications more affordable.

• Trained pharmacists to help ensure that you know when and how to 
take your medications.

After you select a primary care provider, the next question often 
is “where do I go when I need care?” Your PCP is usually your 
first line of defense when you need care or have a question. But 
what about after hours or weekends? What happens when you 
travel or your PCP clinic is closed? 

Novant Health offers great alternatives, including urgent care 
and express care clinics, and many of our communities have 
other facilities that offer similar services. These sites offer walk-in 
care with extended and weekend hours, and are a lower cost 
alternative to the emergency room (ER). Conditions that are 
appropriate for urgent care treatment include flu, respiratory 

infections, urinary tract infections, skin infections, lacerations, 
abscesses, removal of foreign bodies, rashes and fractures.

Emergency room offers 24/7 care for serious or life-threatening 
illnesses and injuries. The ER is your best care alternative when 
you experience chest pain, numbness or other symptoms of a 
heart attack or stroke, serious or multiple traumatic injuries, 
including loss of consciousness, severe neck and back pain, or 
deformity to an extremity.

To learn more about your care options, download the Novant 
Health app, visit NovantHealth.org or call the team member 
care line at 1-844-9NH-TEAM (1-844-964-8326).
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It pays to have healthy  
blood pressure
If you’re healthy and active, you may tune 
out when you hear the words “high blood 
pressure.” But even if you feel good, you 
could be at risk because “the silent killer” 
can affect your body for years before 
causing noticeable symptoms. That’s 
why Novant Health wants you to know 
your numbers when it comes to your 
blood pressure. A normal blood pressure 
varies by individual and condition so you should talk with your provider, but generally 
speaking, everyone should strive for a blood pressure of 139/89 or lower. 

What can you do?

 Check your blood pressure at a local health screening, employee  
occupational health or ask your provider at your next visit.

Eat a healthy diet and reduce your salt intake.

Exercise regularly.

Maintain a healthy weight.

Avoid tobacco. 

Follow the instructions for any medications you take.

Limit your alcohol intake.

If your blood pressure falls below our target, you can earn MotivateMe  
incentive dollars, so it pays to have a healthy blood pressure.

MotivateMe 
enhancements 
We’re continuing the MotivateMe incentive program in 2016 to 
encourage you and your covered spouse on your journey to better 
health and wellness. 

• We are updating our biometric screening incentives. Instead of earning 
an incentive for having your values checked, you will now be rewarded 
more for meeting each biometric target goal. It will be important to 
have new values recorded for your blood pressure and BMI in 2016 to 
earn these two incentives. 

• You will continue to earn incentive dollars for completing your annual 
well check and, this year, we added a new incentive for completing a 
cervical cancer (Pap test) screening. 

• Novant Health living healthy events and webinars tied to HRA 
incentives are still part of the incentive plan for 2016.

• Cigna’s new “Apps & Activities” portal offers more opportunities to 
earn MotivateMe incentives in 2016. Check it out to see how you can 
use certain apps and wearable technology to help improve your health. 
Watch for more information in early 2016. 

For more information, visit the living healthy site on I-Connect  
or myCIGNA.com. 

PTO: Use it to refresh and recharge
PTO remains the same for 2016. If you’re full-time, you must use  
120 hours of PTO during the year. If you’re part-time, you must use  
72 hours of PTO during the year. If you do not use the minimum 
required PTO, the remainder will be deducted from your balance. 
Remember, taking time off is essential to re-energize, reduce stress 
and build resiliency.

EAP can help build resiliency
Novant Health employee assistance program (EAP) provides short-term 
counseling and support to team members and their immediate family members. 
Typical areas supported by our counselors include relationship challenges, stress 
management, depression, older adult issues, work-life balance, etc. EAP serves 
Novant Health team members across the system, and offers appointments 
to meet all work shifts. For more information, call 1-800-828-2778 or visit 
NovantHealthEAP.org.

Pharmacy benefits all plans
Catamaran/OptumRx pharmacy benefits are the same for both of the CIGNA plans. Prescription drug benefits are provided through Catamaran/
OptumRx. Call toll-free 1-866-230-8130. Catamaran was purchased by OptumRx. The change to the OptumRx name will be gradual; continue to 
use your Catamaran ID card.

Pharmacy Novant Health retail  
pharmacies up to 30-day supply

Non-Novant Health retail  
pharmacies up to 30-day supply

Novant Health home delivery  
up to 90-day supply

Deductible - Applies to RX OOP None $150 applies to brand drugs None
Tier 1 – generic $5 (minimum $3) $10 (minimum $3) $12 (minimum $7)

Tier 2 – preferred brands $25 $30 + 20% $65

Tier 3 – brands $45 $55 + 40% $135

Tier 4 – value specialty $70 Not covered $70 (30-day limit)

Tier 5 – preferred specialty $100 Not covered $100 (30-day limit)

Tier 6 – nonpreferred specialty $200 Not covered $200 (30-day limit)

OOP maximum per claim N/A $145 N/A

Mandatory generics with a DAW waiver. Difference between cost of brand and generic is not covered under the copay limit or the out-of-pocket limit.
Infertility drugs must be purchased from a Novant Health retail pharmacy or through Novant Health home delivery and are limited to a 30-day supply. There is a 
$10,000 lifetime maximum benefit for drugs.

OOP maximum per calendar year – $1,600 employee only; $3,200 family ($1,600 OOP limit for any one member).

Go to mycatamaranrx.com for more pharmacy plan information. User ID: NovantHealthRx • Password: Temp1234
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Final reminders for 2016 enrollment
• Have a benefits question? Use HR-Connect, the new HR portal available 

through I-Connect under team member resources. Click on “Search HR 
topics” to find answers to frequently asked benefit questions. If you do  
not find the answer, submit an HR request online and an HR team member 
will respond. And remember, HR-Connect is available for all of your  
HR needs, 24/7.

• Need to add an eligible dependent onto your medical plan? Will you 
continue medical coverage for your spouse in 2016? To do so, you must 
submit dependent eligibility verification documentation and/or spousal 
mandate verification documentation* via self-service by Nov. 30. Failure to 
do so will result in the dependent and/or spouse not being covered in the 
Novant Health medical plan in 2016. 

*If the spouse being covered on your medical plan is also a Novant Health team member, no spousal mandate verification documentation is required. 
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Medical plans

Medical
Premium plan 2016 Standard plan 2016

Novant Health 
Network

CIGNA 
network

Out-of- 
network

Novant Health 
Network

CIGNA 
network

Out-of- 
network

Deductible — Copays do not apply to the deductible. Deductibles cross-accumulate.

Employee only $680 $1,925 $1,925 $850 $2,200 $2,200 

Employee/child(ren) $1,000 $2,900 $2,900 $1,275 $3,300 $3,300

Employee/spouse $1,200 $3,400 $3,400 $1,500 $3,850 $3,850

Employee/family $1,360 $3,850 $3,850 $1,700 $4,400 $4,400

Annual maximum None None

Lifetime maximum Unlimited Unlimited

Out-of-pocket maximum — Includes deductible, coinsurance and copays. All out-of-pocket tiers cross-accumulate.  
Medical and pharmacy OOP are separate limits.

Employee only $2,550 $3,600 $6,700 $4,200 $4,700 $7,800

Employee/child(ren) $4,000 $5,600 $8,700 $6,500 $7,300 $10,400

Employee/spouse $4,500 $6,300 $9,400 $7,400 $8,200 $11,300

Employee/family $5,100 $7,200 $10,300 $8,400 $9,400 $12,500

Medical OOP limit any one member $2,550 $3,600 N/A $4,200 $4,700 N/A

Medical and pharmacy limit any one member $4,150 $5,200 N/A $5,800 $6,300 N/A

Employer-funded HRA
Fixed with  
salary less  

than $150,000

Fixed with  
salary more 

than $150,000

Wellness 
incentive 

up to

Fixed with  
salary less  

than $150,000

Fixed with  
salary more 

than $150,000

Wellness 
incentive 

up to

Employee only $0 $0 $900 $0 $0 $900

Employee/child(ren) $375 $0 $900 $0 $0 $900

Employee/spouse $450 $0 $1,175 $0 $0 $1,175

Employee/family $750 $0 $1,175 $0 $0 $1,175

All coinsurance amounts in-network and out-of-network are after the calendar year deductible except where noted.

Services Novant Health 
Network

CIGNA 
network

Out-of-
network

Novant Health 
Network

CIGNA 
network

Out-of-
network 

Hospital inpatient services 5% 20% 40% 10% 25% 40%

Hospital outpatient services 5% 20% 40% 10% 25% 40%

Physician inpatient visits 5% 20% 40% 10% 25% 40%

Physician surgery, office $75 20% 40% $85 25% 40%

Physician surgery, IP and OP $100 20% 40% $200 25% 40%

Hospital emergency room 15% 15% 15% 20% 20% 20%

Urgent care facility $20 20% 40% $35 25% 40%

PCP office services, excluding surgery $10 20% 40% $25 25% 40%

Specialist office services, excluding surgery $50 20% 40% $65 25% 40%

X-rays and lab services, including 
interpretation at office or OP lab facility

5%  
no deductible* 20% 40% 10%  

no deductible* 25% 40%

Advanced radiology (MRI, PET, CT), office $125 20% 40% $200 25% 40%

Anesthesia (IP or OP) 5%* 20% 40% 10%* 25% 40%

Preventive care $0 $0 40% $0 $0 40%

Hospital IP MH and SA 5% 20% 40% 10% 25% 40%

Physician office MH and SA $10 20% 40% $25 25% 40%

Maternity, hospital 5% 20% 40% 10% 25% 40%

Maternity, physician global $100 20% 40% $200 25% 40%

© Novant Health, Inc. 2015
9/15 • 17400

Deductions per paycheck
Because your 2015 premiums and other payroll deductions were spread over 27 pay periods, you benefited from lower deductions per paycheck.  
2016 has 26 pay periods, so you will see a proportional increase in your deductions for each pay period due to the way the calendar dates fall.

*Not all hospital-based providers at Novant Health facilities are in the Novant Health Network, so you will receive the Cigna network benefit if the hospital-based provider is not in the Novant Health Network. Novant 
Health is seeking to expand the number of hospital-based providers in the Novant Health Network.

myCIGNAplans.com • User ID: NovantHealth2016 • Password: cigna (case sensitive) • Pre-enrollment line: 1-800-401-4041



Your biweekly premiums for 2016
Your premiums for medical, dental and vision care are made on a before-tax basis. This means your contributions are 
automatically deducted from your paycheck before taxes are withheld. As a result, you save money on taxes.

Full-time employees – classified as 30 hours or more per week
CIGNA 
Premium 
Plan

Coverage level Employee only Employee/spouse Employee/child(ren) Family

Total cost $313.46 $702.15 $655.12 $990.53 

Minus NH dollars -265.64 -542.73 -535.98 -781.60

Your net cost $47.82 $159.42 $119.14 $208.93

CIGNA 
Standard 
Plan

Coverage level Employee only Employee/spouse Employee/child(ren) Family

Total cost $289.02 $647.41  $604.05 $913.32

Minus NH dollars -263.34 -533.83 -527.40 -769.66 

Your net cost $25.68 $113.58 $76.65 $143.66

Part-time employees – classified as 24 to 29 hours per week
CIGNA 
Premium 
Plan

Coverage level Employee only Employee/spouse Employee/child(ren) Family

Total cost $313.46 $702.15 $655.12 $990.53 

Minus NH dollars -208.85 -430.53 -423.57 -619.99

Your net cost $104.61 $271.62 $231.55 $370.54

CIGNA 
Standard 
Plan

Coverage level Employee only Employee/spouse Employee/child(ren) Family

Total cost $289.02 $647.41 $604.05 $913.32

Minus NH dollars -212.83 -434.03 -427.39 -625.89

Your net cost $76.19 $213.38 $176.66 $287.43 

Dental
Coverage level Employee only Employee/spouse Employee/child(ren) Family

Total cost $16.30 $33.86 $35.22 $57.53

Minus NH dollars -9.21 -11.09 -11.94 -26.68

Your net cost $7.09 $22.77 $23.28 $30.85

Vision
Coverage level Employee only Employee/spouse Employee/child(ren) Family

Your cost $4.48  $7.03 $7.19 $11.58

Plan to attend a benefits fair or webinar.  
See the back of this page for times, dates and locations.

Invest in  
your health

October 2015

For 2016, your deductions will be taken over 26 pay periods.



Benefits fair schedule

Benefits fair location Date Hours Room

Novant Health central billing office (Winston-Salem) Tuesday, Oct. 13 9 a.m. to 1 p.m. Break room

Novant Health Haymarket Medical Center Thursday, Oct. 15 10:30 a.m. to 2:30 p.m. Community rooms A and B

Novant Health Prince William Medical Center Friday, Oct. 16 9 a.m. to 4 p.m. Conference rooms A and B

Novant Health Forsyth Medical Center Monday, Oct. 19 7:30 a.m. to 4 p.m. Meeting rooms 1 and 2

Novant Health Matthews Medical Center Wednesday, Oct. 21 10 a.m. to 3 p.m. Community rooms A, B, C and D

Novant Health Fort Mill Thursday, Oct. 22 10 a.m. to 3 p.m. Break room

Novant Health central billing office (Charlotte) Monday, Oct. 26 10 a.m. to 3 p.m. Seventh floor break room

Novant Health Presbyterian Medical Center Thursday, Oct. 29 7:30 a.m. to 4 p.m. Multipurpose room

Novant Health Thomasville Medical Center Friday, Oct. 30 7:30 a.m. to 2:30 p.m. SeniorLink room

Novant Health Huntersville Medical Center Monday, Nov. 2 10 a.m. to 3 p.m. Community classroom

Novant Health Rowan Medical Center Wednesday, Nov. 4 7:30 a.m. to 2:30 p.m. Tower A, large meeting room

Novant Health Brunswick Medical Center Friday, Nov. 6 10 a.m. to 3 p.m. Education room 1

Benefits webinar schedule
Friday, Oct. 9

Webinars start at 9:30 a.m.,  
12:30 p.m. and 3 p.m. Presentations 
last 30 minutes with additional time 
after for questions.

Team members can access the 
webinar anywhere there is Internet 
access. You do not need to be on a 
Novant Health computer. You can also 
call in and listen if you are not able to 
log on.

For login information, please visit I-Connect.

Monday, Oct. 12

Tuesday, Oct. 13

Tuesday, Oct. 20

Friday, Oct. 23

Monday, Oct. 26

Wednesday, Oct. 28

Tuesday, Nov. 3

Thursday, Nov. 5

Wednesday, Nov. 11

Friday, Nov. 13

Tuesday, Nov. 17

Thursday, Nov. 19
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