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OVERVIEW 
Novant Health Presbyterian Medical Center is a not-for-profit 622-bed hospital that consistently 

ranks among the best in the nation for quality. We are part of Novant Health, a four-state 

integrated network of physician clinics, outpatient centers and hospitals that delivers a seamless 

and convenient healthcare experience to our communities. The Novant Health network consists 

of more than 1,200 physicians and 26,000 employees who make healthcare remarkable at 

nearly 500 locations, including 14 medical centers and hundreds of outpatient facilities and 

physician clinics. Headquartered in Winston–Salem, N.C., Novant Health is committed to making 

healthcare remarkable for our patients and our communities, serving more than four million 

patients annually. 

We offer the latest in diagnostic and treatment services and provide specialized care to patients 

with cancer. We also are home to Novant Health Hemby Children’s Hospital and our heart 

services are affiliated with the Cleveland Clinic Heart & Vascular Institute, the nation’s top-

ranked heart program, which provides patients access to the most advanced research, 

programs, technologies and clinical techniques.  

By bringing together world-class technology and clinicians to provide quality care, we are 

committed to creating a healthcare experience that is simpler, more convenient and more 

affordable so patients can focus on getting better and staying healthy.   

 
ADDRESS 
200 Hawthorne Lane 
Charlotte, N.C. 28204 
 
PHONE 
704-384-4000 
 
WEBSITE 
www.novanthealth.org  
 
ADMINISTRATION 
Harry L. Smith, Jr., president 
Sid Fletcher, MD, senior vice president of medical affairs 
Joy Greear, vice president of professional and support services  
Michael Vaccaro, chief nursing officer   



 

 
HISTORY 
Opened in 1903 as Presbyterian Hospital, the facility existed at several sites in uptown Charlotte 
before establishing a home on its 20-acre campus in 1918, where it remains today overlooking 
the Charlotte skyline. 
 
SERVICES 
Anesthesiology    Imaging/Radiology   Radiation Oncology   
Audiology    Infectious Diseases   Rehabilitation   
Bariatric Services   Intensive Care    Respiratory Services   
Behavioral Health  Lactation Services    Robotic Surgery   
Breast Heath    Maternity      Sleep Health   
Cancer/Oncology   Neonatal Intensive Care  Speech Therapy   
Children’s Services   Otolaryngology    Sports Medicine   
Colorectal Surgery  Orthopedics     Stroke and Neurosciences  
Diabetes    Pathology     Surgical Oncology   
Emergency Services   Pastoral Care     General Surgery   
Eye Surgery    Pediatric Emergency    Thoracic Surgery    
Gastroenterology  Pediatric Cancer     Urology    
Gynecologic Oncology  Pharmacy     Urogynecology   
Head and Neck   Plastic Surgery     Women’s Services    
Heart and Vascular    Physical Therapy     Would Care   
Hospice & Palliative Care  Pulmonary       
 
AWARDS AND RECOGNITION 

 Top Quality Nursing – Novant Health Presbyterian Medical Center is designated a Magnet 

Nursing facility by the American Nurses Credentialing Center, a distinction recognizing the 

highest level of nursing care and achieved by only 5 percent of U.S. hospitals. 

 Top Quality Heart Care – The Novant Health Heart and Vascular Institute is ranked among 

the best hospitals in the nation for heart care.  

 Three-Star Heart Surgery Care – Novant Health Presbyterian Medical Center won the 

highest level three-star rating from the Society of Thoracic Surgeons for achieving exemplary 

surgical care outcomes, achieved by 11.7 percent of cardiac surgery hospitals. 

 Outstanding Cancer Achievement – Novant Health Presbyterian Medical Center was given 

an Outstanding Achievement Award by the American College of Surgeons Commission on 

Cancer and was the first in North Carolina to be designated as a Community Hospital 

Comprehensive Cancer Program.   



 

 Quality Surgical Outcomes – Presbyterian Medical Center was one of 44 hospitals 

nationwide recognized for meritorious outcomes in 2014 by  The American College of 

Surgeons National Surgical Quality Improvement Program for achieving exemplary 

composite outcomes for its care of surgical patients  in the eight clinical categories of 

mortality, pneumonia, kidney failure, cardiac incidents, surgical site infections, unplanned 

intubation, ventilator greater than 48 hours, and urinary tract infection.   

 Quality Achievement in Stoke – Presbyterian Medical Center consistently receives highest 

honors from the American Heart Association/American Stroke Association with the Get with 

the Guidelines Gold Plus Award, which recognizes consistently high adherence to core 

stroke treatment guidelines, and the Target: Stroke Honor Roll for door-to-treatment times 

well below the national average of other stroke care providers.  In 2015, Presbyterian 

Medical Center  received the inaugural “Target: Stroke Honor Roll Elite Plus” award reserved 

for hospitals with door-to-needle times of tissue plasminogen activator (tPA) within 60 

minutes for at least 75 percent of applicable patients, and within 45 minutes for at least 50 

percent of applicable patients.  Quicker treatment is associated with better outcomes.   

 Optimal Mother/Baby Care – In 2015, Presbyterian Medical Center received international 

recognition as a Baby-Friendly Designated birth facility, a global initiative of the World 

Health Organization and the United Nations Children’s Fund.  This designation recognizes 

hospitals and birthing centers that offer an optimal level of care for mothers and babies.  

Presbyterian Medical Center was the first in the Charlotte area and the sixth in North 

Carolina to receive this designation.     

 Excellence in Bariatric Care – The Novant Health Bariatric Center at Presbyterian Medical 

Center is nationally recognized for quality care as a Bariatric Surgery Center of Excellence 

designated by the American Society of Metabolic and Bariatric Surgery.   

 
ACCREDITATION 
Novant Health Presbyterian Medical Center is fully accredited by The Joint Commission, an 
independent organization that evaluates a healthcare organization's performance in areas that 
most affect patient health and safety. The hospital also has won national accreditation or 
certification in stroke care, breast health and chest pain. 
 
 
 
 
 



 

 
 
MISSION 
Novant Health Presbyterian Medical Center exists to improve the health of communities, one 
person at a time. 
 
VISION 
We, the Novant Health team, will deliver the most remarkable patient experience, in every 
dimension, every time.  
 
VALUES 

 Compassion 

 Diversity and Inclusion 

 Personal excellence 

 Teamwork 

 Courage  
 
 

MEDIA CONTACT 
Novant Health Media Relations 
Charlotte: 704-617-2631 
Winston-Salem: 336-287-4203 
 
 


